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BUSINESS NEWS

The power of business storytelling

"Data is a precious
thing and will
last longer than
the systems
themselves."
Tim Berners-Lee,
Inventor of the
World Wide Web

S

torytelling in business is just like doing
so in a motion picture, television series,
a Broadway theater, books, newspapers,
magazines and on the Internet.

Everybody loves a good story.
Stories connect people with people,
businesses, brands, products, needs and
dreams. Few enterprises succeed without
this connection. According to Forbes.com,
storytelling has become a top-of-mind issue
in recent times because technology has
"democratized" the power to share our stories
with the world.
In ancient times, people used stories to
communicate, learn and connect. When
people think of a business, they want to learn
more about it, why to trust it, why to believe

Can't make ends meet?

A budget counselor helps those who
maybe don't need a full-scale debt
repayment plan. Budget counselors are
best for those who make enough money
but can't seem to live within their means.
They might have some credit card debt,
which may even be manageable, but they
are building debt.
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what they hear. They need to know why they
should care.
From the evolution of a product to
marketing it, from culture to talent,
storytelling is omnipresent. Few people are
convinced by cold facts and figures today.

Stories carry meaning and lots of it.
Too often, says TechnologyAdvice.
com, a business focuses on the product or
idea instead of the people behind it. Stories
answer those questions.
To attract and retain the best talent, a
business needs a good story to tell.
Simplicity is functional, but business
development requires more than a questionand-answer approach. Your strategy – your
story – must be personalized to make your
potential customer care.
For a branding campaign, tell the story
of your struggle, how you faced it, and
how you succeeded with your product(s)
or service(s). Keep your story consistent
through advertising, marketing, social media,
print and electronic media, website, public
relations – and most importantly, your
employees.

When you've got a good story, tell it.

BUSINESS NEWS

Plan well ahead for your company's
trade show booth

O

ne of the most important things
you can do before a trade show is
to plan well ahead of time. And it's
never too early – say, a year in advance
– to start.

Golf has gone so high tech.
According to Forbes magazine,
technology has worked wonders in
the elements of golf knowledge, data,
connectivity, entertainment, and
convenience.

First, find a show that will appeal
to your company's target audience.
Talk with current customers. Ask
them about the events they attend.
Get suggestions from your industry
colleagues. Online trade show
directories, your local chamber
of commerce, and area business
associations can be valuable resources.
When a trade show looks promising,
ask its sponsor(s) for lists of past vendors and attendees. To ensure it will
attract the type and volume of prospects you're seeking, consider creating a
buyer persona. According to nimlok.com, this is a proven research technique
using a data-based mock-up of your ideal customer.
Prepare a target plan and checklist, including anticipated product sales,
potential customer leads, a timeline, the publicity required, and image and
awareness actions, among others.

Develop a budget, including the projected return on investment.
Assess your company's audio-visual, sound system, and mobile technology
needs. Also, the promotional items, unique displays, sales literature, product
sheets, business cards and additional marketing tools required.
Prepare a compelling message for your trade show booth's graphics,
banners, brochures, advertising and presentations.
According to eventstant.com, create an eye-opening exhibit to seize
attention and instantly communicate your brand message. Design the booth,
its lighting, flooring and accessories to promote that message.
Prepare a plan that includes pre-show, at-show, and post-show marketing
initiatives. Pre-sell prospects before they arrive, engage them during the event,
and prioritize your leads for prompt follow-up afterward.
Train and schedule staff members to underscore the message and ensure the
booth is always adequately staffed.

Just ready to retire? Now what?

High tech heightens
your golf game

A retirement planner, usually a CFP specializing in retirement, can give
you an idea of the money you will need in retirement and ideas on how
to manage it. It's a good idea to consult a retirement planner about 10
years before you retire, but you can get good advice even on the verge of
retirement. Check out FPAnet.org for suggestions.

Leading the way are
the enhancements in
golf equipment, says
BleacherReport.com.
Refined aerodynamics,
shafts, lighter weights,
and expanded heads
of driver clubs, for
example, enable a
player to lash the ball
farther and straighter
than ever before.
Swinging the club is
more comfortable, and
the final placement
of the shot is more
forgiving, if not spot on.
Want to improve your swing? Tech
analyzers can help you do it. There's a
swing glove that monitors the motion
of your swing. Or a chip that can be
clipped to your favorite glove. A free app
will provide you with a 3D review of the
path of your swing, its velocity, plane,
consistency and speed of the club's head.
Another sensor in your pocket could
even trace the rotation of your hips.
How far away is that hole you're
pursuing? A range finder will show you
what you cannot see. Optical lenses and
laser technology can determine precisely
where and how far away that hole
resides.
And, finally, good old GPS. Using
Google Maps, you'll know your position,
how far, and precisely where you want
that little white ball to go.
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Are YOU prepared for the end of Windows 7?

"There will be a
time when you
believe everything is
finished. That will be
the beginning."
Louis L'Amour,
American author

I

By Blue Bay Technology
f you’re one of the estimated 40%+ of
businesses still on a Windows 7 platform,
consider this your wake-up call: time is
nearly up for your trusty, tried-and-true
operating system. On January 14, 2020,
Microsoft will end support for Windows
7. That means no more updates, security or
otherwise, will be offered by the company
from that date forward.
The clock’s been ticking on Windows 7 ever
since Microsoft ended mainstream support
back in 2015, and its time will soon be up.
While it’s important to note that Windows
7 will still technically be usable after next
January, this upcoming shift will spell
trouble for users who’ve stuck it out to the
platform’s bitter end. Not only will Windows
7 become progressively more unstable as
modern hardware outpaces the software,
but cybercriminals are certain to flock to the
operating system after support shuts down,
eager to pick off easy targets left vulnerable by
the lack of ongoing security updates.
If you’re running a business, this is a risk you
can’t afford. It’s time to contact your IT provider
Page 6 • gam|mag • September 2019

and make preparations to upgrade, preferably
well in advance of the January 14 deadline.
Whether you’re planning on seamlessly
transitioning to Windows 10 or moving on to
an alternative operating system, this is a task
that needs to be at the top of your list.

Don’t Leave Yourself Vulnerable
Since Windows 7 will continue to work
after January 14, you may wonder why you
can’t just stick it out and keep using the
platform. The answer is you can – but you
absolutely shouldn’t. In fact, the risks and
problems this decision would pose to your
business make an upgrade less of a decision
and more of an eventuality. Modern software
is no longer designed with Windows 7 in
mind. This includes old software that’s been
upgraded since the world moved on from the
operating system. As technological progress
continues at breakneck speed, more and
more key programs will become unusable in
Windows 7.
The same goes for hardware. Tech
equipment advances exponentially year by
year. In order to take advantage of these
massive improvements, you need an operating

BUSINESS NEWS
system equipped to handle
these new capabilities and
features. What’s more, as
the hardware progresses,
it may become
incompatible with
Windows 7 altogether.
However, these are
small concerns when
compared to the future
security of your network. As
time goes on, new vulnerabilities
are discovered in even the most well-designed
operating systems. To fight against hackers, developers
continuously search for ways to remove these security
gaps and release them in the form of patches. With
every annoying update you’re forced to install on your
machine, you’re staving off would-be opportunists on the
hunt for their next victim.
After Windows 7’s end of life, these updates will dry up.
That means that any users still on the platform – and there
will be a lot of them – will be exposed to the increasingly
crafty exploits used by hackers. Cybercriminals, attracted to
the lowest-hanging fruit, will come in droves for Windows 7
users, eager to pick at the scraps.
Staying on an operating system after it’s no longer
supported is like leaving the digital door open on your
business. Don’t do it.

Time Is Running Out
We’re only a few months out from the Windows 7 endof-life date. That may seem like a lot of time. When it comes
time to actually make the transition, though, you’ll need
all the time you can get. Upgrading dozens, hundreds or
even thousands of PCs is more laborious than you probably
realize. And with so many other companies scrambling to
do the same toward the end of the year, IT providers are
likely to get bogged down with service requests.
Instead of putting it off to the last minute and potentially
leaving yourself vulnerable, contact your IT provider as
soon as possible to initiate the upgrade process. You’ll leave
yourself ample time to iron out any issues as they arise
without the added pressure of an imminent deadline.
When your business is on the line, it just doesn’t make
sense to delay. Don’t risk losing everything you’ve worked so
hard to build. Contact your IT team and make preparations
to leave Windows 7 behind today!
Contributed by: Blue Bay Technology, LLC; 4451 Brookfield Corporate
Drive, Suite 100, Chantilly, VA; and, 600 Airport Road, Winchester, VA
22602; www.bluebaytechnology.com

Book Review

Corporate Legends:
A Silicone Valley Hero,
but Just a Guy at Heart
Bill Campbell helped create some of Silicon Valley's
most successful companies (including Google, Apple,
and Intuit) and generated more than $1 trillion in market
value. A former college football player and head coach at
Columbia University, he died in
2016 of cancer. He was 75.
As Inc.com notes in its review
of "Trillion Dollar Coach: The
Leadership Playbook of Silicon
Valley's Bill Campbell," he was just
one the guys and gals in almost
every way. As Intuit's CEO and
board chairman until his death,
"Coach," as he was known by
most, still couldn't write a single
line of code.
For decades, Campbell quietly
mentored such visionaries as Steve Jobs, Larry Page,
Sheryl Sandberg and Eric Schmidt who, with Jonathan
Rosenberg and Alan Eagle, authored this book. During
their Google years, the three men were eyewitnesses to
how Campbell worked, counseled, addressed challenges
and eased tense relationships.
Based on their observations and interviews with more
than 80 people who knew Campbell, they describe his
principles and bring them to life with tales from the stellar
companies and people with whom he worked, quaffed lots
of Bud Light, laughed and played.
According to Forbes magazine, Campbell dodged the
spotlight. Instead, he was far more involved in helping
people, making them better managers and leaders,
assisting them in producing a better work culture and
better results.
Campbell's principles? Care about people more than
anything. Judge people by more than their metrics. Don't
separate the vision from the operations. Put a premium on
innovation. Be completely trustworthy. Give away credit.
Be yourself. People loved him – and now revere him – for
leaving the world a better place for having been here.
Publisher: Harper Collins, New York
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The simple life: Minimalists shun excess

"Because of their
size, parents may be
difficult to discipline
properly."
P.J. O'Rourke,
satirist

R

ecently, a woman showed up in the
conference room of a Midwestern bank
wearing a T-shirt. She was 93 years old
and had driven an old stick-shift car to the
meeting. She was a minimalist, and her net
worth was $2.4 million.
Minimalism gets a lot of attention today. It's
all about living with less. Minimal or no debt.
No unnecessary expenses. No excess stuff.
Pick an item you own. Any item. Have
you used it in the last three months? If not,
will you in the next three? Look around your
home. Do you really need that extra square
footage? How much money could you save
without heating and cooling it?
Minimalism is a theory rooted in the value
of experiences over possessions. Quality over
quantity may be a cliche, but it is a tenet in
minimalism.
To live a minimalist life, you don't have
to get rid of everything you own but the
essentials. By asking yourself, "Does this thing
bring meaning to my life?," you can pick and
choose what's right for you. Getting rid of
a few needless possessions, for example, in
exchange for a hobby.

According to moneyunder30.com, living by
a few minimalist philosophies can do wonders
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for an individual's or couple's finances. Use
one credit card (preferably one that offers
rewards). Have one checking account, and one
savings account for cash emergencies.
Don't try to live up to another minimalist's
standards, advises medium.com. Respond to
your own emotions, desires, needs, and goals.
Educate yourself about minimalism. Do what
serves you, rid yourself of what doesn't. Allow
yourself to evolve and to make changes. Once
you know what you want, it's easier to be a
minimalist.

Set up Google to
delete itself after you die

Make a plan for your data. Google makes
it easy to automatically delete your data
when you die. Here's how: Go to your
Gmail account and click on your picture.
Select Account. Next, click "Data and
personalization." Look for "Make a plan
for your account" and click start. You can
make lots of choices in your plan, including
who gets your photos. You can decide when
Google starts to worry you have passed
– after three months of inactivity is the
default. But you can set it for whenever.

YOUR FINANCES

The most common types of
college scholarships

Tour the Caribbean
in September?
Are you crazy?

I

n 2018’s college graduation class, nearly 70
percent of students took out student loans,
and their average debt of those loans was
close to $30,000 each, according to Student
Loan Hero.

Yes, September is peak hurricane
season. And yes, Caribbean islands tend
to get hammered when hurricanes form.

“Academic scholarships usually have
larger payouts and can even cover
the entire amount of tuition”

And yet – cheaper rates, anyone?
If you’re willing to take a bit of a
gamble – and to be fair, the odds of a
hurricane are actually relatively low –
you could wind up visiting beautiful
islands at a fraction of the price if you
travel in September.

In addition, 14 percent of their parents
also took out an average of $35,600 in
Parent PLUS loans to help support them.
With those alarming figures in mind, if you
don't want debt, scholarships are a must.
Academics should start the scholarship
hunt. Academic scholarships usually have larger payouts and can even cover
the entire amount of tuition for a four-year degree. These require not just a
high GPA, but also participation in extracurricular activities.
According to the MarketWatch, about six percent of all high school athletes
will compete at the college level and there is $3 billion in aid available across
Division I and II schools. Gymnastics, fencing and ice hockey have the lowest
ratio of high school athletes to college scholarships, while volleyball has the
highest. Football, the sport with the highest total number of scholarships
available at 25,918, ranks fourth on the list.

Service-based awards can be a great way to get extra money.
Local churches, civic groups, and businesses often offer this kind of
scholarship to students active in their communities. If your child frequently
donates their time doing something like tutoring or spending time with
the elderly, there is likely a scholarship somewhere to reward them for their
service. Even if it’s not cash, the Federal Work-Study Program can help
students pay for college by providing a part-time job during college.

Canned 'air' great for dusting, but take care

A canned duster is a great way to clear your desk in a jiffy, but what you
spray isn't really air, not like what we breathe. A little awareness helps with
compressed gas dusters, according to Safety and Health magazine. If you've
used them, you already know the can gets cold quickly. It can actually
cause frostbite. Use the duster briefly and never expose the skin. Don't tilt
or shake the can. Be aware that these compressed gas canisters are highly
flammable. Keep cans in an upright position when handling and don't use
the spray around electrical outlets, switches, or any open flame, such as a
candle on your desk. In a small, poorly ventilated area, spray can become
concentrated and make the atmosphere flammable.

Rooms and flights are at their lowest
in September in a place like Jamaica, for
example. A number of hotels and resorts
do close, so you’ll have to check around.
You might consider mid- to lateSeptember, perhaps, and make sure to
purchase travel insurance. Then keep an
eye on The Weather Channel and plan
accordingly.
And just to put things in perspective,
here are some statistics from a Trip
Savvy article:
• Bermuda has a one-in-four annual
chance of being affected by a
hurricane; Nassau, Bahamas, about
one in five.
• However, the islands of the
southernmost Caribbean, including
Aruba, Barbados, Curacao, Bonaire,
Grenada, and Trinidad and Tobago,
rarely get hit. Bonaire has a 2.2
percent annual risk.
• The islands of the Western Caribbean
are less likely to be affected than
those of the Eastern Caribbean.
• The Dow Jones Index ranked
Curacao as the Caribbean island
least likely to be hit by a hurricane,
followed by Bonaire, Grand Cayman,
Barbados and Aruba.
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Ways to use your resistance band

"Bad taste is simply
saying the truth
before it should be
said."
Mel Brooks,
comedy writer

O

ne of the easiest and most cost-effective
ways to get in a workout and/or a great
stretch is to use a resistance band.

But the tool, which resembles and acts like a
large rubber band, can be a little intimidating
for those who have never used one. Is it going
to snap? What if I lose my grip and shoot it
across the room at my spouse? Or worse, my
dog? Fear not. With a little practice, you can
start working out and toning muscle like a
pro. Here are a handful of ways to use your
resistance band:
•F
 irst, understand the code: the thicker
the band, generally the more resistance.
Lighter colored bands tend to have lighter
resistance and darker ones, more. But
you'll need to check the manufacturer's
description to verify. You can also get
bands with or without handles, in the size
of a figure eight and in mini sizes.
•D
 o an upper body exercise where you hold
the band in front of your chest and pull
your arms apart and back together. You get
resistance both ways.
• S tanding rows. An exercise in which you
place the band under your foot and pull it
up and back.
Page 10 • gam|mag • September 2019

•A
 type of jumping jack exercise where you
use a resistance band to work your arms
– extending arms out to the side and back
again – as you jump with your feet apart
and back together.
•A
 boxing move where you anchor the band
securely to a doorknob, wall, or pole, and
stand facing away from it. Holding the
handles or ends of the band with elbows by
your side, step one foot forward and punch
forward with palms down.
• Th
 ere are a variety of ways to loop the band
on your foot and exercise the legs as well.

The avocado surprise

Avocados are the velvety fruit most of
us love to eat but may avoid because we
think they’re high in calories and might
raise our blood cholesterol. A study by
The American Heart Association shows
the monounsaturated fat in avocados
actually helped eaters naturally lower their
cholesterol. Other studies over the last
50 years have proved the cardiovascular
benefits of eating avocados, according to
the University of California, Berkeley.

S TAY I N G W E L L

Brave hearts: The Moon landing
by the heartbeat

I

t is 1969, on the Saturn V launch pad, as three
astronauts sit atop a 300-foot rocket loaded
with a liquid hydrogen bomb. The average
resting heart rate for adults is between 60 and
100 beats per minute. Sitting on the bomb, the
astronauts are barely disturbed. Commander
Neil Armstrong's heart rate rises to 110 beats
per minute. Lunar Module Pilot Buzz Aldrin's
heart beats at a cool 88; Command Module
Pilot Michael Collins, 99. At critical points
in the mission, Armstrong registers some
accelerated heart beats, although Collins and
Aldrin are utterly calm.
• 1 7 hours after launch, in space, sleeping: Astronaut heart beats in the 40s.
• S lipping into the moon's gravitational field on the dark side of the moon:
Armstrong, 106; Aldrin, 70; Collins, 66.
•W
 hile approaching the lunar surface: Armstrong, 75 beats.
•C
 ritical manual Lunar Module Eagle descent, as fuel runs out: Armstrong, 150.
•M
 odule touchdown: Armstrong, 150.
•A
 rmstrong stepping out of the Lunar Module: 125.
•O
 n the moon's surface, vigorously loading boxes stuffed with rocks onto the
Lunar Module: Armstrong, 160.
•B
 ack in Eagle, on the moon's surface, dozing: 45 to mid-50s.
•L
 ift off from the moon: Armstrong, 80s at Go order; 120 at engine ignition.
•T
 wo days from home, the Eagle in Earth orbit: Armstrong, 247. It's an error
caused by the adhesive on his heart patch sensor drying out. Everyone laughs.

Identify your AFib triggers

Atrial fibrillation can happen to anyone. Atrial Fibrillation, or AFib, is an
irregular heartbeat, rapid heartbeat, or a quivering of the upper chambers
of the heart, according to the group StopAfib. The condition is due to
a malfunction in the heart's electrical system and is the most common
heart irregularity. Although many health professionals consider it a minor
condition, AFib can nonetheless lead to stroke or heart failure; nearly 35
percent of AFib patients have strokes, says StopAfib. As you age, your
risk increases, with men being more likely to develop it than women.
September is Atrial Fibrillation Month, so here's a list of some of the most
common risk factors: Existing heart disease. Clogged arteries or angina.
Diabetes, high blood pressure, or thyroid problems may increase the risk.
Lung problems, including asthma, emphysema, pulmonary blood clots, or
chronic lung disease. Obstructive sleep apnea; about half of AFib patients
have sleep apnea. Otherwise healthy people can have AFib when they are
stressed or fatigued, had too much caffeine or alcohol, havesmoked or
exercised too much.

Preventing
AFib strokes
Atrial Fibrillation, or AFib, is a leading
risk factor for stroke. According to
the National Stroke Association, the
irregular or rapid heartbeat is often
caused when the two
upper chambers of the
heart beat unpredictably
and sometimes rapidly;

SEPTEMBER IS ATRIAL
FIBRILLATION MONTH
these irregular heartbeats
cause blood to collect in
the heart and potentially
form a clot, which can
travel to the brain and
cause a stroke.
The bad news: about
15 percent of people who
have strokes also have
AFib, and folks with AFib
have a five times greater
chance of stroke. The
really good news: up to 80 percent of
strokes in people can be prevented.
The National Stroke Association
offers tips for people to manage their
anxiety and tips for stroke prevention.
These include:
•T
 he use of proper medication to
manage AFib. These are used to
restore the regular rhythms of the
heart.
• Treatment aimed at preventing blood
clots may also include blood thinners,
or anticoagulants. This can be tricky
and of course involves discussion with
a health care provider.
• Schedule relaxation time. Stress and
fatigue increase the risk for AFib, and
downtime is a good idea for anybody.
• Exercise – if allowed by your doctor.
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Coffee pick-me-up: New army algorithm
predicts perfect amount?

"Damn, and just
when I was starting
to get it!"
Edgar Degas,
painter, on his
deathbed

S

uppose you are a soldier. You've gone days
without much sleep, but you must stay
as sharp as possible because lives could
be at risk. That's just the scenario the U.S.
Army considered when they developed an
algorithm for the perfect amount of coffee for
maximum alertness.
Senior research scientist Jacques Reifman
of the U.S. Army Medical Research and
Materiel Command helped develop the
algorithm that predicts caffeine dose based on
sleep patterns, reports the Wall Street Journal.
An eight-ounce cup of weak coffee has
about 100 milligrams of caffeine. A strong cup
has 175 milligrams.
About 40 percent of soldiers sleep no more
than five hours a night, less than the seven
or more hours recommended by the Centers
for Disease Control. Meanwhile, the average
civilian only sleeps about 6.8 hours a night.
The military algorithm finds that a generally
well-rested person, in this case a soldier, who
gets five hours of sleep one night could drink
eight ounces of weak coffee upon waking at
7:00 a.m. and the same at 9:00 a.m. The soldier
Page 12 • gam|mag • September 2019

then would be just as alert as a person who
slept eight hours.
While eight hours of sleep produces high
levels of alertness all day, a person who sleeps
no more than 6.8 hours each day for a week
would need 200 milligrams of caffeine at 7:00
a.m. and at 9:00 a.m. to achieve the same
alertness. The full mathematical model with a
working name of 2B-Alert is available online
in most app stores.

Star Trek thermometer

The sci-fi doctor waves a tiny device
over a patients head and instantly knows
everything. A new thermometer operates
much the same way, except it only
displays temperature. The Thermo by
Withings reads your core temperature by
waving the device across your forehead.
Using a special algorithm the device
uses 16 infrared sensors to take 4,000
measurements in two seconds. Of course
it can transfer data to the cloud or your
smartphone and tablet.

S TAY I N G W E L L

Work shoes that offer to give
you super powers

The animals of
Chernobyl abound
in radioactive zone

I

t sounds like a plot line for a super
spy flick. An arbor press relentlessly
presses down on a shoe, applying
thousands of pounds of pressure until
. . . nothing happens.

It has been 33 years since the worst
nuclear disaster in history, when the
Chernobyl Nuclear Power Plant
exploded in Ukraine on April 26, 1986.
No humans have been allowed to live
there since, which has opened up an
unexpected opportunity: wildlife is
abundant.

This was the test in an episode of
the television show, Mythbusters. The
experimenters were trying to see how
much abuse a steel-toe boot could
take as opposed to a regular boot. One
of the tests involved pressure from a
press. Another test employed impact
from a guillotine blade.
It seems there was an urban myth
making the rounds that a steel-toe
boot put the wearer at a higher risk of
amputation. The Mythbusters showed
that steel-toe boots took more pressure without harm to the wearer – 6,000
pounds as opposed to 1,200 pounds for a regular boot. The safety boots also
fended off impact from a guillotine from three feet at 75 pounds pressure. In
fact, the Mythbusters had to set up an extreme test, dropping a shearing blade
from six feet at 400 pounds to cause the steel-toe boot to fail.
Myth busted.
Today, although there are many types of safety toe boots on the market,
composite work boots are replacing steel as the industry norm, according to
Magnum Boots. Non-metal materials such as Kevlar, plastic or fiberglass are
replacing steel, which can be hot – and set off metal detectors. These materials
are also lighter weight than steel and don’t conduct electricity. However,
composite materials can be more expensive.
Some work boots take protection a bit further, and build shielding into the
upper material of the boot as well, to protect the top of the foot as well.
Steel-toed boots have entered the sporting world, too, as protective boots
are now being made for athletics, such as skiing.
Although some manufacturers might add their own identifying symbols to
their work shoes, these are the basic symbols to look for (although you might
find more letters and symbols added):
•G
 reen triangle, for heavy construction or machine shop work, sharp
object protection, Grade-1 toe cap with puncture resistant sole.
• Y ellow triangle, for light industrial, sole puncture protection with a
Grade-2 protective toe.
•O
 range Omega, for electrical conditions, electric shock resistance.
•R
 ed with a black letter C, for low-power electrical charge hazards.

Of course, whether they've actually
thrived is under scrutiny. But without
people, the animals' numbers have
gone up dramatically and populations
of some threatened species have grown.
An April 2016 study published by
the Ecological Society of America
reported the observation of 14
mammalian species in total within
the Chernobyl Exclusion Zone (CEZ),
which spans 1,600 square miles and
includes Ukraine and Belarus. The
study said it provided the results of
the first remote-camera scent-station
survey conducted within the CEZ.
The animals included bison, boars,
badgers, a proliferation of gray wolves,
raccoons, domestic dogs (descendants
of those left behind) and red foxes.
A follow-up National Geographic
study noted moose and horse tracks,
songbirds and swans paddling in the
radioactive cooling pond.
The debate still rages in the scientific
community about the effects of
radiation on various species and
whether the wildlife has survived
despite it or because of the absence of
humans. But one thing has not been
disputed: the CEZ has become an
unintentional wildlife sanctuary ripe
for study.

• Fir tree symbol, for forestry and chainsaw workers.
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The effort to rescue Caribbean honey bees

“Miracles don’t
happen. You make
them happen.
They’re not wishes
or dreams or candles
on a cake. They’re
not impossible.
Reality is real.
It’s totally and
completely under
my control.”
Julie Anne Peters,
American novelist

W

ithin days of the 2017 hurricane in
Puerto Rico, a unique set of relief flights
started landing on the island.

On board: emergency bee protein.

“There were also enough funds to help
pay the costs for volunteers to capture
honeybee swarms and escaped colonies.”
Hurricanes Maria and Irma devastated the
Caribbean in a number of ways, including
major bee colony losses. This type of loss is
especially distressing when compounded with
an ongoing decline in the honeybee population.
According to the National Honey Board,
one-third of the U.S. diet is derived from
insect-pollinated plants and honey bees are
responsible for 80 percent of that process.
Hence, the emergency relief efforts. Following
the storms, the Pollinator Partnership and
its 17 partner organizations, including the
National Honey Board, set a goal to raise
$50,000, which would go toward the delivery of
supplemental protein for 3,000 hives as well as
the delivery of 1,000 replacement hives.
The efforts appear to have helped. Bee
Culture magazine reported that beekeepers
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in Puerto Rico were able to share bee protein
supplies with beekeepers on the U.S. Virgin
Islands, Dominica, Barbuda and other
nearby islands.
There were also enough funds to help pay
the costs for volunteers to capture honeybee
swarms and escaped colonies. With the protein
needs being met and the floral landscape
beginning to recover, efforts then shifted to
providing bee hives to island beekeepers.

Go after the beetles

Early fall is a perfect time to start a
campaign against the destructive copper
garden beetle, also called the Japanese
beetle. This pretty copper-colored, hard
shell beetle eats on anything pretty (or
it seems so), especially roses and other
flowers. One method is to apply milky
spore in the early fall when the soil is
warm, and grubs are munching grass
roots. The soil must be 65 degrees or
warmer. This spore kills the grubs by
giving them milky disease, a condition that
won't harm pets, birds or any other animal.
It might kill other types of grub, though.

OF INTEREST

Ways you can help bee colonies
in your own yard

MONEYWISE
Garden cleanup

and winter prepping

I

f there are two things we've learned
about bees in the past decade, it might be
summarized this way: they do way more
than make honey, and they are worth saving
even though they sometimes sting us.

With any luck – and probably a
whole lot of work – your garden has
been a source of joy and deliciousness
all summer. And as the season winds
down, there's a bit more left to do other
than thank it for its
service and walk away.

Honeybees are vital to American
agriculture, and there is some concern about
their dwindling numbers. The good news is
that there are ways you can help bee colonies
in your own yard.
Here are things you can do to pitch in and
help them along:

• Plant bee-friendly flowers. You might

even go so far as to plan an entire bee
garden. Avoid hybrids and double flowers, which often have little to no
pollen. Plant in patches, as bees like to focus on one type of flower at a time,
and make sure you have flowers blooming all season.
• Limit or eliminate the use of pesticides. The Honeybee Conservancy
recommends bringing in praying mantises and ladybugs instead, or using
an organic pesticide if necessary. Spray at night when pollinators are least
active. And they say to avoid chemicals belonging to the neonicotinoid
family at all costs because they are especially harmful to bees.
• Give them a bee bath. Fill a shallow bird bath or small dish with water, then
arrange pebbles and stones so they poke out; bees will land on the stones
and pause for a drink.
• Sponsor a hive via the conservancy, and support beekeeping efforts by
buying local honey.

Showing love to Brussels sprouts

Brussels sprouts look harmless – tiny, happy cabbage-like rounds that
never did anything to anyone. In the UK, where they are often a feature
of the holiday dinner, they are, according to the Telegraph, divisive to the
family dinner. Some love them, some hate them. In fairness, if not cooked
properly, they can be pretty gross (think: boiled into oblivion). But seeing
as they come into season starting in September, this is a good time to
explore different ways to prepare Brussels sprouts. Side note grammar
lesson: keep the 's' in the word Brussels even if only referring to a single
one on your plate. In that case, you would be eyeing the last Brussels
sprout. To help you remember it, the veggie gets its name from its Belgian
origins. Here are some ideas to enjoy Brussels sprouts season: Roast them
with olive oil and salt and pepper. Shave them like cabbage, adorn with
something nutty, and dress with a vinaigrette. Saute them with bacon
and onions. Wrap them in bacon with a maple glaze. Include them in a
casserole of roasted root vegetables.

Gardens need some
winter prepping. This
helps reduce and
eliminate the chance
for pests to grow and
also tidies things up
for when you come
back to it in the
spring.
Some tips for lateseason garden cleanup
include:
• Cut back any
perennials, pull up
spent annuals, and
remove weeds and
leaves.
• Add a layer of
mulch. For coldweather areas, wait
until after the first frost for this step.
• Apply an insecticide, which will get
to the roots and help protect the plant
in the early spring, when those pests
start showing up again but before
we've typically started working in the
garden.
• Save seeds. Gather the seeds, put in
labeled envelopes, and store in a cool,
dry spot.
• Rake the soil to help next year's new
soil come up.
• Clean and organize your garden tools
and supplies (and hit the late-season
sales if you need to replace anything!)
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How to start the school year
off on the right foot

“Never give up on a
dream just because
of the time it will
take to accomplish
it. The time will pass
anyway.”
Earl Nightingale
author of “Think
and Grow Rich”
and other books

S

tarting a new school year can be stressful
for students, parents and teachers alike so
it's crucial to have a few best practices in
place to ensure it starts off right, according to
the mom at TeachMama.com.
Since she is a teacher with kids of there
own, Amy Kilpatrick Mascott advises that
the three most important aspects of a new
school year are setting up the right structures
and routines, connecting with teachers and
administrators, and meeting the kids and
parents of their classroom.
Set up structures and routines for when
the kids get home. As soon as the kids come
in the door, Mascott recommends they put
their shoes on the shelf, empty lunchboxes,
and hang their backpacks in their designated
place.
Parents should empty the take-home
folder while the children are having a snack
to discard unneeded papers and set out the
night's homework. TeachMama advises
children will do better if their homework is
completed right after they get home.
Even before the school year starts, it is a
good idea to reach out to your children's new
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teacher to introduce yourself. Once you have
this strong connection in place, it will be
easier to talk about problems that might come
up during the school year. It's also a good idea
to make sure you know administrators such as
the principal, guidance counselors, secretaries
and bus drivers.
Once your child has made a few friends,
suggest a play date to their parents so that
you'll have a chance to observe them playing
together. Keep an eye out for bullying and
fighting. Don't be afraid to step in if another
child is misbehaving either by politely
addressing them or their parents.

In debt and in trouble?

This is a financial problem that requires
credit counselors. They can help build a
plan to get out of debt, give information
about bankruptcy, or even completely
manage money, giving clients an allowance
to live on, according to creditcards.com.
Find a credit counselor at the National
Foundation for Credit Counseling or
Association of Independent Consumer
Credit Counseling Agencies.

OF INTEREST

Apollo computing: Don't get snooty
about your tech

L

et's get one thing straight before
we talk Apollo computing: Our
cellphones are millions of times
more powerful than the Apollo 11
lunar module computer. On the
other hand, we aren't on the moon.
Instagram, maybe. But not the
lunar surface.

National Recovery Month

Join with other
voices for recovery

September marks the 30th
anniversary of National Recovery
Month, sponsored by the Substance
Abuse and Mental Health Services
Administration (SAMHSA) to increase
awareness and understanding of mental
and substance abuse disorders and
celebrate the people who
recover. The 2019 theme
is: Join the Voices for

“You might be amazed at how
little computing power was
required to get to the moon.”
Computer programmer and
volunteer NASA historian Frank
O'Brien is a little touchy about
this subject. He told the Atlantic
magazine that while his smart
watch may seem more powerful,
it's actually not. That's because the NASA Apollo computers were original
and fit for a purpose by 350 engineers who labored 1,400-man years. Their
computers then took man to the moon. One thing the computers didn't do
was make a warrior climb buildings or display cat pictures. That took 40 years
more and a billion humans.
You might be amazed at how little computing power was required to get to
the moon. The Saturn-Apollo spacecraft had five onboard computers.
The Apollo Guidance Computer (AGC), according to New Atlas, looked like
a brass suitcase. It was carried aboard the spacecraft and weighed 70 pounds.
In terms of computing power, the AGC was a giant leap. It had 64K of memory
and 0.043MHz of speed packed into its two-foot box. The iPhone 6 operates at
1.4 GHZ, making it 32,600 times faster than Apollo computers. The phone can
perform instructions 120 million times faster, according to ZME Science.
On the other hand, the AGC didn't crash half way along its 240,000-mile
trip to the moon. It was designed not just for good reliability but for perfect
reliability.
At the time MIT designed the AGC, memory technology was in its infancy
(and, in fact, by the time the Apollo program took off, technology was well
advanced). Still, the Apollo memory had to be indestructible – memory
that could not be erased, altered, or corrupted in any way, says New Atlas.
The solution was rope memory, wherein textile workers literally wove wires
through rings to hard wire the memory.
Programmed purely for priority tasks, the AGC famously gave the Apollo 11
crew a "1202 overload error" just when they were attempting to land. This just
meant the computer switched off everything, including what turned out to be
meaningless data from radar, and restarted the top priority landing program.

Recovery: Together We
Are Stronger.

Addiction is an
exceptionally complex
issue, but there are some
common threads to any
recovery. According
to SAMHSA, the four
major dimensions that
support recovery include
health, home, purpose
and community. This
means making healthy
choices, having a stable
and safe place to live,
conducting meaningful
daily activities and being
able to participate in
society, and having relationships and
social networks that provide support,
friendship, love, and hope.
Hope is the foundation of recovery,
which is a process that varies by
individual and inevitably involves
setbacks. Because of that, resilience is
another key component, not only for
those in recovery but for their friends
and families as well.
SAMHSA's National Help Line
is 1-800-662-HELP (4357) and the
Suicide Prevention Lifeline is 1-800273-TALK (8255).
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Young adults now moving to the 'burbs

“Financial freedom
is available to those
who learn about it
and work for it.”
Robert Kiyosaki,
American self-help
consultant and
author

T

he storyline of the past decade or so has
featured Millennial hipsters in trendy
city spots, working out of coffee shops or
mobile workspaces, eating in hip restaurants
and generally enjoying city life.
That picture is apparently changing. Priced
out of big cities, many Millennials are instead
moving to the suburbs. Or exurbs, a Census
term describing areas beyond the suburbs.
Suburbs and exurbs offer a lower cost of
living (and lower taxes) coupled with the
ability to still work and play in the city. And
Millennials are clustering in places where
they have a doable commute and/or a local
corporate branch.
That's how a place like Apex, N.C., wound
up being ranked the fastest-growing suburb
in the country, according to the Wall Street
Journal. And, after several years of urban
growth, Apex and suburbs like it account for
14 of the 15 fastest-growing U.S. cities with
populations over 50,000, according to U.S.
Census Bureau statistics.
The influx of families has created challenges
with overcrowded schools and traffic
congestion. Apex, for example, has grown
54 percent since 2010 with another 11,000
houses planned or under construction.
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Good weather, low taxes and an abundance
of jobs means the Sunbelt has become the
place to be. Meanwhile, according to Census
estimates, the average growth in America's big
cities has slowed by 40 percent.

Voice search and
Google business listings

Voice search is on the rise. Maybe it's
because big fingers on tiny keyboards
are clumsy. Or maybe just because it is
so easy and becoming fairly accurate.
But whatever the reason, voice search
now accounts for 46 percent of all local
business searches, says marketing expert
Bernadette Coleman. Businesses should
be voice-ready to snag not just young
searchers, but also older ones on all
voice-enabled devices from phones to
voice assistants. "Near me" searches are
up 900 percent since 2015. People want
something close and they want something
now. All voice searches refer to Web pages
and Google My Business listings. Local
marketers must be absolutely sure their
Google listings are correct with address
and phone number. Be direct in your ads
and websites.

OF INTEREST

Keeping a clean house with all those
pets running around

O

ur pets are our family. Which is to say,
we love them but they can make a mess
of our house (bless their hearts). In fact,
there are about 209 billion articles on the
Web for the search, "How to keep your
house clean when you have pets."

“We love our pets, but we don't want
our house to smell like them.”
Number One rule: keep on top of it. A
little daily effort works wonders versus
attempts to wrangle the dust bunnies and
fur bunnies after an extended period of blissful neglect. That effort includes
your floors and furniture as well as your pets.
Use a deshedding tool regularly and vacuum often, followed by a rubber
rake or squeegee to get up all the fur. Store lint rollers in multiple rooms so
one is always in easy reach for a quick-fix for your clothing. They also come in
handy for the inevitable fur-on-the-lampshade problem.
Buy furniture that's a similar color to your dog's fur. No, really – Martha
Stewart says so. You can also consider top-grain, semi-aniline leathers, which
disguise scratches because the hide is dyed through and then treated for
additional protection and color consistency. For fabrics, Stewart says to look
for microfiber or microsuede and to avoid materials that feel loosely woven.
Look for terms like high grade and tightly woven.
Regular grooming also helps keep fur and dander to a minimum, and
keeping your pet's nails trimmed will prevent punctures on your furniture and
scratches on your floor. Even better: it keeps odors down. We love our pets,
but we don't want our house to smell like them.

Make your fire pit more eco-friendly

A crackling fire is the hallmark of many a summer night spent outdoors
with friends and family. The fire pit is often the highlight of a camping trip
or the leisurely nightcap to a summer's day. But there's also a dilemma for
some: how to enjoy the tradition while still keeping things environmentally
friendly and keeping the wood smoke to a minimum? Fortunately, there are
a host of alternatives these days. One popular option is to install a natural
gas fire pit. Although it needs a gas line and would remain stationary, this
one still retains a similar look and feel to the concept we associate with fire
pit. If you already have a wood-burning fire pit or simply can't imagine
giving up the logs, you can also find alternative materials. An article in
Forbes suggests logs made from non-petroleum natural wax, recycled
sawdust, used coffee beans, soy and switchgrass. Many of these release up to
80 percent fewer emissions than regular wood when burned.

Labor Day traditions

You might think you know all about
Labor Day already: take a long weekend,
have a picnic, enjoy a good day off and
pack away any clothing that's white. Of
course, there's more to Labor Day than
that. The holiday, held the first Monday
in September, is intended to honor the
American worker, with a somewhat
lengthy backstory that includes strikes
and protests against unfair working
conditions and child labor.
On September 5, 1882,
10,000 workers took unpaid
time off to march from City
Hall to Union Square in
New York City, holding the
first-ever Labor Day Parade,
according to History.com.
Working conditions and
labor laws improved and
we are left with a day off in
September.
We traditionally celebrate
with a well-earned day off,
barbecue and parades. But
here are a few other ways to
mark the day:
• Drop off a plate of cookies or other
goodies to public safety personnel,
nurses, or others who need to work
the holiday.
• Take a farm or factory tour.
• Make your kids do a bunch of extra
chores to remind them how good they
have it now.
• If you're near Washington, D.C., the
National Symphony Orchestra holds
a free concert on the West lawn of the
U.S. Capitol the Sunday before Labor
Day. The Chicago Jazz Festival takes
place Labor Day weekend for four
days in Millennium Park.
• If you're near Cleveland, it hosts
an Oktoberfest, a nod to the event
that actually begins in September in
Germany.

September 2019 • gam|mag • Page 19

SENIOR LIVING

What young people think of older people

“Accept what is, let
go of what was, and
have faith in what
will be.”
David Avocado
Wolfe, celebrity
spokesperson and
nutrition expert

A

peppy insurance agent confidently tells
an older woman: I'm 35 and I can barely
understand that Web page. I can't imagine
how hard it is for you. Eye roll. The older
woman was developing Web pages when that
agent was in second grade.
According to a survey by A Place for
Mom, 55 percent of young people typically
believe older people don't have a clue about
technology. But that's mostly false. A Pew
Research Center study found 67 percent
of seniors use the internet at home and 51
percent have broadband.

Young people, always in a hurry, tend to
think older people drive more dangerously than
the young. Sorry. According to the Federal
Highway Safety Administration, people 65+
make up 19 percent of crash victims. Those 16
to 34 make up 38 percent of crash victims.
On the other hand, young people are right
about some characteristics of growing older.
More than 65 percent of young people know
that people aged 50 and older have money
to spend. (Okay, who thinks that is because
they are 'borrowing' it?) According to the
Oxford Economics Report, the contribution
to the economy of people over 50 is about 43
percent of GDP.
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When surveyed, young people correctly
agree that as people age they are not unhappy.
A Princeton University study shows that
happiness tends to decline in middle age but
increases in the 50s. By their 70s, most people
are happier than when they were 20.

New tax form for seniors

A new tax form for seniors was expected
to be finalized in August, says the IRS.
The new form solves several problems
unique to seniors. First, for people who
file on paper, the form has much bigger
type – bound to save some squinting.
It also attempts to simplify the 1040.
Although the simplest form is the 1040
EZ, many seniors have income from
various sources and can't use the EZ. The
new 1040 SR is based on the 1040 but it
has some added features. The standard
deduction schedule is on the form, not on
an instruction sheet. It also includes lines
for retirement streams: Social Security
benefits, IRA distributions, pensions and
annuities. People 65 and older can use the
1040 SR, but they don't have to be retired.
And, they don't have to use it at all.

SENIOR LIVING

REAL ID: Prepare yourself and
your documents

Tech Support Scams:

Make sure it's really
tech support that
you're talking to

M

ost states, by 2020, will require
drivers license applicants to supply
a stack of documents to prove their
identity and get a REAL ID drivers
license. People don't have to get a REAL
ID, but if they don't, they won't be able
to board a plane or enter some federal
buildings beginning October 2020.

Recently a hacker was sentenced
to three years in federal prison for
impersonating an Apple employee and
scamming rappers and sports stars out of
$322,000.

For anyone who hasn't kept track
of vital documents, this could prove
tricky. For seniors, whose lives may have
involved more than one name, more
than one marriage, or a non-US birth,
this could prove to be an unpleasant
treasure hunt.
All states have instituted the REAL ID, a program of the Transportation
Security Administration. You must show up in person at the state drivers
license bureau with certified documents that establish:

• Identity: Certified Birth Certificate or valid passport or passport card.
(A military ID won't work.)

• Lawful Status: Valid passport or certified birth certificate.
• Social Security Number: Non-laminated social security card or W-2 form.
Social Security card must match legal name.

• State residency: Two proofs needed. Utility bill, valid homeowner's or
car insurance policy, or pre-printed pay stub.

One key idea is that your legal name today must match some identity
documents. So, if you were born Smith and married Jones, you will have to
show a valid passport showing your name as Jones. Or, you can show your
birth certificate (Smith), and your certified marriage license (Smith to Jones).

Multiple marriages
Now suppose a woman is married multiple times and each time changes
her name. That is where it gets more complicated. You must be able to present
documents that show the transition from your birth name to your legal name
today. Suppose you are born Smith, you marry Jones, then later marry Miller.
You need your Smith birth certificate. Your Jones marriage certificate (or
divorce decree). And then your Miller marriage certificate.

If you changed back to your maiden name
Now, suppose your name goes from Smith to Jones to Miller, but after your
marriage to Jones, you take your maiden name, Smith. Now, your marriage
certificate to Miller shows your name is Smith. All you need is your birth
certificate (Smith) and your Miller marriage certificate (which says Smith to
Miller), according to the Indiana Bureau of Motor Vehicles, which has one of
the strictest REAL ID requirements of any state.

It wasn't even much
of an impersonation
since the thief did
not even have an
Apple email address.
Nonetheless, he
managed to get sports
and music stars (his
area of specialization)
to fork over their
usernames and
passwords.
Other celebrated
tech support scams
include the many hacks
of Quicken. Websites
galore say they offer
Quicken technical
support. Quicken
technical support is
free, but many tech support sites charge
big-time for services they may or may not
render for you.

Tips to avoid the fakes:
• Unsolicited phone calls or email.
Thieves pose as support from a
company and insist they have to run
diagnostic tests.

• Popup warnings. These can range

from update notices (You must update
Flash now!) to apparent operating
system errors with a phone number.
Real computer errors do not include
phone numbers. Don't click links or
call phone numbers.
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Meet Our Gamily

Rudy Wieman, Production Assistant

Role: I don't know what my official role is.
How long have you been a GAMily member:
Just over two months

Favorite part of working for GAM:
The work environment
Interesting fact: I don't actually have any
prior print experience.

How do you keep a healthy work/life
balance?: At the moment, I haven't quite
figured that out yet.

Is the glass half empty or half full?:
That depends on your perspective.
What are you most proud of?: My artwork

What would be the most amazing adventure
to go on?: I would love an opportunity to
spend time in and explore Japan

What song have you completely
memorized?: American Pie
Do you have any pets?: Yes, a greyhound
named Juliette.

What do you wish you knew more about?:
Art

What website do you visit the most often?:
Youtube

What job would you be terrible at?:
Anything involving interacting with the
general public.
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What would be your first question after
waking up from being cryogenically
frozen for 100 years?: But why though?
What shows are you into?: I really don't
watch TV

What age do you wish you could
permanently be?: 25
What is something you like to do the old
fashioned way?: Drawing
What is your favorite season?: Fall
What is something that a ton of people are
obsessed with but you just don't get the
point of?: Pretty much all reality television.
What is something you will NEVER do
again?: That I will keep to myself.

PHOTO PUZZLE

Photo puzzle: Find the 10 . . . plus a few more

Your 10 Finds
1.____________________________________________________________
2.____________________________________________________________
3.____________________________________________________________
4.____________________________________________________________
5.____________________________________________________________
6.____________________________________________________________
7.____________________________________________________________
8.____________________________________________________________
9.____________________________________________________________
10.____________________________________________________________

Last Month's Puzzle
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