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B U S I N E S S  N E W S

“Communication: 
the human 
connection, is the 
key to personal and 
career success.”

Paul J. Meyer, 
founder of the 
Success Motivation 
Institute

Today's office etiquette & interpersonal skills

According to the Conover Company, 
research shows that inferior interpersonal 
skills are the Number One reason 

employees don't get along, fail to get 
promoted, and – worst of all – lose their 
jobs. Following are tips for displaying these 
essential interpersonal skills and etiquette in 
today's workplace.

As a full-time employee, you're spending 
at least 40 hours a week with coworkers 
and managers. Start and maintain good 
relationships with them and all newcomers. 
You'll help maintain a pleasant workplace and 
make new friends too. Even with a difficult 
manager or coworker, stay professional and 
polite. If you need to confront someone, do so 
thoughtfully and professionally.

Your attempts to understand and relate 
to the feelings of others is called empathy – 
the laudable sense of understanding them 
and how they feel. When a coworker shares 
something personal with you, try to put 

yourself in their shoes. Think carefully about 
how you would react in the same situation. 
What would you want to hear someone say 
or have them do for you?

When approached by a person who wants 
to talk to you in private, set aside your phone, 
computer or task. Share eye contact, nod 
occasionally, and ask for clarification on 
issues that can help you better understand 
the situation.

Cooperating with others – especially 
working on a team with others – is 
among the vital interpersonal skills in 
the workplace. Even though each person 
may have his or her own individual tasks 
and goals, all must share the primary 
goal: helping the company succeed. 
Without cooperation, the atmosphere of 
your workplace suffers and threatens the 
company issuing your paychecks.

Finally, when you're talking to a manager 
or co-worker, stand at arm's length so that 
person will not feel like you're invading his 
or her personal space. Except for perhaps 
a simple pat on the back or handshake, it's 
probably wise to refrain from touching any 
person in the workplace.

“Without cooperation, the atmosphere of 
your workplace suffers and threatens the 

company issuing your paychecks.”
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The secret of 
telecommuter 
etiquette is 
communication

According to Commpro, definite 
etiquette factors are involved in 
being a responsible part- or full-time 
telecommuter. Because 
the manager and co-
workers don't see the 
telecommuter every 
day, and his or her work 
may not be as visible or 
discussed, fitting into 
a workplace and the 
rapport so necessary to 
professional interaction 
and loyalty is often 
difficult to acquire and 
maintain. Fortunately, 
the answer comes 
down to a single word: 
Communication. Since 
the MIA remote worker 
is an employer's worst 
nightmare, here's how to stay in touch 
with the boss and co-workers as well:
1.  Learn the communications 

equipment and apps and keep them 
in working order. It's rude to fumble 
with the app when it's part of your job.

2.  Prepare for the worst. What if the 
power goes out? A generator might be 
helpful.

3.  Appear at video meetings well-
groomed and prepared.

4.  Send regular updates about  
your availability.

5.  When someone else schedules a virtual 
meeting, be on time, every time.

6.  Maintain work hours. Working from 
home doesn't mean you get to sleep late 
every day.

7.  Don't complain if you must go into 
the office and be prepared to do so.

Security threat: Your phone number 
may be vulnerable

Suppose for some reason you lose your 
phone number. Then suppose it is 
recycled to people with bad intent.  

Could the number be used to fetch 
passwords? Could they get into your email?

You bet they could.
Millions of people get new phone 

numbers, some of which have been used 
in the past by someone else. In the best 
case, the new owner gets lots of annoying 
FaceTime requests from teenagers. In the 
worst case, he gets a text every time the 
previous owner makes a bank deposit. 
Why? That someone hasn't changed his 
phone number with the bank.

According to KrebsOnSecurity, that's just the tip of an enormous security 
iceberg. Many companies have built their user authentication programs 
around phone numbers.

One person who tested the security of phone numbers found this out. He 
got a new number then went to a large email provider and typed the new 
number in the login. The provider then offered to reset his password and sent 
a SMS message with a code. He got in using the code. Except for one thing: 
He got in to the email of another person, the one who previously owned the 
phone number. Imagine what bad actors could find out about you if they 
could read your email.

The fact is that phone numbers today are tied to a person's identity and 
attackers can use the number as an identity document. It's not just recycled 
phone numbers that can be vulnerable either, since there are hacks that allow 
the theft of numbers. That makes everyone with a phone vulnerable, but there 
are some things you can do:

•  Close accounts you don't use.
•  If you don't have to give your phone number online, don't.
•  If your number has changed, go to every account and update  

your phone number.
•  You can also disable SMS text codes.

Android anti-virus apps fail
AV Comparatives found only 80 of the 250 anti-virus apps on Google 
Play are capable of detecting the most common viruses. The company 
found that many of the unsafe anti-virus apps had a four-star rating, 
according to GrahamCluely.com. Only 23 products tested could identify 
100 percent of malware. Well-known brands performed best. To see 
the best performing anti-virus apps: www.av-comparatives.org/tests/
android-test-2019-250-apps/
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“And I’m proud to be 
an American, where 
at least I know I’m 
free. And I won’t 
forget the men who 
died, who gave that 
right to me.”

Lee Greenwood, 
American country 
music artist

These Loudoun farm animals  
have their roots in Asia

By Brian Tinsman
Digital Properties Manager

Cool fact of the day: all of the world’s 
continents (well, except for Antarctica) 
have at least one species of native animal 

living on a working Loudoun farm. Today 
we’re looking at Loudoun farm animals with 
Asian roots.

Here is a sampling of farms where you can 
find each type of animal, starting first with the 
largest continent. Asia stretches from Europe 
to Siberia and the Middle East, and all the way 
down to the South Pacific islands. The climate 
ranges from jungle to desert and tundra, and 
was a hotbed for animal domestication.

These animals are associated with 
traditional agriculture, and are easily spotted 
on Loudoun farms. Many of these farms 
participate in the annual Spring and Fall 
Loudoun Farm tours, so keep this list handy 
as you’re planning your stops:
•  Horses: Originally domesticated in the 

Middle East, horses have had and will have a 

major impact of Loudoun’s past, present and 
future. There are more horses in Loudoun 
than any other county in Virginia. Loudoun 
horses are found at dozens of farms, 
including Clairvaux Farm, Looking Glass 
Farm and Van Vixen Farm.

•  Sheep: Domesticated sheep today are likely 
derived from wild mouflon in Eurasia, and 
there are more than one billion sheep in the 
world today. Loudoun sheep are found at 19+ 
plus farms, including Beaucaire Farm, Frog 
Haven Farm and Sheepy Hollow Farm. 

•  Pigs: Derived from wild boar that were 
found across Eurasia, pigs are a common 
farm animal around the world. Loudoun 
pigs are found at 13+ farms, including 
Ayrshire Farm, Fort Bacon Farm and Long 
Stone Farm. 

•  Goats: Domesticated from wild goats in 
Eurasia, there are more than 300 breeds in 
existence today. Loudoun goats are found at 
6+ farms, including Georges Mill Farm, 56 
Hooves and Milcreek Farm.  
            (continued on next page)
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The etiquette of doing  
business abroad Good Manners:  

Tips for Tipping
Some rules for tipping are ingrained: tip 

15-20 percent of the pre-tax total when 
dining out. A dollar or two per bag to the 
airport valet. Others are common though 
not everyone is aware of them: leave $2-
$5 per night for hotel housekeeping staff, 
for example. (Some say 
higher, particularly if 
you're staying somewhere 
swankier).

But some situations are 
trickier. How about when 
you order takeout and use a 
debit card, only to see a line 
on the receipt for a tip? Are 
you expected to fill that in?

It depends. There are 
no hard-and-fast tipping 
rules, more like unwritten 
societal expectations. No 
pressure.

Cab drivers as well as 
Uber and Lyft drivers 
typically get 10 to 18 
percent of the fare, while 
a barber or hairdresser 
receives 15 to 20 percent of the bill.

A massage therapist customarily gets 20 
percent, while you are not expected to tip a 
personal trainer; the caveat there is that a gift 
at the holidays is considered a nice touch.

And here are few you might not have 
thought of: the furniture delivery people 
customarily get $5-$10 per person and tow 
truck drivers often get tipped $3-$5 even if 
insurance is paying for the tow. And your 
personal house cleaning service doesn't require 
tipping, though it is another entity in which a 
holiday gift is commonplace.

(And as for the takeout slip, there is no 
obligation to tip for takeout orders, although 
the staff would certainly appreciate a little 
something.)

Every facet of U.S. business abroad depends upon its international 
relationships. As a result, it's vital that business professionals 
understand what is expected of and from him or her when visiting 

a foreign country on business. According to Business Etiquette 
International, research and retain as much as you can about the specific 
region of the country you are visiting. Learn the cultural nuances of the 
area, and – at a minimum – be able to use the local words for "Yes," "No," 
"Please," "Thank you," and "Help." Clients truly appreciate the visitor who 
is trying to speak their language, if only in a few words or phrases.

Keep in mind that etiquette has no uniform set of standards around 
the globe. A gesture or remark in the U. S. may have the opposite 
meaning in other cultures and countries. Business relationships cannot 
be overstated in international business etiquette. How you meet and 
greet residents in a foreign country is probably the most important part 
of your visit.

Behavioral studies show that, in the U.S. and abroad, most people 
judge your social position, economic, educational and success levels 
within 30 seconds of introduction. In the next five minutes, they also 
form their opinions about your intelligence, reliability, friendliness and 
compassion, among other traits.

Be sure to rehearse your meeting in advance and dress for it in a 
manner reflecting the culture and your client's expectations. Establish 
clear objectives for your meeting, communicate politely, and be upbeat. 
The more you know and understand about the nation's culture – and 
local language – the deeper your relationships will become.

Loudoun farm animals (continued)
•  Peafowl: Known for their beautiful plumage, peacocks and 

peahens have been kept as pets for thousands of years, but are 
still considered more wild than domesticated. Loudoun peafowl 
are found at 6+ Loudoun farms, including Blooming Hill Farm, 
Renaissance Lavender Farm and Ravenhawk Hill Farm.

•  Water Buffalo: The ancient origins of the domestic water buffalo 
are debated, but likely began in India at least 5,000 years ago. Water 
buffalo can be found at multiple locations of Breezy Meadow 
Farms in Loudoun County.

Do you want to meet these animals? Mark your calendars for the 
Loudoun Spring Farm Tour, May 18 and 19, 2019. Visitors can 
enjoy free, self-guided driving tours to participating farms and craft 
beverage venues during the county-sponsored events.
At Loudoun Economic Development, your business is our business. We want to 
make sure Loudoun companies are successful, and if your company isn’t in Loudoun 
already, we’d like to discuss how moving here can contribute to your success. Call 
1-800-LOUDOUN to learn more about how growing your business in Loudoun is 
#LoudounPossible.
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Fear: The boss might steal it.
Somewhere on an assembly line is a young 

worker who once told a reporter: I wouldn't 
put my money in a 401(k) because the boss 
could steal it.

Rest easy.
In average situations, there is very little 

chance the boss could steal the money from 
a 401(k), which would be a crime, probably 
involving fraud.

Contributions to a 401(k) go to a financial 
company. Maybe the boss picked the 
company, but the boss can't access your 
money. The boss doesn't own it and can't 
spend it.

Fear: I can't afford to contribute.
There are a lot of benefits to a 401(k). The 

money you put in isn't taxed. It's only taxed 
when you take it out at retirement.

If you took about $100 a week out of a 
paycheck every month for 15 years and put 
it in a 401(k), you would probably have more 
than $146,000 at the end of 15 years. At the 
end of 30 years, you'd have $611,729. This 
example by the Motley Fool assumes a return 
of eight percent.

So, when you reach retirement, you might 

have your Social Security (depending on 
government future plans), and you'll be able 
to add to it by taking four percent of your nest 
egg each month. You'll be comfortable then if 
you sacrifice now.

Fear: I'll lose all my money.
Over the long term, there is a 99 percent 

chance you will make money. But sometimes 
you won't. Recently, retirement plans have 
racked up interest of 10 percent and higher. 
In 2008, during the housing crisis, people lost 
money . . . but not all of their money.

If you can't stand losses, you usually can 
have your plan administrator put your money 
in highly conservative, safe investments. They 
don't make as much money, but they don't 
lose it either.

Fear:   What if the company goes  
out of business?

Your money is safe because the company 
usually doesn't manage retirement accounts. 
They have big financial companies like 
Fidelity, Vanguard or Principal do that. 
Those companies manage millions of 
retirement accounts. Motley Fool says be 
skeptical if the plan administrator is "Scruffy's 
Retirement and Fried Chicken."

Y O U R  F I N A N C E S

“Those who look 
only to the past or 
present are certain to 
miss the future.”

John F. Kennedy,  
35th president of the 
United States

Some 401(k) fears valid, others not so much
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A look at buying bank-owned  
homes for sale 'as is'

The Eskimo Pie – or chocolate 
covered ice cream bar – is something we 
take for granted, but think about it for a 
second: Why does it even work?

How do you get hot chocolate around 
ice cream without melting the ice 
cream? In fact, that's 
a question everyone 
had when inventor 
C.K. Nelson began 
shopping around 
the idea in the 1920s 
and, truth be told, 
Nelson hadn't figured 
out the process 
either. It took a 
fellow named Russell 
Stover, a former 
chocolate factory 
superintendent, to 
make the sweet idea 
a reality. And the 
trick, in part, was 
the temperature of 
the chocolate. If you 
heat it to 115 degrees, 
then let it cool to 90 
degrees, you can dip in a hard block of 
ice cream. Instead of the hot chocolate 
causing the ice cream to melt, the ice 
cream causes the chocolate to harden.

Russell and Nelson teamed up and 
sold the idea to ice cream companies, 
taking a penny royalty for every dozen 
bars made. They were soon hauling in 
$30,000 a week in royalties – virtually an 
overnight success.

You might recognize Stover's name 
because he and his wife Clara went on to 
form Russell Stover Candies, a venture 
that started right in Clara's kitchen. At 
the time of Russell's death on May 11, 
1954, the Stovers were selling 11 million 
pounds of candy every year.

Typically, when you purchase a bank-
owned home and the listing says 
"as-is," the bank means it. From their 

perspective, you're getting a great deal and 
should expect to have to spruce the place 
up or make repairs.

But what if the septic system has failed 
or you find some other major issue?

Rule of thumb: you can ask, but don't 
expect much. If you discover an issue that 
the bank was previously unaware of, you've 
got a better chance of them either fixing it 
or giving you a price reduction. In those 
cases, the bank understands that it'll have 
to disclose the issue to other potential 
buyers and that the bids will likely come in 
lower as a result.

If everything was disclosed prior to you seeing the property and you simply 
want to haggle, know that you may be gambling a bit. The bank's willingness 
to negotiate will depend on how long the property has been on the market 
and its location. You won't find much give for desirable locations that haven't 
been listed long.

The good news is that you can truly find some deals. And if you are the 
owner occupant, meaning that you intend to live in the property, you often get 
first dibs. Banks often offer properties to owners first and make investors wait 
about 15 days before they can jump into the bidding.

So don't be afraid of as-is properties. Consult with your Realtor and 
contractor to determine the type of work it might need, and if you factor the 
cost into your purchase price – you might even be able to finance certain 
repairs in your mortgage – you can find a gem.

The impossible little 
treat made a fortune

Life of military spouse can be uncertain
To be a military spouse requires learning a whole new lingo, observing 
military protocol – and taking care of everything while the uniformed 
spouse is deployed. It has been said that a spouse goes to war just as the 
uniformed partner. Before deployment, unpredictable schedules can 
disrupt home life. There is fear that the soldier spouse will be injured or 
killed. And, the normal anxiety that separation for months will harm the 
marriage, according to military.com. The spouse at home worries when 
communication is limited, but often finds that even brief talks help in the 
short term. Unless there are bombs in the background. That can be bad. In 
the end, the reunions are joyous for the whole military family. For holding 
together hearth and home, military spouses are honored on May 10, 
Military Spouse Appreciation Day.
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“Understand the 
importance of the 
most identifiable 
quality of a winner: 
that of positive 
self-expectancy. 
Winners expect 
another good day, a 
promotion, a raise, 
to find a parking 
space, a productive 
meeting, and a 
harmonious family 
life – and they 
usually get them.”

Denis Waitley, 
author, business 
and personal 
advisor

With the re-emergence of longer days 
and outdoor fun, it's worth noting that 
skin care involves more than simple 

sunscreen. The Skin Cancer Foundation 
reports that skin cancer is the most common 
form of all cancers, but if diagnosed and 
treated early, it is also the easiest to cure. 
According to the Foundation, people should 
inspect their skin for a change of any kind:

•  A skin growth that increases in size or is 
pearly, translucent, tan, brown, black or 
multicolored.

•  A mole or spot that changes color, 
increases in size or thickness, changes 
texture, is irregular in outline, and is 
bigger than a quarter inch.

•  Spots or sores that continue to itch, hurt, 
crust, erode, or bleed, or an open sore that 
doesn't heal within three weeks.

A monthly head-to-toe self examination 
is an excellent preventative measure and can 
take less than 10 minutes. Here are eight easy 
steps from the Foundation:

•  Examine your face, especially your nose, 
lips, mouth and ears – front and back.

•  Thoroughly inspect your scalp. use a blow 
dryer and mirror to expose each section.

•  Check your hands: palms and backs, 

between the fingers, under the fingernails, 
continuing up the wrist to examine both 
the front and back of your forearms.

•  Standing in front of a full-length mirror, 
start at the elbows and scan all sides of 
your upper arms, including underarms.

•  Focus on the neck, chest and torso.
•  With back to a full-length mirror, use a 

hand mirror to inspect the back of your 
neck, shoulders, upper back and back of 
the upper arms.

•  Still using both mirrors, scan lower back, 
buttocks, and backs of both legs.

•  Sit down and prop a leg on a stool or 
chair; use hand mirror to check front and 
sides of both legs, thigh to shin, ankles, 
tops of feet, between toes and under 
toenails, soles of feet and heels, and yes, 
more personal areas.

Skin changes should be taken seriously

What employees really want
Perhaps the most interesting find about 
what employees want costs employers little 
to no money. Surveyor 15Five found that 
81 percent of workers preferred a better 
open dialog with their bosses to perks like 
free food and gym memberships.
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It sometimes seems inevitable: as you 
get older, things ache more – most 
noticeably, your back. But does it 

need to be that way? Can you avoid 
back problems as you age?

For a lot of common aches and 
pains, the answer is often yes (injury 
and degenerative issues or disease 
are a different animal). You should 
of course consult with an expert 
regarding your specific questions, 
as the spine is a complex structure. 
But there's hope for those of us who 
may have assumed that back pain is 
unavoidable.

The back includes the 24 vertebrae of the spine along with discs and joints as 
well as a host of supporting muscles and ligaments. The key, according to many 
chiropractic experts, is to keep these parts in balance. In other words, a lot of 
preventative measures come down to diet and exercise.

"Motion is lotion for the spine," says the Cleveland Clinic, which 
recommends staying active. Movement can also help keep joints lubricated, 
which helps offset stiffness and creakiness. Other experts advise you to 
strengthen your core muscles to better support the spine.

Chiropractors and athletic trainers alike point to muscle imbalances as 
the cause of much back pain, whether it's the lower, middle, or upper region. 
With an imbalance, proper posture is compromised and the load is unevenly 
distributed, creating strain. A movement specialist can help identify whether 
your gait, posture, or other activity is creating an imbalance that you can correct.

Bottom line: aging is inevitable, but there appear to be more options than 
ever before for warding off the aches and pains that plagued our parents and 
grandparents. That's great news for you and your back.

Avoiding that nagging back pain  
as you get older Engineers develop early-warning 

system for asthma
Engineers have developed a 

technology that's showing promise as 
an early warning system for asthma 
attacks. Referred to as a disposable 
respiration monitor, patients place 
one sensor on their skin between the 
ninth and 10th rib and another on the 
abdomen. The sensors track the rate 
and volume of a person's respiration 
and can send signals via Bluetooth to a 
smartphone app.

The monitors are made by affixing 
a thin layer of metal to the plastic 
sheet and then heat-shrinking it 
– no drawing necessary – before 
the shrunken item is transferred to 
material akin to a bandage that can be 
adhered to patients.

Researchers are hopeful that the 
sensors can be used to warn of pending 
asthma attacks as well as help children 
with cystic fibrosis and those with 
chronic pulmonary conditions.

The devices were developed in the 
lab of Michelle Khine, a University 
of California, Irvine professor of 
biomedical engineering, and are 
expected to undergo pilot tests shortly.

Amaranth: a seed-grain protein
As demand rises for plant-based 

proteins, our vocabulary increases. 
Meet amaranth, a gluten-free grain rich 
in protein, fiber and micronutrients.
Or is it a seed? That's a bit difficult 
to determine, with amaranth being 
referred to almost interchangeably as 
seed or grain – and finally, "pseudo-
grain" – by reputable sources. Or, as 
Bob's Red Mill describes it, "This seed 
is a grain." Regardless, the food has a 
nutty flavor and has gained popularity 
in recent years.

Health in the News

What is a kombucha?
Is kombucha the new cilantro? As it rises in popularity, the fermented 
drink has gained its cult following – as well as its haters. Seems no one 
stands in the middle: you love it or hate it. Fermented food and drinks are 
high on the food trend list in 2019, as people seek ways to work probiotics 
into their diets via their food rather than in pill form. For the uninitiated, 
kombucha is a type of fermented tea (though not an alcoholic drink). It 
has a bitter taste that can take some getting used to, and comes in a wide 
variety of flavors from a wide variety of brands. Proponents claim health 
benefits from gut health to reduced inflammation, improved cholesterol 
levels, blood sugar control, antibacterial properties, and even a reduced 
risk of cancer.
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“Work separates 
us from three evils: 
boredom, vice and 
need.”

Voltaire,  
18th Century poet 
and philosopher

Make your family garden eco-friendly

Gardens aren't just about petunias, they can 
also help animals and encourage native 
plants. This year when you are planning 

the family garden patch, you can make a 
sustainable wildlife garden. Animals, birds, 
bees, and butterflies need food, water, cover 
and a place to rear young. Your garden can be 
a place where they thrive.

First, plant at least three native flowering 
plants. Some typical choices, according to 
nwf.org: Buffalo grass, Prairie Dropseed, 
Black-eyed Susan and Common Ninebark.

Install a water feature. It doesn't have to be 
elaborate. Wet rocks are good for butterflies. 
Hummingbirds like to take showers in a 
gentle mist. And all birds need a drink in the 
summer. Put up nesting boxes. The sparrows 
will move in quickly, but you might one day 
be surprised to find nesting bluebirds, too.

To encourage butterflies, especially 
monarchs, find a place for nectar plants and 
milkweed. Milkweed has a bad reputation 
because it becomes pretty shabby looking by 
late summer. But it has some things going for 
it. In late spring and early summer, milkweed 
delights with a delicious fragrance as the big 

pink flower clusters bloom. Even when it is 
looking shabby, that's an important time for 
butterflies who use it as a host plant. Take the 
long-view of your garden. Trees are essential 
for a good wildlife area. Even a small yard can 
host a dwarf evergreen or deciduous tree.

Print me a pizza, please
For some of us, it sounds like a dream: a 
printer that can produce pizza. Send me 
to the office to make copies, teacher! Ok, 
so it doesn't work quite that way. But with 
advancements in 3D printing technology, 
food is on the . . . well, it's on the table. 
Perhaps not surprisingly, chocolate was one 
of the first foods to be used in 3D printing, 
not only for its deliciousness but for the 
way it can be melted and then cooled (and 
hardened) quickly. NASA is exploring its 
uses for space missions. Then, in 2016, a 
startup company called BeeHex raised more 
than $1 million to launch its first product, a 
pizza printer. The company is also involved 
in personalized nutrition, which is viewed as 
the next horizon in 3D printing.
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Summer is (nearly) upon us! After 
a wet, snowy, and cold winter – polar 
vortex, anyone? – a lot of people are 
welcoming warmer weather.

But the heat can also bring some high 
utility bills, as we crank air conditioners. 
So it's a good idea, whether for your 
wallet or for the environment, to 
consider tips for making your air 
conditioner work more efficiently.

First, check the seals. Check around 
window units to make sure they are 
sealed and that extra heat isn't getting 
into the house in the first place. 
Check also that your attic is properly 
insulated, which does just as much 
good in the summer as it can in the 
winter. Insulation prevents attic heat 
from leaking into your home and cool 
air from escaping.

Use blinds to keep the sun from 
baking your house's interior and 
consider architectural details that 
can further enhance the shade – and 
cooling effects. These include awnings 
or things like pergolas.

Keep your filter clean so the unit can 
operate better and keep vents clear. And 
consider ceiling fans to better circulate 
the air. If you have central air, make 
sure the ducts are checked regularly; 
not only do they accumulate allergens, 
but they work harder when they get 
clogged and dirty.

With air conditioning being more 
commonplace and less of a luxury, 
it's still important to remember that 
there is a lot we can do to maximize 
its effectiveness. In the end, both you 
and your bank account will feel more 
comfortable.

Tips for improving 
your air conditioner's 
efficiency"Loonshots: How to Nurture the Crazy 

Ideas That Win Wars, Cure Diseases, and 
Transform Industries"

By Safi Bachall
St. Martin's Press, 368 pages

In 2004, a team of engineers was gripped 
with a fantastic idea: They would make a 
handheld phone with a big color screen and 

give it the ability to connect to the internet. 
Plus they would set up a store where people 
could download applications for the phone.

Sound familiar? Surprise. Those engineers 
were not at Apple. They were at Nokia, where 
that crazy idea was shot down soon after 
birth. Three years later, writes Safi Bachall, 
Nokia engineers watched Steve Jobs introduce their dumb idea on a stage in 
San Francisco. Bachall's book chronicles Loonshots, crazy ideas that change the 
world – or would change the world, if they weren't buried and forgotten.

Bachall's exceedingly readable book combines the principles of science 
with business to show how good teams often kill good ideas. The structure of 
companies and teams means more than culture, he writes. Bachall points out 
that small, starving companies can produce dazzling results because the stakes 
are high for all members. Rank doesn't matter. But as the teams get larger and 
more successful, the stakes aren't nearly as high. Then rank matters more. At 
that point, good ideas can be ditched. Small changes in structure, not culture, 
can transform a team, he writes.

This book will interest business leaders for its unique take on teams and 
culture. But anyone who wants to know about the nature of success and failure 
will be fascinated by the many stories Bachall tells.

Book Review: How crazy ideas  
can change the world

Taxes and retirement: What is taxed
Upon retirement, you don't get a paycheck with the proper amount of taxes 
withheld. That's obvious. What may not be so obvious until you retire is 
the amount of taxes you owe. Unlike employees, retirees write checks for 
their taxes, making them acutely aware of their tax burden. Of course, 
everything we save for retirement is taxable at some point and in some 
way. If you are ready to retire, here are some things to look forward to: 
Social Security taxes: You have to pay tax on your benefit. You can have 
amounts from 7 percent to 22 percent withheld from every check. See form 
W-4V. Pension and annuity taxes: See Form W-4P to instruct the payor 
how much to withhold. IRA distributions: The law requires 10 percent be 
withheld unless you tell the distributor not to withhold. You can also tell 
the distributor to withhold all of the taxes. Company plans and lump sums: 
Some of these plans are taxed at 20 percent.
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“Courage is what 
it takes to stand up 
and speak. Courage 
is also what it takes 
to sit down and 
listen.”

Winston Churchill, 
Prime Minister of 
the United Kingdom

The sweet and juicy pineapple, a fruit fond 
of heat and tropical climes, has sailed 
the world's cultures to become an iconic 

message of welcome and hospitality.
Natives of tropical islands were the first to 

use the pineapple as a symbol of welcome, 
according to AtlasObscura.com. Seafarers 
of the 16th century noticed that natives 
of tropical climes displayed the fruit as an 
offer of hospitality, no doubt welcome after 
dangerous (and hungry) voyages.

From the time of the voyages of Columbus 
and for about 200 years later, the pineapple 
was so rare in Europe that, if one acquired 
the fruit, it was rarely served as food. Instead, 
it was displayed, especially at dinners, as a 
decoration (and status symbol).

Before it was successfully cultivated 
in European and American hot houses, 
pineapples were frightfully expensive. In 
North America, they could cost up to $8,000; 
up to 5,000 pounds in Europe. So they came 
to represent wealth, as well as welcome.

In later centuries, seafarers on clipper 
ships who traveled to South America and 
the Caribbean Islands returned to their 
New England and Canadian homes with 

pineapples. There the fruit was often spiked to 
a fence – a sign to the town that the seafarer 
was home. Residents of the area were then 
welcome to eat, converse and hear tales of his 
adventures at sea.

No wonder the pineapple became the 
world's symbol of hospitality. 

Today, the sharp-eyed tourist can find 
pineapple motifs spread liberally around 
hotels. In cities, look for them as often-stylized 
finials on fence posts or impressed into metal 
or concrete panels. In Europe, churches began 
using the pineapple in the 1600s. They can 
still be seen as dangling pendant lights or 
decorations in some churches.

Pineapples: Symbols of hospitality
from seafarers to hostesses

People want to know what’s in 
the food, where it comes from
Hershey Co.’s “smart labels” put more 
nutrition information on packages and tell 
where ingredients come from. Kellogg Co. 
and General Mills now feature on their 
websites, the names and profiles of farmers 
who grow wheat and oats for their cereals. 
It’s trending. Consumers want to know 
more about food production.
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Ancient construction aid vital
but still hazardous

MONEYWISE

We don't think about it when we pull 
on socks, slip into shoes, and grab the 
phone. But all these goods have traveled 
the open sea, courtesy of the civilian 
seafarers.

Merchant marines 
– civilian seafarers 
whose ships carry 
cargo in peace and 
supplies in war – have 
an amazing legacy 
from ancient times 
to today. During the 
era of exploration, 
they sailed blind 
and collided with 
unknown worlds. 
In recent times, 
they defended U.S. 
coastlines during 
World War II and 
suffered dramatic losses from U-boats. 
They have fought pirates throughout the 
centuries right up until today.

They do all this in one of the most 
grueling work environments.

A commercial ship is on an 
unchanging schedule of four six-hour 
shifts. Sundays and holidays mean 
nothing to a ship that must function 
every single day to literally support 
modern life.

Seafarers endure high seas, extreme 
weather conditions, the constant 
hum of engines on cargo ships, all the 
while longing for their families during 
contracts of four to six months or 
more. The demands require physical 
and mental toughness, according to 
MarineInsight.com. During a 10- 
to 12-day crossing from Europe to 
North America, the biggest gift can be 
unexpected cell service.

O F  I N T E R E S T

Humans have a lot of experience with 
scaffolding. It was used more than 
17,000 years ago so that artists could 

paint on the ceilings of caves. It has been 
used throughout history for repairs and 
construction of buildings large and small.

But from pre-history to the present, 
working on scaffolding has been 
hazardous. Although today's steel 
scaffolding makes it reliable, it shouldn't 
be taken for granted.

The Occupational Safety and Health Administration reports that two out 
of every three construction workers spend at least part of their workday on 
scaffolding. Despite advances in design, scaffolding has ranked number three 
in OSHA's list of most cited violations since 2014. About 50 workers per year 
die in scaffolding accidents while 4,500 workers are injured. In one notorious 
case in 1978, improperly constructed scaffolding collapsed, killing 51 workers. 
The tragedy prompted renewed focus on scaffolding safety.

Although there are many types of scaffolding, frame construction is the 
most common on construction sites and the most likely to be taken for 
granted. With all construction scaffolding, a qualified person, or in some cases 
an engineer, is required to design, supervise erection and dismantling, and 
train workers in safety. Workers must be aware of how to safely enter and exit 
scaffolding by using provided handrails and ladders. Never should they climb 
on scaffolding braces.

Weather plays a big part in whether workers should even enter scaffolding. 
Wet and icy conditions increase the likelihood of falls. Icicles on the form can 
fall, causing injury. High winds not only increase the likelihood of falls, but 
also threaten the scaffolding form.

Because scaffolding is usually made of steel, it poses an electrocution hazard. 
Scaffolding should be designed to be well-removed from power lines. After 
windy or stormy conditions, the scaffolding should be inspected for downed 
wires. If at all possible, workers should tether tools to avoid drop hazards. At 
all times, workers should remain alert to those working above them.

A tag system can help alert workers to the safety of the structure.
Red: Not safe for occupancy.
Green: Inspected and safe.
Yellow:   Safe under certain conditions. Some yellow tags could warn of trip 

hazards at sections of the scaffold.

“About 50 workers per year die  
in scaffolding accidents while  

4,500 workers are injured.”

Seafarers connect  
the world
National Maritime Day • May 22
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When I was a child, 
my mother said to 
me, 'If you become 
a soldier, you'll be 
a general. If you 
become a monk you'll 
end up as the pope.' 
Instead I became a 
painter and wound 
up as Picasso.

Pablo Picasso

Arriving on the second Sunday each May, 
Mother's Day is a celebrated tradition that 
can trace its official roots back to before 

the Civil War. According to the History 
Channel, a woman in that time named 
Ann Reeves Jarvis, of West Virginia, created 
'Mother's Day Work Clubs' to help teach 

women in the community how to take care 
of their children properly. After her passing 
in 1905, her daughter Anna Jarvis pushed 
to create a national holiday to honor the 
sacrifices that all mothers make for their 
children. In 1908, she secured financial 
contributions that allowed her to celebrate the 
day officially for the first time.

By 1912, many churches, towns and states 
had adopted the holiday and it was signed 
into measure by President Woodrow Wilson 
in 1914.

Different people all across the world 
have developed their own Mother's Day 
traditions in one form or another over the 
years. According to Care.com, Brazil's holiday 
includes performances by children, church 

gatherings, and large, multi-generational 
barbecues. In Japanese culture, mothers 
are revered for their gentle strength and 
children use red or white carnations as gifts 
on their holiday to represent that along with 
pampering them for the whole day.

Serbia, meanwhile, has an interesting 
tradition in which Children's Day, Mother's 
Day and Father's Day are all celebrated on 
consecutive Sundays in December, and each 
of them involves a kind of game in which the 
honored one is tied up. Mom and dad tie the 
kids up on Children's Day and the children 
must agree to behave before being let go. The 
kids get their chance the next week when 
they tie up their mother. She must promise 
to supply yummy treats and gifts to the kids. 
Finally the kids tie up dad, and he must 
promise presents.

In North America, Mother's Day typically 
involves flowers, the most popular of which 
are roses, tulips, lilies, daffodils, orchids and 
azaleas, according to ProFlowers. One-fourth 
of the flower and plant purchases made for 
holidays occur at Mother's Day, according to 
the Society of American Florists.

Of course, there is always breakfast in bed – 
a traditional surprise for mom.

Celebrating Mother's Day world-wide

“Different people all across the world have 
developed their own Mother's Day traditions 

in one form or another over the years.”
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The iconic Memorial Day motorcycle 
parade in Washington, D.C., Rolling 
Thunder "Ride for Freedom," will end 
this year.

Organizers say the 
event, which draws 
thousands of motorcycle 
riders, faces high costs 
of up to $200,000 a year 
along with complicated 
bureaucratic red tape.

For 31 years the 
parade has moved from 
the Pentagon to the 
Vietnam War Memorial 
wall, a tribute that 
started in 1988 with just 
an idea for a one-time 
rally in remembrance 
of all Prisoners of 
War (POW) and those 
Missing in Action 
(MIA).

The original 
2,500-participant 
demonstration has increased to about 
900,000, the world's largest single-day 
motorcycle ride and the most attended 
Memorial Day event in the nation.

Despite financial help from Harley-
Davidson motorcycles and other 
groups, Rolling Thunder will be putting 
on the brakes after this year's ride.

Rolling Thunder: 
A Memorial Day 
tradition to end

Honoring sacrifice in Vietnam: The 
wall and its history

What has become a treasured 
memorial to the sacrifice of troops 
in the Vietnam War was greeted 

with outrage when the design was 
unveiled in 1982.

The Vietnam Veterans Memorial 
wall was a monument unlike others, one 
designed for a war unlike others, and for 
a country still torn over its meaning.

The design by then-student Maya Lin 
had none of the heroic notes of other 
war statues. It evoked no tales of honor. 
It told no story of the pride. It did not 
stretch tall, inspiring awe.

When eight jurors chose the design on 
May 6, 1981, the divided country immediately went to their respective corners, 
ready for a fight. People called it a monument to defeat. They said it was a 
degrading memorial, a guilty 'wailing wall for draft dodgers.'

One magazine opined that it treated Vietnam dead like victims of a 
'monstrous traffic accident.'

On the other side, art lovers hailed the wall as innovative and sophisticated.
A compromise appeased veterans and critics when statues of soldiers were 

added. As it turned out, the bronze statues did add to the memory of the war, 
since it depicted the unique look of soldiers in that war, according to the New 
York Times.

When the memorial opened on November 13, 1982, the debate simply 
stopped. Since then, the memorial has become the most visited in Washington, 
D.C., with more than three million visitors each year, all to honor the 58,000 
men and women who gave their lives in Vietnam

“the world's largest 
single-day motorcycle 

ride and the most 
attended Memorial Day 

event in the nation”

MEMORIAL DAY • MAY 27

Facts about the Vietnam Veterans Memorial
•  The 200-foot V-shaped wall contains 144 panels.
•  As of May 2018, there were 58,320 names, most in chronological order  

by date of their casualty.
•  The official number of deaths in Vietnam is 58,220. Some names were 

erroneously included, but other names have been added.
•  The wall has names of eight women nurses.
•  The names of Missing in Action soldiers are on the wall, marked by a 

plus sign. If any are found alive, the plus will be turned into a diamond.
•  The Vietnam Veterans Memorial Fund raised $8.4 million entirely from 

275,000 individual people and organizations. No federal funds were used.
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“Look for the good 
in every person and 
every situation. 
You’ll almost always 
find it.”

Brian Tracy, 
American author and 
business consultant

"Manners are a sensitive awareness of the 
feelings of others. If you have that awareness, 
you have good manners, no matter what fork 
you use."

                                      Emily Post

Once upon a time, proper conduct for adults 
and children was specified and adjudicated 
by the rules from Emily Post. Post, who 

died in 1960, lived to see quite a bit of change 
in human interaction and she did change 
with the times. Rules from her 1922 book 
"Etiquette" are sometimes quaint, but other 
times might make you yearn for times gone by.
On Money: Men should never, under any 

circumstance, borrow money from women; 
and they should avoid borrowing it from 
other men whenever possible. He also 
should refrain from speaking about money 
outside of business hours. (Today we can 
only dream.)

On Unmentionables: Aside from ads in "the 
most dignified magazines, a discussion 
of underwear and toilet articles and their 
merit or their use, is unpleasant in polite 
conversation." (Today they are on TV.)

On Marriage: Men and women should strive 
to always look their best and wear their 
finest clothes, lest their spouses be tempted 

to look elsewhere. Neither should complain, 
either, saving it for only the most serious of 
troubles. (Don't visit on a Saturday.)
Post also described how the behavior at 

home carries over into the outside world 
and that children could hardly be expected 
to behave as told if they witnessed otherwise 
within the home. (Today: hmmm.)

The book has been updated four times since 
then, and any number of other rules have 
come and gone over the past century. Today, 
good manners and etiquette extend to online 
behavior – at least that's the ideal – as well as 
cellphone use, modern dating, and marriage.

Manners of the past might make you  
yearn for days gone by . . . or not

Good guy hacking wins
In March, a suspect who allegedly ran 
a ring of child pornography sites was 
extradicted to the U.S., thanks to a browser 
hack by the FBI in 2013. According to 
KrebsOnSecurity, The FBI says the 
suspect ran the world's largest child porn 
sites, hidden on the Dark Web. The suspect, 
who holds dual U.S. and Irish citizenship, 
was held without bond in Ireland for six 
years while he appealed his extradition.



May 2019 • gam|mag • Page 19

O F  I N T E R E S T

The new game that has been taking 
over the courts

Move over, tennis – there's a new game 
capturing the attention of families, 
kids and seniors.

Introducing Pickleball
For the uninitiated, Pickleball is like 

a combination of tennis, ping-pong and 
badminton. Players use ping-pong type 
paddles to hit a ball on a badminton-sized 
court. The ball has holes like a Wiffle ball. 
Scoring is like ping-pong. Unlike tennis 
or badminton, one key rule is that the ball 
must bounce at least once on each side 
before a volley is allowed, according to the 
official Pickleball website, pickleball.com. 
A seven-foot no-volley zone on each side 
of the net prevents spiking.

Credit for its invention goes to Congressman Joel Pritchard and two other 
friends, who cobbled together equipment from several backyard games to stave 
off their kids' boredom one summer in 1965. One popular theory says the 
game's name comes from the Pritchard family dog, Pickles.

According to the website pickleballportal.com, 2.5 million people play each 
year, with core players being those who play eight or more times a year. The 
average age of a core player was 55, according to the website.

Older players say it's easier on the joints while still allowing them to get their 
heart rate up. The youngest players have a chance since most of the volleys are 
not hard and fast.

The game is a social one as well. According to NPR, investigators from 
Texas A&M University surveyed 153 participants aged 51 to 85 at Pickleball 
competitions. "The more deeply engaged in Pickleball these enthusiasts were," 
the story said, "the more likely they were to be highly satisfied with their lives 
and have a positive experience with aging."

Once upon a time, people got dressed 
in suits and ties or dresses for the 
occasion of a flight, which was seen as a 
special affair. Today? Not so much. And 
our manners sometimes reflect that more 
casual take.

But anytime you have a lot of people 
smushed into limited space, etiquette is 
an important consideration. So here are 
some tips for airport etiquette to keep in 
mind the next time you travel:
•  Keep your phone quiet. Somehow, 

even in 2019, people seem to forget that 
headphones and earbuds are the best 
way to keep peace with your neighbors. 
Enjoy your music and your movie, but 
remember to keep it to yourself.

•  Share armrests. Airplanes have shoved 
more and more seats into their cabins, 
which makes elbow room harder to 
find. Be a dear and leave some room on 
the armrest for the person next to you.

•  Save the fish for another day. Your 
fellow travelers beg of you: save the fish 
tacos for a more open-air space.

•  Speaking of stink: it's a sensitive topic, 
to be sure, but a shower and some form 
of deodorant is most appreciated.

•  Share the charging stations. Stay 
nearby and keep an eye on your device, 
and once it's charged, unplug and let 
someone else use it. It's not nice to be an 
outlet hog.

•  Understand carry-on rules and 
restrictions. Don't be That Guy, who's 
trying to shove an Obviously-Far-Too-
Large Suitcase and a set of golf clubs 
into the overhead bin and holding up 
the boarding process.

•  Have your ticket and ID ready. You 
know they're going to check, so have a 
plan in place for fetching your ID and 
ticket or boarding pass.

Basic manners in the 
airport and plane

Don't tell Twitter you are 12
A cyber-prank tricked so many Twitter users that the company felt 
compelled to issue a warning. The prankster told users that they could pick 
any color they wanted for their profile, as long as they changed their profile 
birthdate to 2007.

What happened? They got locked out.
You can't use Twitter if you are 12 and that's that.

So many fell for the prank that Twitter issued this announcement: We've 
noticed a prank trying to get people to change their Twitter birthday in 
their profile to 2007 to unlock new color schemes. Please don't do this. 
You'll get locked out for being under 13 years old.
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“No matter your 
background or 
knowledge, if you 
can’t get your point 
across with power 
and conviction, no 
one will take you 
seriously.”

Anonymous

Public transportation is a great alternative 
for getting around, and is typically 
inexpensive as well. And while everyone 

needs to take basic safety precautions, seniors 
have some unique matters to consider when 
using public transportation.

Here are some tips from places like AARP 
and home health services:
•  Have your fare ready. In addition to helping 

things move along, you also don't risk losing 
your balance while rummaging around for 
change while standing on uneven steps.

•  Keep an eye on terrain. Public 
transportation has unique terrain, whether 
that means minding the gap in subways – 
the space between the platform and the train 
– the steps up to a bus, moving sidewalks 
in airports, escalators in subway stations, or 
cracks and trash on sidewalks.

•  Take a friend. Isn't it more fun to travel with 
a buddy anyway? Bring a friend along to 
your activity or appointment; they can help 
you navigate transportation options if this is 
new to you, and there's safety in numbers.

•  Have your cell phone within reach –  
and turned on.

•  Keep at least one hand free. Be careful 
about carrying too many packages; it's 
always a good idea to have a hand free to 
hang onto railings.

•  Wear a seatbelt. We sometimes forget that 
seat belts are available! Taxis and Ubers 
have them; and if seatbelts are not an option, 
make sure you are snug in your seat or have 
a solid stance. You can take a wide stance 
and brace yourself against a seat or the wall 
if you are forced to stand.

•  Prepare to exit before the train or bus 
comes to a stop. Have everything ready at 
hand so you're not rushing to gather up all 
your belongings.

•  Don't approach a bus or train until it comes 
to a complete stop. This involves more 
than simply keeping out of the way; trains 
in particular can bring with them a pretty 
strong draft that can throw off your balance.

How to travel safely on public transportation

Long-term care deduction
In 2019, you can deduct more of your 
long-term care premiums as a medical 
expense.

71+......................................................$5,270
61-70 .................................................$4,220
51-60 .................................................$1,580
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Retirement: Half of older Americans 
have nothing saved

Even though the number of people with 
nothing saved for retirement is grim, it's 
better than it was about 12 years ago.
Of those 55 and older, 48 percent 

have nothing put away in a 401(k)-type 
contribution plan or an IRA, according to 
the Government Accountability Office 
report released in March 2019.

That is better than 52 percent who had 
nothing saved in 2013. Of those that have 
nothing saved, 29 percent had neither a 
pension or any other financial assets.

The GAO reported that Social Security 
provides most of the income for about 
half of households age 65 and older. As an 
example: The average Social Security retirement benefit in 2017 was $1,360 
per month, or about $16,000 per year. But if a person who has worked for at 
least 40 years in a medium paying job would probably receive just under $2,000 
per month in Social Security.

That income is rarely enough to live on and Social Security was not 
intended to be a single source of retirement income. The Employee Benefit 
Research Institute estimates that 41 percent of households headed by someone 
age 35 to 64 will probably run out of money in retirement. But that number 
is down 1.7 percentage points since 2014. So, in other words, more people are 
getting the message that they must save for retirement.

Celebrating 
Older Americans Month

May is Older Americans Month, 
with the 2019 theme being Connect, 
Create, Contribute. And lest you think 
this celebration is innately un-trendy, 
it includes a couple of hashtags as 
well: #ConnectCreateContribute and 
#OAM19. The Administration for 
Community Living leads the observance 
and offers tips on how to celebrate. The 
intent of the 3 C's is to Connect with 
friends, family and services that support 
participation; Create by engaging 
in activities that promote learning, 
health and personal enrichment; 
and Contribute time, talent, and life 
experience to benefit others.

The master estate plan
If you become incapacitated or 

die, what's the plan? The American 
Institute for Economic Research 
can help you figure it out. Their new 
$10 publication called "If Something 
Should Happen" contains worksheets 
for you to follow. According to the 
Institute, part I provides an overview 
of the fundamental elements of estate 
planning. Part II is made up of a set of 
forms that can create an easy-to-use 
blueprint for others to follow.

How to pay your taxes  
when you are retired

Many retirees have to pay taxes 
quarterly, usually in April, June, 
September and January. The idea is that 
each retiree should estimate the amount 
of taxes they will pay the next year. Use 
Form 1040-ES to figure estimated taxes. 
Underpayment on these quarterlies 
results in a stiff penalty. One way to 
avoid the penalty is to take your previous 
year's tax bill and divide it by four. The 
IRS accepts this as a valid estimate.

Senior Notes

Older Americans in popular culture
In honor of Older Americans Month, here are some men and women in 
popular culture who prove that 25-year-olds aren't the only ones having 
fun and being awesome.
•  Grace and Frankie. This Netflix show stars 79-year-old Lily Tomlin and 

81-year-old Jane Fonda as opposites who become unlikely friends after 
their husbands leave them for one another. The show recently wrapped 
up its fifth season and has been approved for a sixth.

•  The Cool Kids. The Fox sitcom is situated in a retirement community, 
where the main characters vie for popularity status.

•  The Rolling Stones. Everyone assumes 75-year-old guitarist Keith 
Richards will outlive all of us, and the band is still selling out stadiums.

•  Narrator David Attenborough, the voice of "Blue Planet," is 93 on May 8.
•  Actor Dick van Dyke, 93, appeared in the movie "Mary Poppins Returns"; 

he starred in the 1964 original and has had a lengthy acting career.
•  Actor Tim Allen, 65, stars in the sitcom Last Man Standing and once again 

voiced Buzz Lightyear in this year's Toy Story 4.
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O U R  G A M I L Y

Name: Corey L Brown
Role: Driver/Production Team
How long have you been a GAMily Member: 

One Year
Favorite part about working for GAM: 

Friendliness and everyone is open  
to each other.

How do you keep a healthy work/life 
balance?: Limit myself to only go out on 
the weekends. 

Is the glass half empty or half full?: Half Full
What are you most proud of?: Lessons in 

life I have learned like mechanics and 
construction. Been called a Jack of all 
Trades but I have still not mastered that. 

What would be the most amazing adventure 
to go on?:  I think a motorcycle ride from 
the top of America to the bottom of South 
America would be a neat adventure. 

What song have you completely 
memorized?: Every Rose Has Its Thorn, 
Guns and Roses

Do you have any Pets?:  
Yes, Duffy My Cockatoo 

What do you wish you knew more about?:  
The ups and downs of song writing being 
that I am a musician. 

What website to you visit most often?:  
Jeff Bronco Graveyard (Truck parts Site) 

What job would you be terrible at?: 
Photographer 

What would be your first question after 
waking up from being cryogenically 
frozen for 100 years?:  
How many more are there like me?

What shows are you into?:  
Action, Comedy, no zombie anything

What age do you wish you could 
permanetely be?: 30

What is something you like to do the old-
fashoned way?: Carpentry/Woodwork

What is your favorite season?: Fall
What is something that a ton of people are 

obsessed with but you just don’t get the 
point of?: Zombies

What is something you will NEVER do 
again?: Be a teenager

Meet Our Gamily

Corey L Brown, Driver/Production Team
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Photo puzzle: Find the 10 . . . plus a few more

Your 10 Finds
 1. ___________________________________________________________

 2. ___________________________________________________________

 3. ___________________________________________________________

 4. ___________________________________________________________

 5. ___________________________________________________________

 6. ___________________________________________________________

 7. ___________________________________________________________

 8. ___________________________________________________________

 9. ___________________________________________________________

10. ___________________________________________________________ Last Month's Puzzle

P H O T O  P U Z Z L E
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