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NEWSLETTER!
We know, providing a newsletter for your business can quite often
be a royal pain. But hey, we can take care of all that and make you
look good in the process.

The ‘No Problem’ Newsletter Solution
Simply send us the Word files and an Xcel spreadsheet . . . your clients
will quickly receive a stunning, professionally designed and printed newsletter
in their mailbox. No muss, no fuss, no hassle. Have it just the way you want!
From two to sixty pages, full-color or not . . . our team of experienced
professionals will give you a completely unique look. A beautiful newsletter
designed to your specs. And, we’ll take care of all those pesky details and
problems along the way.

Need Web, Email,
Facebook Versions?

NO PROBLEM!

We supply these as part of your package.

Short on Copy?

NO PROBLEM!

We have a wide variety of timely articles on a
wide range of topics . . . from family and health
to business and technology.

Need Some Photos, Cover?

NO PROBLEM!

We have a vast library of professional stock
photos to suit nearly every need. Or, we will
send one of our photographers to your site
for a custom shoot.

Want to set it up youself?

NO PROBLEM!

We will even send a graphics pro to your
office to help you streamline your
production, answer your questions and
solve any problems.

Remember, When it Comes to Newsletters . . .

It’s Our Job to
Make YOU Look Good!

45969 Nokes Boulevard, Suite 130
Sterling, Virginia 20166

703.450.4121

info@graphicsandmarketing.com
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BUSINESS NEWS

Technology trends are influencing business

“The American
Republic will
endure until the day
Congress discovers
that it can bribe
the public with the
public’s money.”
Alexis de Tocqueville,
French diplomat,
political scientist
and historian

F

or our younger generations, the Internet
is vital to almost everything they do.
Therefore, technology will only increase
its grasp on trends that influence business
growth in the future.
As our youth grow older and comprise
more of the consumer market, companies
will shift their marketing to digital platforms.
Competition for new customers that is always
fierce and adapting to the changing consumer
market will continue to be crucial to the
future of any company. It's imperative that
they know their customers' demands and
where they spend their money.
Meanwhile, the artificial intelligence
industry continues to grow and significantly
impact the world economy. Even smaller uses
of artificial intelligence and its algorithms will
improve the user's experience in nearly all
areas of the marketplace.
Artificial intelligence is also transforming
customer service. Today's chatbots and virtual
assistants can handle more customer service
tasks than ever before. As they utilize machine
learning to better respond to customer
requests, interactions will increase significantly.

Page 4 • gam|mag • January 2020

More retailers will move online from
brick-and-mortar stores. Fashion Nova
already has capitalized on the power of
online shopping with only a small handful of
physical locations, thereby using social media
to generate hundreds of millions in sales.
The company even created a state-of-the-art
warehouse to ship orders faster.
As more specialized retailers appear on the
market, there seems to be no limit to what
can be sold online.
While companies seek to provide more
services and options to customers, consumer
demand has risen for all-in-one platforms to
handle financial transactions, security, and
banking needs.
As the demand for diverse payment
methods increases, these types of fullservice banking and financial platforms will
be necessary for even small businesses or
storefronts.
Customers want unlimited, contactless
credit options and the ability to pay with
cryptocurrency or their phone. They also
demand high security and instant, 24-hour
access to funds.

BUSINESS NEWS

Golden Years in business "What to
do with all this time?"
"What am I going to do with all this time?"

T

The latest home security gadgets are
a far cry from the early days of simple
motion detectors. Whether it's the Ring
video doorbell, which alerts you to
someone at your front door (and allows
you to talk to them), or other systems
that use facial or voice recognition, we've
got cameras and eyes everywhere.

hat's a question retiree's often ask
themselves these days. The trend of retired
Americans or those close to it is to keep
working. Some need income; others use it for
travel and leisure activities, hobbies, or purely
for the personal fulfillment of work and
staying involved with others.
In March of this year, the second annual
Small Business Survey revealed 65% of
more than 5,000 Americans polled said they
envision opening a business when they retire.
These results are not surprising,
according to Dr. Luke Pittaway, Professor of
Entrepreneurship at Ohio University. People are living longer, he says, and
more than ever before are choosing to start a business to stay active.
According to The Balance Small Business, any service that consumers
and companies will pay for can be turned into a business. Among them are
accounting, bookkeeping, handyman, landscaping, pet care and more.
Freelance writing is more popular than ever with blogging, writing for
businesses large and small, e-books, and memoirs, among others. Selfpublishing is fast and affordable these days.
Nearly any hobby can be turned into a business too. How about gardening?
Baking? Photography? A musical instrument? Contact your former employers
to offer your services. Access your network to find potential clients.
Starting a home-based business enables the retiree to profit from decades of
experience in his or her profession. Selling one's skills through a service-based
home business is one of the fastest and least expensive ways to start making
money at home.
At or near the top of the possibilities are consulting and coaching. Both can
be performed at home and enhanced by online tools.

HR wants to know: What's new?

Prevent hacks into
your security system

Human Resources reminds us that our records must be kept up to date.
The start of a new year is a good time to consider what changes have
occurred in these areas:
• Address or phone number.
• Person to be notified in an emergency and their correct phone number.
• Marital status and dependents.
• Names of persons to be added to or removed from insurance programs.
• Change of life insurance beneficiary.
• Educational programs completed.
Call Human Resources or stop by to make these changes official.

The downside, of course, is the
potential for hackers to access those
cameras and find their way into our
homes. Consumer Reports offers tips to
keep our home security cameras from
being hacked:

• Keep your camera's firmware up to
date. Some cameras automatically

download and install these updates,
which fix software bugs and patch
software vulnerabilities, while others
require you to check for updates on
your own.

• Change your camera's password.
You should approach your security
camera's password the same as your
other devices and use long and
complex passwords without personally
identifying information.

• Set up two-factor authentication
if possible. This means the camera

company sends you a onetime-use
passcode via text, phone, email, or
authentication app that you input
in addition to your username and
password when you log in to the
account. As CR points out, even if a
hacker cracks your password, they
won't be able to access your camera
unless they also gain access to your
onetime code.

• Set up a password manager.
A password manager generates strong,
random passwords and stores and
remembers them for you. Many of
these apps are free.
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The "irreplaceable" employee

“What counts is
not the fact that
we have lived. It is
what difference we
have made to the
lives of others that
will determine the
significance of the
life we lead.”
Nelson Mandela,
South African
anti-apartheid
revolutionary
and politician

"N

o one is irreplaceable" is a common
phrase in business, especially in large
corporations. While everyone can be
replaced, some employees would be painful to
replace. Why? They've earned it.

“They're the people who invest their
time and potential each day to make
the company successful.”
According to Forbes.com, nearlyirreplaceable employees exceed what's
required of them. They know how to address
an issue without long explanations. They
respect the time of others and practice
effective communication.
They listen, observe, understand relevant
content, and act upon it. They anticipate the
situation and know what to do about it. They
are trustworthy, accountable, and reliable.
When his or her manager is out of the office, the
irreplaceable employee is not hesitant to take on
significant responsibilities. They're loyal.
They initiate new and better solutions. They
make recommendations, ask questions, and
are willing to help others. They're upbeat,
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friendly, outgoing, and optimistic in hardworking, tense hours.
They quickly adapt to change. They don't
resist it and know there must be a good
reason for it. They are problem solvers,
not complainers. When they come with a
problem, they bring their proposed solution.
They don't need constant attention and
motivation. They know what they do and
how and why they do it. They know how
to motivate their colleagues. They embrace
the big picture without specifically-detailed
guidance. They don't shy away from a new
challenge. They're fast learners and thinkers.
They have in-depth knowledge of the
company, its products, processes, clients,
and culture. When something new arrives,
they can efficiently process it, apply the latest
knowledge, and put it into effect.
They're organized and efficient. They come
to work because they want to, not because
they have to. They're the people who invest
their time and potential each day to make
the company successful. That's why they're
"irreplaceable." Or nearly so.

BUSINESS NEWS

Customized rings you create online
and then try on

E

ver have that "Eureka!" moment? You
know, the one when the light bulb
suddenly flashes in your head?

Computer Vision
in our daily lives
Computer Vision, or CV, will become
bigger and bigger in the tech world
and our everyday lives heading into
2020. CV involves computers' ability to
recognize and interpret images, items –
and perhaps most famously, faces. It can
be as innocuous as the way our phones
are able to focus on a face to much more
sophisticated uses. In the year ahead,
look for CV to show up more and more.
Here are some of those ways:

Anubh Shah has.
A few years ago, frustrated and adrift
amid the sea of New York City jewelry
shops, Shah decided that he and Slisha, his
fiancée, would be better off designing her
engagement ring themselves. Together, they
would select the ideal diamonds, the band,
and arrangement of the ring she would
wear forever. Their results? Slisha's perfect
ring. And that flash of insight.

Facial recognition. You might use it to

People aren't satisfied with just shopping
for a ring online (90 percent do shop online
but only 10 percent buy online). Customers want to try on the ring. They want
choices in gem cut and clarity. They want to be part of the design process. So,
the Shahs founded With Clarity, an online ring company with a twist.

unlock your iPhone, or you may see
it crop up more often in places like
airports. An article in Forbes magazine
mentioned Dubai airport's use of facial
recognition to provide a smoother
customer journey.

Customers shop the online store and create two possible rings that are
sent to the customer to unbox and try on. No, they don't send the real thing.
Instead they send gorgeous twins, with the exact appearance, feel, weight,
and texture of a real diamond engagement ring. But the twins are made using
3-D printing and technology and high-quality fake gems. After living with
the replicas for three days, the customers return the rings and can order their
favorite. (Or try again.) There is no obligation to buy.

Autonomous cars. Whether this one

The idea has made With Clarity the fastest-growing engagement ring
company in the United States.

Assistance for the visually impaired.

According to Inc. magazine, With Clarity already ranks 18th on its annual
Inc. 5000 list that includes the most successful companies in the most
dynamic segment of the American economy – independent small businesses.
With Clarity offers an engagement ring shopping experience that strikes at
the hearts of Millennial and Gen Z consumers' demands for convenience,
expertise, and value.

You won! Now pay up

Office pools, fantasy football, that lucky pull in a Vegas slot machine
– your windfall may or may not be exactly legal, but it is taxable. The
humble office pool is illegal in most states, but law enforcement usually
ignores it. But the IRS doesn’t. If you itemize, you must report the income.
On the other hand, if you itemize, you can deduct losses. In states where
fantasy football is legal, any winnings should be treated as hobby income.
Legal or not, the IRS expects you to report income from winnings. If you
itemize, you can deduct entrance fees if those fees exceed two percent of
your adjusted gross income, according to the IRS.

happens soon or not, we're likely to see
the technology put to use for shipping
purposes.

Security cameras. Security systems have
come a long way from simple motiondetectors.

Technology exists for a smartphone
to verbally describe the objects in a
photograph posted to Facebook, for
example.

Smartphone Apps. A Pinterest app

called Lens can tell users where
someone purchased the sneakers they're
wearing in a picture, says an article in
Internet of Things for All. It can even
show shoes that match the design and
styling of the one in the photo.

Deposit a check. This one's been around

for awhile – you can deposit a check
simply by taking a picture of it on your
phone. CV technology helps verify
that the signature on the check is real,
among other bits of information.
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YOUR FINANCES

Cost of retirement is more expensive
than you might think

“The real voyage of
discovery consists of
not in seeking new
landscapes but in
having new eyes.”
Marcel Proust,
French novelist,
critic and essayist

T

he cost of retirement can vary dramatically
depending on where you live and what
choices you make before you retire. Ideally,
you want to have enough social security and
investments to maintain your current lifestyle.
While investment advisors routinely say
$1 million in investments will ensure a happy
retirement, this is not necessarily true. In
high-tax states with high cost of living, a big
retirement pot is probably essential. But, in
lower tax states with lower cost of living,
retirees might need about a fourth of that
amount.
The key question is how you prepare before
retirement.

• Run the numbers. Check with Social

Security for an estimate of retirement
income. But, remember your Medicare and
taxes will be deducted from social security,
so that number will be lower. For other
income, you will be paying cash for taxes.
Look at all your expenses. Medicare plus
supplements and prescriptions could run
more than you think. For example, some
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prescriptions could cost $100-$300 per
month, even with a prescription plan.

• Get out of debt. The best strategy is to be

out of debt before retirement. Aim for zero
credit balances.

• Pay off the mortgage. In some cases,

holding a mortgage might be financially
wise, depending on how much your
investments are making as opposed to the
interest rate on your mortgage. But good
general advice is to pay off the mortgage
before retirement.

• Transportation. Plan to have a late model

car that is paid off before retirement. A car
payment soaks up retirement funds.

• Emergency fund. Build one with at least

3 to 6 months of expenses. Emergencies
won't stop just because you are retired,
and you won't have money coming in. You
must avoid credit card debt.

• Long-term care insurance. Plan early to

buy long-term care insurance when prices
will be lower.

YOUR FINANCES

Should you really sell or buy
a home in 2020?

2020: It has sounded
like the future for
many years

A

2020 could be the sweet spot for selling

ccording to Forbes magazine, today's
mortgage rates – at about 3.75
percent – will stay low in 2020. At the
same time, market watchers expect home
prices to continue to escalate due to low
inventory and high demand.

You have arrived at the year 2020 –
a historic year where we have finally
trained animals to do the hard work, like
the gorilla that flies the family helicopter.
The only thing we worry about is that,
what with self-cleaning houses and all,
the animals will be unemployed.

“Household equity in real estate
has more than doubled since its
shortage in 2012. Mortgage equity
is at an all-time high”

Oh wait, none of that is true. But smart
folks predicted it would be, because the
year 2020 just seemed so futuristic.
Take off your jet packs, citizens of
2020, there is some bad news for all
ordinary time travelers. Contrary to
what some bigwigs predicted, we won't
teleport ourselves at will nor will we read
people's minds. Most of us, anyway.

Without more listings on the market,
competition will increase early in the
year. Entry-level home prices will rise
higher than incomes. Low-interest
rates and the lack of starter homes will
continue to raise prices.
Housing inventory will remain soft through most of the year. As one real
estate agent remarked, "You can't buy what's not for sale."
According to the National Association of Home Builders, new
construction in late 2019 reached a 20-month high. Even so, months may be
needed before building can sustain demand.
Realtor.com reveals Millennials constituted almost half – 46 percent – of
mortgage originations in September 2019, up from 43 percent in 2018. At the
same time, Baby Boomer and Gen X mortgage activity faded.
If today's older adults (born between 1931 and 1959) behaved like previous
generations, more than 1.6 million homes would have been on the market in
2019. But Boomers are staying in their homes, not downsizing as did previous
generations. One factor: Older people are working longer. Another factor is
that young people are staying at home longer. In 2016, 16.1 percent of senior
households had younger generations living with them, up from 14.4 percent in
2005, according to Trulia and Census figures.
As for homeowners, should they sell in 2020? According to the Federal
Reserve, household equity in real estate has more than doubled since its
shortage in 2012. Mortgage equity is at an all-time high.
Homeowners with the flexibility to move in the next few years may be
assuming that when they're ready, the market will be as inviting as it is today.
This is not necessarily true, and some vital housing-market drivers suggest
2020 could be a sweet spot for selling a home.
Mortgage interest rates are low. Potential buyers track them carefully. That's
a pleasant tailwind for buyers interested in a homeowners' property. Has the
time come to book their profits and move on? Only the homeowner knows.

And, we aren't colonizing Mars.
Still, this is a time of change. In just
the last 60 years, we've gone to the
moon, started living cyber-lives on
social media, and mainly stopped getting
paychecks on paper. Today, we don't
need to have mail delivered via rocket, as
predicted by the Postmaster General in
the 1960s. We have email, so junk travels
in the blink of an eye.
Thanks to social media, we know
the letters C, X and Q are still in the
alphabet, contrary to what John E.
Watkins, Jr. predicted in 1900. But, also
thanks to social media, we now know
few people know the difference between
"there," "their," and "they're."
In the next 100 years, technologies like
3-D printing, biotechnology, robotics,
digital currency, and wearables all look
poised to change everything. But who
knows? In 2200, someone will probably
be chuckling about people who thought
we could print out a robot at our desk.
Or not.
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S TAY I N G W E L L

Start your New Year off right
with a survey of your fitness levels

“The entrepreneur
is essentially a
visualizer and
actualizer . . .
He can visualize
something, and
when he visualizes
it he sees exactly
how to make it
happen.”
Robert L. Schwartz,
New York Bureau
Chief of “Time”
magazine

W

ith so much health advice in the news
today, just thinking about what you
should or should not be doing can be
a dizzying prospect. Harvard doctors agree
that health can be an overwhelming topic.
But they say that if you have a handle on these
four numbers, you can have a pretty good idea
of where you stand and what to do about it.
1. Your body mass index (BMI). Many
people are overweight and don't think
they are. The health risks climb when
you reach the overweight level. Here's
what they mean: Underweight is a BMI
of less than 18.5, and normal weight is a
BMI of 18.5 to 24.9. Overweight is a BMI
of 25 to 29.9, and obesity is a BMI of 30
or over. If your calculation shows more
than 24.9, it's time to lose weight. To get
a fast BMI rating, see nhlbisupport.com/
bmi/bmicalc.htm. Just enter your height
and weight.
2. Your blood pressure. Ideally, it should be
120/80 or below. Starting at 115/75, the
risk for heart attack, stroke, and other
cardiovascular disease doubles with
each increment of 20/10. People with
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systolic blood pressure (the first number)
of 120 to 139 or a diastolic of 80 to 90
are "prehypertensive." Changes in diet
and activity patterns can help prevent
cardiovascular disease at this level.
3. Y our fasting glucose. If you have two
fasting plasma glucose measurements of
126 mg/dL or greater, you have diabetes.
4. Y our LDL cholesterol level. Your bad
cholesterol reading should be below
100, but 70 is better. Diet, exercise, and
medications like statins, or all three, can
lower your LDL, reducing your heart
disease risk by about a third.

High-fat equals low fat?

The more fat in a child’s milk, the lower
the child’s body mass and the higher the
vitamin D levels. So say researchers at
the University of Toronto whose study,
published in the American Journal of
Clinical Nutrition, found that, instead of
getting fatter drinking high-fat milk, kids
actually showed lower body mass and had
higher vitamin-D levels.

S TAY I N G W E L L

Watch out for early signs of
'frozen shoulder'

Ski fever: The highest
slopes can cause
mountain fever

D

octors are concerned that cases
of frozen shoulder are on the rise.
Surgeons at the Mayo Clinic in
Rochester, Minn., say that because
of increases in obesity, diabetes, and
an aging population, the increase is a
continuing concern.

For doctors and nurses at Colorado's
highest elevations, ski season means a
steady flow of casualties from a littleunderstood problem: acute mountain
sickness.
Skiers are ready for the risk of broken
bones and frostbite, but they often don't
know how mountain sickness works, and
resorts don't tell them. The condition is
caused by a decrease in oxygen in the
blood at higher altitudes. It affects people
who travel rapidly from sea level to
elevations over 8,000 feet. A more serious
condition, high-altitude pulmonary
edema, is fatal in one percent of cases.

Frozen shoulder is a condition in
which the shoulder capsule contracts
or becomes inflamed, causing
adhesions and scarring that "freeze"
the shoulder. Inactivity after even a
minor injury can bring it on, though
it usually begins spontaneously.
Symptoms include pain in the
shoulder, especially when attempting
to raise the arm.
When raising an arm straight up, normal range of motion allows the arm to
be raised as high as top of the head. A person with severe frozen shoulder can
move a straight arm only waist high or lower.
Orthopedists say that if patients and doctors understood the risks and
symptoms, the disorder could be successfully treated by physical therapy. Early
diagnosis when the condition is still "freezing" is the key. Early therapy lessens
the severity and lifespan of the disease.
The National Center for Biotechnology Information estimates that two
percent to five percent of the population are affected by frozen shoulder at
some point. It is most common in people between the ages of 40 and 60 and
somewhat more common in women. About 10 percent to 20 percent of people
with diabetes are likely to develop the condition.
Shoulder ligaments are normally elastic and tighten when you reach up high.
In a frozen shoulder, the joint gets smaller. Ligaments adhere to the shoulder or
tighten at its resting position. Movement becomes painful and difficult, or even
impossible.
Doctors have also found that a shot of cortisone into the shoulder may prevent
a full-blown case of the disease. For severe cases, surgery may be required,
although the NCBI says it is unclear whether surgery actually helps relieve pain.
Stretching and physical therapy can improve joint mobility in early phases. But
these exercises must be done carefully, without force or excessive pain.
The good news is that frozen shoulder can get better without treatment, but
it can take a while. The first phase of the condition may last from two to 10
months with pain as you move the shoulder upward and back. In the second
phase, the shoulder freezes with less pain by limited movement. This could
last a year. In the third phase, the pain goes away, and the shoulder gradually
improves. It can take months or years for flexibility to return.

Thousands of skier’s experience
symptoms within a day of arriving:
headaches, nausea, dizziness, fatigue,
insomnia, loss of appetite, and vomiting.
About 25 percent to 40 percent of
visitor’s experience symptoms of
mountain sickness. Copper Mountain
Ski Resort warns would-be visitors
about it. Their flier says it creates a
“hangover” feeling and pregnant woman,
people with anemia, or chronic lung and
heart conditions should be cautious.
Aspen, Vail and some other Colorado
mountains have bases at or above 8,000
feet, but people at hotels experience less
altitude sickness. The hotels lie at lower
elevations, allowing visitors' bodies more
time to adjust. The peak at Aspen rises
to 12,510 feet. At Telluride, the peak
is 12,255. Breckenridge peaks rise to
12,998 feet, and Copper Mountain's
peak is 12,313 feet.
Skiers coming from sea level locations
such as Chicago (668 feet) or Michigan
(839 feet) should allow time for their
bodies to adjust before going to the
higher peaks.
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2019 OPEN HOUSE

GAM OPEN

Celebrating the Holiday Se

A

nother successful 2019 event is in the books and
if you missed it . . . well, you missed another good
one! With more changes to our production floor
this year there was so much to see. And, of course,
it’s always fun to see Joe and check out our amazing
goodie bag.
December 6th marked the day of our Celebration
and Annual Open House at our Nokes Boulevard
location. We had a great turnout. We were pleased to
show the changes we continue to make to our business
each year. From more new machines to new processes,
GAM made great strides this year.

New Equipment to Better Serve Our Customers
We are proud to partner with Ricoh to beta test their
latest Pro L5160 Roll to Roll Latex Printer for them.
This Wide Format printer has un-matched speed and
quality allowing us to put your jobs in your hands
GAM fast!
Our new Intec FS8000 Digital Die Cutter is small
but mighty! It allows us to produce intricate cuts and
folds in many varieties of substrates. From packaging,
door hangers, parking passes and more, there’s no
custom design that will get this cutter bent out of shape.
With an enormous 3x5 cutting surface, our new
Laguna Smartshop EXc Laser Cutter/Engraver makes
short work of anything we can throw at it. We can
now offer custom laser engraving on a wide variety of
promotional products, all done right here in house!

An Afternoon of Great Food and Fun
During an afternoon of tours, conversation, photos
and great food catered by Carolina Brothers Pit
Barbeque of Ashburn, VA, we caught up with each
other and enjoyed ourselves and even visited with our
birthday boy Joe.
We were especially proud to be able to continue to
coordinate donations of unwrapped toys and clothing
for Youth For Tomorrow. Our clients’ generosity was
phenomenal! Thank you! It was our honor to again
include Youth For Tomorrow as part of our Open
House. You can learn more about them and their work
at http://www. youthfortomorrow.org.
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2019 OPEN HOUSE

HOUSE 2019

ason and Joe’s 7th Birthday!
As tradition, GAM also held a raffle for all of those
who attended. We have the prize winners this year
listed below.

Joe Gibbs an Enduring Legacy Book:

• Jaimie Valentine, Associa CMC
• John Buhl, Jr, Buhl Electric
• Luise Stamatis, Clarke Hook
• Monica Hott, Stephens City Family Medicine
• Stanlye Milton, VRT

$50 Blue Ridge Grill Gift Card:

• Courtney Taylor, Buhl Electric

$25 Blue Ridge Grill Gift Card:

• Carrie Wakefield, PWCCOA - Gates Hudson
• Christina Hernandez, Westridge Swim & Racquet
• Noelle Thorsen, INOVA Blood Donor Services
• Rebecca Rahmani, Falcon HVAC

$50 Carolina Brother Pit BBQ Gift Card:
• Nicole Tilas, TWC

$25 Carolina Brother Pit BBQ Gift Card:

• Bria Bellamah, Van Metre
• Kristen Higgins, SFMC
• Lynne Moore, Legum & Norman
• Natalie Ihanainen, Broadlands Community Assoc.

$50 Fords Fish Shack Gift Card:

• Michael & Sarah Wiener, Trouseau Ltd

$25 Fords Fish Shack Gift Card:

• Kevin Clifford, Blue Bay Technology
• Leilani Tizon, G&D
• Sandra Ingram, VA Ground Covers
• Rob Mussem, Oakview Capital LLC
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OF INTEREST

To resolve or not: New Year promises
from 100 years ago

“Be at war with your
vices, at peace with
your neighbors, and
let every New Year
find you a better
person.”
Benjamin Franklin’s
1755 Poor Richard’s
Almanac

M

aking New Year's resolutions is a
tradition, of sorts, but a much-maligned
tradition through the years.

In 1908, the Lawrence Weekly World opined
that any day would be good for a resolution
but since New Year Resolutions were a
custom, people should not be 'laughed out
of adopting one.' "Maybe you will be able to
keep them. At any rate, you will be better for
trying."
In 1916, the Mansfield Mirror in Mansfield,
MO., pointed out that while it is fashionable
to joke about resolutions, there's no date
better than January 1, unless you do it on your
birthday. "A man who makes ten New Year's
resolutions, every one of them good, and breaks
nine, is better off than if he made none at all."
In the 1926, the Brooklyn Eagle (clipped
by Newspapers.com) wrote that New Year
customs have fallen on hard times, since

Free shipping sells

According to a survey by Radial and
CFI Group, 91 percent of consumers will
spend more money to get free shipping.
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customs used to be sensible and useful. In
ancient England, everyone cleaned out their
chimney. And, according to the paper, in
China and Japan, everyone paid their debts.
But, in Paris, according to the Brooklyn
paper, fashionable people drove their
fashionable carriages throughout the city just
for fun. Meanwhile, beggars fleeced everyone
else. Fortunately, the Brooklyn Eagle did find
someone sensible to talk about resolutions.
Chauncey Depew, an officer of the New York
Central Railroad, said only two resolutions
should be made:
"It would be a wise plan if a man and his
wife should make some sort of pledge to
each other every year – that's a contract and I
believe a good thing. And everybody on New
Year's Day ought to say that, 'With God's help,
I will meet all obligations for the coming year
in a way which He will approve.'
The new year always looks shiny and new,
wrote Brooklyn Eagle columnist Mignon
Rittenhouse almost 100 years ago, but watch
out! Looks are deceptive and before you
know it that unsoiled year is full of follies
and foolishness.

OF INTEREST

What could happen, will happen
and did happen

MONEYWISE
Save time: Tip your

waitress $10,000

G

iven the speed of technology and
change, what could happen in 2020?
Here are some ideas.

It's New Year's Eve. You've never had
a DUI before and you don't think you'll
get one now. So, one for the road? Before
you take that drink and get behind the
wheel, tip your waitress $10,000.

Things predicted in 2010 at the
Consumer Electronics Show for 2020
(that actually might happen):
• Incredibly thin monitor displays
mostly equipped for touch.
• Digital TV, news and book wars
end as content distribution goes all
digital. Paper newspapers, cable TV,
could be the first victims, according
to Trend Micro.

Can't afford that kind of tip? Then you
can't afford a DUI either. There's a world
of grief, expense, and a lot of time and
trouble with a DUI. If you get one, you
are guaranteed to spend the next year or
so coping with the consequences.

Things that some want to happen,
but probably won't:
• Japanese robots are scheduled to
build a robotic lunar outpost this
year. Might be stalled by economics, according to NBC News.
• A proposed East and West high-speed rail line might come together by high
speed rail from Beijing to London. PopSci.com predicts this is unlikely.
• Cars that drive themselves. OK we already have them, but they can't talk to
each other and they aren't safe enough yet. This will happen, according to
Popular Science. But maybe not this year.
• Flying Humvee. Forget flying cars. Impossible logistically. But in war areas, a
flying Humvee could solve a lot of problems.
• Microchips in the brain. Will we be controlling our computers by thinking?
Not soon, according to Intel.

Things that really will happen in 2020:
• February will have 29 days. 2020 is a leap year.
• A presidential election in the U.S. will be November 3, 2020.
• Dubai will build the tallest building at 3,303 feet.
• The anniversary of 100 years of women's suffrage on Aug. 18.
• The 400th year since the Speedwell brought pilgrims to America.

Other 100th anniversaries:
• The first Ponzi Scheme, named for its inventor Charles Ponzi. The pyramid
scheme lasted eight months before it collapsed.
• The opioid, hydrocodone, was first synthesized.
• The first retail radios. The first adhesive bandages and the first Snap-On
Wrench that offered interchangeable handles and sockets.

Things that happened 75 years ago: 1945
Victory in Europe, WWII. In the months of January and April, there
will be many anniversaries of the liberation of concentration camps. Japan
surrendered in WWII, after the U.S. dropped two atomic bombs.

The cost in dollars of a drunk driving
conviction is staggering. Alcohol.org
estimates the cost of a drunk driving
conviction to be $10,000 to $25,000. But
in some states the cost is much higher.
Here are some of the costs in terms of
money and time:
• You're going to jail. Bail yourself out
for $100 to $2,500.
• Bail car out of impound: up to $1,200.
• Hire an attorney. $1,500 to $5,000.
Double that for a previous offense.
• Pay a fine: $150 to $1,800.
• Pay for jail time fee: $10-$300.
• Pay for sentencing fee: $100-$250.
• Pay probation fee: $200-$1,200.
• Pay for random drug tests:
$100 each time or more.
• Do community service.
There goes your free time.
• Pay for community service
supervision: $100.
• Pay driver responsibility fees in
some states: $1,000-$2,500.
• Attend alcohol and drug treatment
classes. Pay a fee of $1,000-$3,000.
• Get your vehicle fitted with an
ignition lock device: $500 to $1,500.
• Get your license reinstated: $20-$200.
•F
 ind alternate transportation.
•B
 reathe deeply when you see your
insurance premium rise between
$1,000 and $10,000.
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OF INTEREST

Fido's resume: Let your landlord know
you have a g-r-r-reat pet

“Only those who
risk going too far
can possibly find out
how far one can go.”
T.S. Eliot,
essayist, publisher,
playwright and
social critic

I

t's the pet owner's latest ploy in getting
a lease that includes approval to keep a
beloved pet. In San Francisco, The OpenDoor Program was created to foster greater
acceptance. A branch of The Society for
the Prevention of Cruelty to Animals, the
program offers these suggestions:
•W
 rite a pet resume. Include the pet's age,
activity level, and breed traits. Highlight
a history of good behavior. If a dog has
been to obedience school or has special
training, include that information. Include
something outstanding about your pet,
such as it is unlikely to shed or slow to
bark. Mention it if the pet has been spayed
or neutered.
•T
 ell how often, when, and where you will
take your dog for outdoor entertainment
and relief activities.
• I f your pet has lived successfully in an
apartment, a letter from the previous
landlord could help.
• I dentify your vet and how often your pet
is groomed, taken for shots, and how fleas
are controlled. If it's a cat, mention if it
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is indoor only and say that keeping litter
clean is a priority with you.
• I nclude a photo of your pet and its name.
Write a nice, heartwarming story about
your dog or cat. One tenant explained that
she was single and wanted kids, but the
dog helps until the right man comes along.
Tenants working close to home find that a
plus when convincing landlords.
For the elderly or disabled, there is a special
clause in the Federal Housing and Urban/
Rural Recovery Act, Section 227. "As a
condition of tenancy or otherwise, no owner
may prohibit or prevent a tenant in federally
assisted housing from owning common
household pets."

What if I lose my job?
If you lose your job or get laid off, and can't
afford to pay the rent, tell your landlord you
have to move and why. Then, move promptly.
Even if it means breaking the lease, the
landlord will be less likely to go to court if
you have paid the rent and left a clean place
with no debris, so the property can be quickly
rented again.

OF INTEREST

First apartment? Don't make
this huge mistake

Mixed reality comes
next for gaming

Y

oung people getting by on their first
paychecks may not realize how important
it is to pay rent and pay it on time.
Establishing a good rent record gives you
many future choices.

If you've put on a headset and played
an immersive video game that took you
into another world, you've experienced
virtual reality. When you played
Pokemon Go, which overlaid imaginary
creatures into the actual landscape you
were in, you saw augmented reality.

On the other hand, failure to pay rent can
make it hard or even impossible to rent, even
if you can afford it, and especially if you get
evicted. An eviction will follow a person for
years on public records, making it extremely
difficult to rent an apartment from an
established landlord – even out of the area.
Evictions can hurt your credit report, making
it difficult to get a loan or a credit card.
Reliable tenants are in high demand. A
tenant with a perfect rent record (and the references to prove it) can get the
best apartments, and even sometimes negotiate security deposits.

How to choose your first apartment
Do everything you can to show you can pay the rent on time and leave the
rental undamaged. Remember, rentals are expensive to maintain and easy to
lose money on if the wrong tenant gets in. To be the right tenant, do this:
• Look for an apartment you can definitely afford. The rent should not be
more than 25% of your net income.
• Save the money for a security deposit and first month's rent. If this is your
first apartment, you won't have references so, remember, money talks.
• You might need a co-signer to rent the first time. So, line one up before you
talk to the landlord.
• Document your income.
• Show up with clean, neat clothing and a clean car for the showing.
• Don't lie on the rental application. Landlords will do background checks.

Once you have the apartment:
• Pay on time.
• Keep trash and debris out of the apartment and off the property.
• Respect others: Don't have loud parties or fight with other tenants.

Diamonds made in 10 weeks last forever

Microwaved diamonds don’t come from dirty mines or bloody conflicts,
and people who buy them don’t care that they were made in a laboratory.
They’re real and they’re less expensive than those dug out of the ground.
Those grown in a lab have the same physical characteristics and chemical
makeup as the mined stones. They’re made from a carbon seed placed in a
microwave chamber with a carbon-containing gas and superheated into a
glowing plasma ball. Its particles crystallize into diamonds.

Next up: mixed reality.
In mixed reality, things
go further: users can
interact with a virtual
object, which responds
to them as if it exists
in real life. Think of a
holographic piano, for
example, that can play
actual notes.
The technology is still
evolving, but companies
are already finding uses
for it. Ford has used it
to prototype vehicles in
a virtual environment.
Microsoft, Lenovo, Acer
and Samsung all have
mixed reality products.
Mixed reality uses gesture/gaze/voice
recognition technology through a pair
of motion controllers or through an
MR headset, according to an article by
Bernard Marr. Companies are expected
to use mixed reality technology to help
with engineering and design modeling,
sales, employee training and education,
and more.
Also, Samsung has mastered a new
chipmaking technique to make phones
work faster and stay juiced longer. The
new technique uses extremely thin waves
of ultra violet light to print on a smaller
chip surface. The resulting chip can be
20 percent more powerful and reduce
power consumption by 50 percent.
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OF INTEREST

Fireplace safety: Soot predicts fire

“Each one has to
find his peace from
within. And peace
to be real must be
unaffected by outside
circumstances.”
Mahatma Gandhi,
leader of the Indian
independence
movement

W

here there's soot, there may soon be fire.
Professional chimney cleaners say any
soot deposits more than a quarter-inch
thick present a fire hazard. The soot, called
creosote, is one of the top reasons for the
thousands of fires involving fireplaces each
year, according to the National Fire Protection
Association. Creosote is flammable and should
be cleaned out annually if the fireplace is used
very much. Find a National Chimney Sweep
Guild certified chimney sweep.
•H
 ave a cap installed at the top of the
chimney to keep it from becoming blocked
by birds, animals, or debris.
•U
 se clean-burning wood. Hardwoods like
oak burn cleaner than softwoods like pine.
Dried wood burns cleaner than green.
•F
 ollow directions when using
manufactured fire logs. Use one at a time.
Don't crack or break manufactured logs.
This will release energy at a high rate,
resulting in a shorter burn time. Fire logs
create less creosote than wood.
•M
 ake a fire that fits the fireplace. If it's too
big or too hot, it wastes fuel and can crack
the chimney.
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• I f the fireplace has glass doors, leave them
open while burning a fire log to allow air
circulation and cleaner burning.
•A
 lways use a fireplace screen.
•K
 eep a fire extinguisher on hand and have
smoke detectors throughout the house.
•U
 se kindling to start a fire. Never use
flammable liquid.
•W
 hen building a fire, place logs at the rear
of the fireplace, preferably on a grate.
•D
 on't burn anything but wood in the
fireplace.
•N
 ever burn a Christmas tree.
•K
 eep the area around the fireplace and
chimney clear of flammables.

Sparkling ice cubes

Water directly from the tap, creates a
white, cloudy ice cube, the kind we are all
used to seeing. But if you want to make a
special drink or if you have a special ice
cube mold, then don’t pour water straight
from tap to freezer. Instead, you can get
crystal clear cubes if you use water that has
boiled and then cooled slightly.

OF INTEREST

Spicy chicken and sweet potato stew
warms up everyone

A

hhh, stew. It's a comfort food in the
harsh winter, not only in its makeup
but in its usefulness: we can stand over
a steaming bowl and feel warmth on our
face. Plus, it's a great way to use up that
stray potato left over from the holidays.

A champion quits
the game forever

Champion Lee Se-dol has announced
that he will quit professional Go gaming
because Artificial Intelligence can't be
defeated, says Business Insider.

Stews start with a base of liquid, meat
cut into cubes, and typically some type
of root vegetables. Categories typically
include brown stews, in which the meat is
browned in fat before the liquid is added,
and white stews, in which it is not.
Although stews are generally
considered a pedestrian dish, there are
some, like beef burgundy, that are fine dining-approved. And every culture
seems to have its twist, according to Encyclopedia.com: from Argentinians
who add fruit and bake them in a pumpkin or squash shell, to bigos, also
known as hunter's stew, considered Poland's national dish.
Here is a recipe for spicy chicken and sweet potato stew from the website
Allrecipes. It's easy, hearty, and has the appeal of being a one-pot meal.

Ingredients: six servings
• 1 teaspoon olive oil
• 1 onion chopped
• 4 cloves garlic minced
• 1-pound sweet potato,
peeled and cubed
• 1 orange bell pepper,
seeded and cubed
• 1-pound cooked chicken breast
cubed
• 1 (28 ounce) can diced tomatoes
• 2 cups water
• 1 teaspoon salt

Result of Artificial Intelligence:

• 2 tablespoons chili powder
• 1 teaspoon ground cumin
• 1 teaspoon dried oregano
• 1 teaspoon cocoa powder
• 1 /4 teaspoon ground cinnamon
• 1 /4 teaspoon red pepper flakes
• 1 1/2 tablespoons all-purpose flour
• 2 tablespoons water
• 1 cup frozen corn
• 1 (16 ounce) can kidney beans
rinsed and drained
• 1 /2 cup chopped fresh cilantro

Heat olive oil in a large pot over medium heat. Stir in onion and garlic; cook
and stir until the onion has softened and turned translucent, about five minutes.
Stir in sweet potato, bell pepper, chicken, tomatoes, and two cups of water.
Season with salt, chili powder, cumin, oregano, cocoa powder, cinnamon, and
red pepper flakes. Increase heat to medium-high and bring to a boil.
Dissolve flour in two tablespoons water and stir in to boiling stew. Reduce
heat to medium-low, cover, and simmer until the potatoes are tender but not
mushy, 10 to 20 minutes. Stir the stew occasionally to keep it from sticking.
Once the potatoes are done, stir in corn and kidney beans. Cook a few
minutes until hot, then stir in cilantro before serving.

The game Go is
a board game that
originated in China.
Although it seems
simple, in fact, the
game is extraordinarily
complex, with an
infinite number of
gameplay combinations.
Until 2016, it was
believed the game was
too complex for AI.
But, that assumption is
history.
When Lee made
his announcement
in November 2019, it
was because of a 2016 game in which
he played AlphaGo, a South Korean
AI machine. At move W107 in Game
One, Lee suddenly realizes that the
machine is playing way above his head.
"With the debut of AI in Go games, I've
realized that I'm not at the top even if I
am Number One," he said. "There is an
entity that cannot be defeated."
He isn't the only one who realized
this. In Game Two that year, European
Champion Fan Hui ended his game
with AlphaGo. It was move 37 when
AlphaGo stunned everyone by making
what seemed an odd move. But,
opponent Fan Hui, actually got up from
his chair and left when he saw AlphaGo
make the move. "It's not a human move.
I've never seen a human play this move.
So beautiful."
And, evidently, impossible to beat.
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SENIOR LIVING

Retire in the heartland for top savings

“When you are
experiencing
uncomfortable
circumstances you
can choose your
disposition about
your position. You
can either say you
are going through
something or you
can say you are
growing through
something.”
Jewel, musician,
author of
“Never Broken”

P

eople think if they are going to move in
retirement, it will be to a sun-soaked locale
with low taxes. In other words: Florida. But,
according to a survey by Bankrate, Florida
isn't necessarily the best deal.
Try Nebraska. Or, Iowa, Missouri and
South Dakota, the top picks in the Bankrate
study. Can you even pick those out on a map?
You might want to get familiar.
Consider this: A three-bedroom duplex
in Brooklyn with no parking, high property
taxes, and high-income taxes, costs about
$500,000.
In the Midwest, a three-bedroom house
with more room, low crime, no pollution, no
traffic, and low taxes, costs from $100,000 to
$200,000, with the latter being an upgraded
house. If you sell Brooklyn and move to the
Midwest, you have a huge chunk of happy
retirement left over.
Medicare costs will be lower, too. It's
a myth that Medicare is free. In fact, the
same plans cost more in different locations.
In Miami, the monthly premium is about
$286 per month. In Omaha, for the same
plan, it's $90, according to NBC News. With
the additional cost of supplemental and
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prescription insurance, sometimes deducted
right from the social security check, your net
income can be lower than expected.
Coastal residents usually think the Midwest
is a cultural wasteland, but the truth is that
cities in the Midwest have wine bars, good
restaurants, plenty of entertainment, and
friendly neighbors. And this comes with
lower prices on gas, food, and light-weight
sales taxes.
Of course, being near family and friends is
crucial in a retirement location. That has to be
considered as well.

Beware of those
dangerous cookbooks

Cookbooks are a bio-hazard says a U.K.
food safety expert, quoted in The Sun
newspaper. Richard Conroy says cooks
run the risk of food poisoning every time
they open a cookbook and flip through
the pages. Cookbooks are routinely
splattered with small amounts of food,
then they are stored on shelves where they
grow bacteria. Even phones and tablets
can become contaminated he reports.

SENIOR LIVING

More than a Puff: The five types
of glaucoma tests

I

f you visit the eye doctor regularly, you're
probably familiar with the puff of air
test. It's a standard glaucoma screening
that takes only a moment to perform.
But did you know there are five common
glaucoma tests? Here's a brief description
of them courtesy of glaucoma.org:
Tonometry: This test measures the
pressure within your eye. Eye drops are
used to numb the eye, then a doctor
or technician uses a device called
a tonometer to measure the inner
pressure of the eye; a small amount of
pressure is applied to the eye by a tiny
device or by a warm puff of air.
Ophthalmoscopy: Another one you may be familiar with. The doctor uses eye
drops to dilate your pupils, so he can examine the optic nerve.
Perimetry: A visual field test used to map your complete field of vision. During
the test, you look straight ahead and indicate when a moving light passes
your peripheral vision. After a glaucoma diagnosis, visual field tests are done
once or twice a year to check for changes in vision.
Gonioscopy: During this exam, the eye is numbed with eye drops, and then a
contact lens is placed on the eye. The contact lens has a mirror that shows
the doctor if the angle between the iris and cornea is closed and blocked or
wide and open, each of which can be signs of different types of glaucoma.
Pachymetry: This test measures the thickness of your cornea using a probe
called a pachymeter, which is placed on the front of the eye (cornea).

Tips for using eye drops
If you've been diagnosed with glaucoma, chances are good you've been
prescribed eye drops. The treatment is intended to help maintain the pressure
in the eye. But many people have difficulty putting eye drops in. Here are some
tips from glaucoma.org that address some common troubles:

• If your hands shake: Try approaching your eye from the side; this allows

you to rest your hand on your face to help steady your hand. You can also
try wrist weights (one or two pounds) to decrease mild shaking.

• If you have trouble getting the drop into your eye: Turn your head to the

side or lie on your side and close your eyes. Place a drop on the inner corner
of your eyelid, the side closest to the bridge of your nose. Open your eyes
slowly and the drop should fall right into your eye.

• Trouble holding onto the bottle: wrap something like a paper towel around

the bottle to make it wider. There are also assistive devices to help with drops.

You should also always make sure to wash your hands before putting in
drops, make sure the dropper stays clean, and be careful not to let any part of
the dropper touch your eye.

Turn your favorite
picture into a puzzle!
So, satisfying to finish an enormous
jigsaw puzzle. But, all that effort and
then what? You can glue it together. But
maybe you really don't want a picture of
a strange farm in winter on your wall.
How about this for an alternative?
Find your favorite picture of something
you love and then turn it into a jigsaw
puzzle.There are dozens
of places that will do
just that for you from
your local Walgreens to
custom puzzle websites
like collage.com.
And, they aren't that
expensive. A 20x30,
1,000-piece picture
puzzle usually costs
about $30. But you can
often find a sale around
the holidays when such a
puzzle can be half price.
If you use an online
company, you'll be able
to choose a picture right
from your Facebook or
Instagram account. Or,
you can choose something from photos
on your phone, for example.
If you want to select an old photo on
paper, you can get it scanned at a high
resolution from a place like Walmart,
where they will enlarge that photo and
make a puzzle for you. Keep in mind that
very small photos on paper may well lose
clarity if you blow them up too large.
Small puzzle postcards can be a great
greeting card. For example, get a nice
picture of yourself waving to the camera,
then have a puzzle company add the
words "Happy Birthday to You, from
Grandma."
How fun!
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O U R G A M I LY

Meet Our Gamily

Charles (Charlie) Grant, Founder

Name: Charles (Charlie) Grant
Role: Founder
How long have you been a GAMily Member?:
Since its Begining

Favorite part about working for GAM:
Seeing and Chatting with customers

Interesting fact: Started GAM as a vocational

course in our school so that our students
would have a “marketable Job skill “. After
doing work for churches and missionaries for
about a year we saw the need to incorporate
the business separate from our school.
When I was elected to serve a term on the
LoCo Board of Supervisors, our youngest
son agreed to take on the management
of the business. Eventually he and Faith
bought the business from my wife and me.

How do you keep a healthy work/life
balance?: Prayer and Study of Sciptures
What are you most proud of?:
The wife God gave me for 65 years

What would be the most amazing adventure
to go on?: Train ride across the U.S.
What song have you completely
memorized?: Amazing Grace,
Make me a Channel of Blessing

Do you have any Pets?: Yes, Cady
What do you wish you knew more about?:
Greek and Spanish language

What website do you visit most often?:
LoCo Fire & Rescue

Page 22 • gam|mag • January 2020

What job would you be terrible at?:
Politician

What would be your first question after
waking up from being cryogenically
frozen for 100 years?: Where are my
friends at?

What shows are you into?: Christian Family

Movies, NCIS, Blue Bloods, Christian Value
Programs

What age do you wish you could
permanetely be?: 36
What is something you like to do the oldfashoned way?: Make Ice Cream
What is your favorite season?: Spring & Fall
What is something that a ton of people are
obsessed with but you just don’t get the
point of?: rock and Roll museum
What is something you will NEVER do
again?: Go Swimming

PHOTO PUZZLE

Photo puzzle: Find the 10 . . . plus a few more

Your 10 Finds
1.____________________________________________________________
2.____________________________________________________________
3.____________________________________________________________
4.____________________________________________________________
5.____________________________________________________________
6.____________________________________________________________
7.____________________________________________________________
8.____________________________________________________________
9.____________________________________________________________
10.____________________________________________________________

Last Month's Puzzle
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