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BUSINESS NEWS

The steady rise of influencer marketing

" You have two
choices in life: You
can like what you
do, or you can
dislike it. I have
chosen to like it."
Barbara Bush
former First Lady
of the United States

R

ecent data from Marketing Dive
has shown that a third of marketing
professionals now think influencer
marketing is an essential strategy. More
than 60 percent of those that make use of
them increased their budgets last year due
to their success. Influencer marketing allows

“Finding the right match with an
influencer will build credibility”
a company to find an individual with a
dedicated audience to become an advocate for
their product, according to Forbes. For small
businesses with small advertising budgets,
influencer marketing could be a reliable
option as many campaigns cost less than
$5,000 to get started.
Those marketing a product, particularly a
new product or one from a smaller company,
have to start by increasing the reach or
growing the audience that knows what the
product is and why it is important to have
it. Traditionally, commercials or ads in
newspapers, radio or television have been
used to spread reach in a general way. By
using an influencer with an online social
platform, however, companies can target the
specific audience they want to sell to such as
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a camping supply company partnering with
someone that hosts a podcast on outdoor
living. Not only will the listeners be open to
hearing about camping supplies, but they will
likely be ready to buy.
Finding the right match with an influencer
will build credibility with their audience.
In the case of the outdoor living podcast,
the host will have already created trust by
establishing themselves as both an expert in
the field and someone that only recommends
a product that they would use themselves.
This will help the company gain new
customers and the influencer will build more
credibility in the future.

Internet speed required
for streaming video

According to Make Tech Easier, here
are the recommended internet speeds
necessary to stream content from Netflix:
•3
 .0 Megabits per second for
Standard Definition (480p)
• 5.0 Megabits per second for
High Definition (1080p)
• 25 Megabits per second for
Ultra HD (2160p)

BUSINESS NEWS

The benefits of using a fiduciary
financial advisor

Amazon's culture of
high standards

L

ast year a new law was written that,
for the first time, required anyone
advising 401k and IRA participants
to act as a fiduciary with the obligation
to work in their clients' best interests,
according to U.S. News.
Non-fiduciary investment advisors
can recommend products with high
commissions and charge unnecessary
fees which can lose a considerable
amount of money over time. Recent
research by Personal Capital has shown
that more than 20 percent of investors
do not understand how much money
they are paying in fees while 10 percent are unsure if they pay fees at all. In
fact, a recent Council of Economic Advisers to President Obama found that
the impact to IRA investors alone was one percent of their return each year – a
figure totaling $17 billion. This loss can lead to five fewer years of funds being
available during retirement.
Typical fiduciaries will work under a fee-only payment structure that avoids
commissions entirely so that they can provide transparency to their clients in
writing without any surprises. Any investment products recommended will
carry minimum expenses to manage, and there will be an explanation of the
expected risks and performance in the future.
Removing the incentive to promote commission-heavy products means
that fiduciaries are under less pressure to sell and they often meet with clients
at least twice before making any recommendations, according to research at
the University of Georgia. With this approach, they can look at their clients'
finances more holistically to learn about goals and life plans to develop the
right strategy.

Stay safe when using free Wi-Fi

Hackers are lurking on free wi-fi connections because if it is free to you, it
is free to them. They can gather your passwords from any account you log
into from social sites to your bank. Stay safe using these wi-fi guidelines:
1. Never log in to your bank account or make payment for anything.
2. C
 heck for the https prefix before the web address. The S shows that the
connection is secure.
3. Avoid using an app on your smartphone or tablet when on free wi-fi.
4. L
 og out from websites you use. If you do not, a hacker could use the
website in your name.
5. D
 on't use the same password for everything. A hacker on a free wi-fi
network can get the password you are using and test it on other sites.
6. Change your passwords frequently.

Amazon's meteoric growth over the
past two decades can likely be attributed
to its CEO Jeff Bezos and his culture of
consistently high standards, according to
Forbes magazine.
In fact, his most recent annual letter
to shareholders centered around his
ideas about how he thinks companies
should be run and how he lives his life.
He believes that these standards are
contagious and that bringing a lot of
high performers together will create
a self-sustaining effect that quickly
spreads to new hires. Meanwhile, the
opposite is true, and companies with
cultures of low performance will have a
difficult time changing.
Honesty with one's self is a big part
of his next two ideas: eliminating blind
spots and recognizing how hard a project
is likely to be. During the early years, he
admitted that he was not good at finding
problems in the process, eliminating
defects, and keeping issues fixed for
the long-term. Asking for help and
learning from his colleagues allowed
him to correct his deficiencies instead of
pridefully ignoring them. Similarly, when
a person underestimates the difficulty
of an obstacle ahead, they are more
likely to give up early than to succeed
in the future. An accurate assessment
of the task at hand means that the right
assets will be used to tackle it and the
timeframe will be realistic.
His last point brings his company's
performance around full circle by
emphasizing his 'Day 1' mentality. He
continually reminds himself why he
initially started Amazon and uses that
focus to stay disciplined every day. He
firmly believes that it is easy to be satisfied,
but greatness requires a person to handle
risk and remain hungry for more.
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Four tips for a device-free business lunch

“Formulate and
stamp indelibly
on your mind a
mental picture
of yourself as
succeeding. Hold
this picture
tenaciously and
never permit it to
fade. Your mind
will seek to develop
this picture!”
Dr. Norman
Vincent Peale,
American author

By Andrea Lucas

N

Guest writer, Loudoun County Chamber of Commerce

othing is worse than having high
expectations of an important business
meeting over lunch, only to realize that
everyone at the table is talking to someone else
– that wasn’t invited to lunch – on their phones.
Technology offers plenty of benefits and
opportunities for business professionals. But
nothing replaces face-to-face time with other
live human beings. According to Common
Sense Media, more than half (58 percent) of
Americans are concerned that mobile devices
are hurting their conversations.

In order to give everyone the courtesy and
respect that they deserve, sometimes it takes
“extreme” measures. Here are a few tips to
getting everyone on the same page:

1. Set expectations for the meeting. Lead

by example and tell people at the start that
you’ve either left your phone in the car or
put it on silent so you can be there in the
moment. You can’t control how other people
will act, but it sets the expectation up front.

2. Leave devices out of reach. Emails. Texts.

Score updates. Friend requests. Phones are
our portal to the world, and the first thing
we reach for in transition moments or when
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a conversation goes stale. But if we are going
to create an atmosphere to connect, having
devices within reach is very tempting and
often distracting if someone is feeling the
pull of needing to answer that one last email.
Purposely leaving phones in the car is a great
way to keep distractions at bay. If you’re with
friends, you can even put the phones in the
middle of the table, and whoever reaches for
it first, has to pay for everyone’s meals!

3. Ask good questions. Everyone brings

their own schedules and baggage to every
interaction. Keeping the questions flowing
not only helps keep you engaged, but also
distracts from the stress that other people
are feeling. Avoid “yes” or “no” responses by
asking open-ended questions that require
thought. Good conversation is contagious!

4. Be patient. Certain people may not be on

board with the device-free meals. Try not to
take it personally if someone needs to take
an important call or text. Ultimately, you
can help make the meal and conversation
more engaging than their phone.

At Loudoun Economic Development, your business is our
business. We want to make sure Loudoun companies are
successful, and if your company isn’t in Loudoun already,
we’d like to discuss how moving here can contribute to your
success. Call 1-(800)-LOUDOUN to learn more about how
growing your business in Loudoun is #LoudounPossible.

BUSINESS NEWS

Making a seasonal business
work all year round

You should clean and
check your jewelry
periodically

N

early every business experiences
some ups and downs throughout the
year, but truly seasonal businesses,
such as those at ski resorts or beaches,
often require a year-round strategy to
ensure that they are running effectively,
according to Entrepreneur Magazine.
For these businesses, the bulk of their
yearly income could come from only a
handful of months, and it is necessary
for them to budget well and spend their
time wisely during the offseason to
prepare for the next busy time.

By Vicky Barminko
Midtown Jewelers

Using the Winter Sports School in Harbor Springs, Michigan as an
example of a business that actually closes their doors during the offseason,
the family-owned business knows exactly how long they will be open during
the year, and they understand that the money will stop coming in once they
close their doors in April. Rather than taking a long break and scrambling to
re-open in November, the family gets to work updating calendars, brochures
and the website so that potential customers will always have the most up-todate information about booking. They also maintain a broad network of ski
instructors during the summer to ensure that they remain well staffed.
Rather than closing up shop, some seasonal businesses find ways to either
extend their season or pivot into a related field during downtime so that they
can generate income all year. Delphinium Designs, a landscaping business,
used this strategy to open a separate business during the winter months
centered around holiday decorations. Their landscaping clients made natural
prospects for the decorating, and it allowed the owner to split her year into
different planning and execution phases around both businesses. Another
concept, a Christmas store, began completely transforming their store for
each major season to bring in new customers all year without losing sight of
their original idea.

The news of the death of the tie is premature

In the movie Back to the Future, Marty McFly was famously depicted as
his 2015 self wearing not one, but two ties. A bad prediction. But so was a
2008 Wall Street Journal article that declared the death of the tie. Though
tie sales have slowed from their high, ties are still a statement of power
and fashion. Television still depicts power people around a conference
table wearing suits and ties. But in Showtime's Billions, bad boy billionaire
hedge fund manager Bobby Axelrod (played by Damian Lewis) never
wears a suit or a tie, or even anything fancier than a t-shirt. On the other
hand, the shaved-head, non-binary character Taylor Amber Mason
(played by Asia Kate Dillon), who leads the hedge fund, always wears a tie.

Seems we skipped Spring and went
straight to Summer this year! We
can finally put all our winter clothes
away and begin your
“summer” cleaning.
However, did you think
about having your
jewelry cleaned as well?
It’s very important
to have your jewelry
cleaned and checked
periodically. Why is
this? Well, this winter,
you’ve been applying
lotion to your dry hands
and taking your gloves
on and off. Believe it
or not this can actually
damage your precious
jewelry. Lotion, when
applied with jewelry
on, can get lodged
underneath your prongs
and over time can
loosen your diamonds. Just like taking
your gloves on and off, fabric can easily
get stuck between your prongs causing
security issues later on if not addressed.
That is why we, at Midtown Jewelers,
recommend having your jewelry cleaned
and checked at least every six months.
It’s always FREE and we are always
happy to do it!
Midtown Jewelers is family owned establishment
located in the Reston Town Center. We are
celebrating our 10 years in RTC, so come by, say hi,
and have us clean and inspect your jewelry.
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Why do high performers quit their jobs?

“All growth is a
leap in the dark,
a spontaneous
unpremeditated act
without benefit of
experience.”
Henry Miller,
American writer
and novelist

H

igh-performing employees are more likely
to be satisfied with their jobs than low
performers but one in five are still apt to
leave within the next six months and more
than half aren't content with their position,
according to recent research by the Harvard
Business Review. The study revealed that two
criteria are essential to keeping high performers
happy and many are not getting these from
their current managers and companies.
The single biggest contributing factor for
high-performing employees' satisfaction is
base pay and bonuses. It was important that
yearly raises and bonuses be measured against
the individual's or team's performance rather
than tenure. The range of a typical annual raise
of two to six percent, for instance, was not
significant enough to keep people in place who
had other options in the workforce. Adding
more variation to the bonus structure, such
as removing the cap on the best performers,
was found to be an indicator of success for the
overall company along with better retainment.
After compensation, the strongest
employees want more feedback and options
for company-led development and training.
Respondents wanted at least one monthly
conversation with their boss to discuss
performance and goals, but only about half
of the group were able to do so, and as a
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result, they showed symptoms of underappreciation. Similarly, two-thirds said that
they weren't supported in formal training by
their manager despite already being willing to
learn and grow on their own.
There are likely many reasons for this lack
of engagement around retaining high-value
employees and sometimes they are merely
a victim of their own success, according to
Forbes. For example, managing superstars can
be more stressful for a boss and can lead to
resentment if employees are seen as a threat to
their own job.

Stock rewards as a
loyalty program

A new kind of loyalty program gives
customers $1 worth of stock in a company
every time they spend $100. That is
thanks to a new company, Bumped. The
company, the first of its kind, lets shoppers
choose their favorite companies from
different categories. The idea is that if a
shopper gets a slice of free stock every
time they shop at CVS, they might stop
shopping at Walgreens. Research shows
that at least one-third of consumers with
stock ownership in a company stop buying
from other brands entirely.

BUSINESS NEWS

Japanese business tradition changing
with labor market

Know what happens
MONEYWISE

apan's tradition of lifelong employment
with one company is changing as
competition in the labor market heats
up and encourages workers to leave for
better pay and benefits, according to the
Wall Street Journal. Under the current
system, which has been in place for
decades, new recruits are often hired
right out of college and offered all but a
guarantee that they will be able to work
there until they retire unless there is
a serious economic downturn. Global
Japanese brands such as Sony, Honda and
Panasonic currently have such employees
sitting in their corner offices.
Problems arise when employees are
expected to have a job for life and during the 1990's Japan saw the beginning
of lower productivity and less innovation that has caused a stagnating and
even contracting economy. Many 'lifetime' employees experienced layoffs as
companies, especially those in technical fields, failed to innovate and were
forced to cut costs to stay in business.

In 1969, the new trend in driving
safety was air pillows. Those pillows
stayed around but their name changed,
and no wonder. An airbag is no
pillow, but while a deployed airbag is
not a comfy experience, it remains a
landmark of safety.
The National Highway Traffic
Safety Administration estimates that
airbags have saved 44,869 lives from
1987 to 2015. According to Popular
Science, in a head-on collision, a car
stops fast, but the bodies inside the car
don't. The momentum of the bodies
inside continues until the windshield,
dashboard or steering wheel brings
them to a stop – usually with dire
consequences.
The idea of an airbag is not just to
pillow the blow, but to lower the impact
by spreading it over a larger area of the
body. No single area of the body bears
the brunt of deceleration, according to
Popular Science.
To accomplish this, airbags deploy
within 1/25th of a second of impact,
filling the nylon airbag with nitrogen
and instantly deflating. Tiny holes in
the bag begin releasing gas the moment
a driver's head hits the bag, absorbing
the impact. This is why the driver's
head doesn't hit the bag and then whip
backward.
A white puff of cornstarch might also
come out of the bag. The cornstarch
keeps the bag supple while it is in
storage. Newer cars have airbags
with silicone coatings that make the
cornstarch unnecessary.
Because airbags stop the body,
they prevent deadly head injuries and
whiplash. But they do sometimes cause
red impact burns on the body and break
eyeglasses.

J

In recent years, however, aggressive policies have helped the economy
expand for two years in a row and companies as well as employees are
warming to the idea of more competition and choices. Unemployment is
currently sitting at 2.5 percent and the amount of jobs per 100 applicants is at
a 44-year high. As a result, salaries are rising and both foreign and domestic
businesses are willing and able to pay more to secure the best talent. Despite
the recent trend, only five percent of the Japanese labor market switches jobs
on an annual basis and the average tenure is about 12 years. This is still quite
far off from the U.K.'s 8.6 years and 4.2 years in the United States.

The creator . . . and the improver of the U.S. flag

Francis Hopkinson was a man of many talents: He ran a store, was
accomplished on the harpsicord, wrote music, invented a musical
instrument, and negotiated treaties with the Delaware and Iroquois nations.
Plus he designed the United States flag. At least he thought he designed
the flag and he asked Congress for a quarter cask of wine for his trouble.
Even though Congress didn't pay, Hopkinson is recognized as the designer
of the flag, although his sketches have been lost.five-sided stars. George
Washington himself is said to have asked Betsy Ross, an accomplished
upholsterer, to sew the first flag. But Betsy argued that a five-sided star would
be infinitely easier to manufacture than a six-sided star. When challenged,
Betsy took out a swatch of material, folded it, and in one single snip
produced a five-sided star. Her idea was adopted. You can see directions for
Betsy's famous one-snip star at ushistory.org/betsy/flagstar.html.

when airbags deploy
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Protect your assets with safe computing

“Ability may get
you to the top, but it
takes character
to keep you there.”
John Wooden,
American basketball
player and coach

By R. Bruce Gemmill

Senior Vice President & Chief Marketing Officer
for John Marshall Bank

C

yber fraud is not slowing down. In fact,
from a financial perspective, it is increasing.
Bad guys lurk on the Internet, waiting for
you to make a mistake and there many who
fall victim to their tricks of the trade.
I can assure you that banks have extremely
good security systems in place. So how, then,
do people suddenly find their bank accounts
or credit cards compromised? The following
are a few tips to help guard against fraudsters
from gaining access to your personal
information.

First, protect your computer. A beginning

driver is warned not to drive in bad
neighborhoods, so if you apply this sage
advice to surfing the Web, don’t visit sites that
are unsecured or unknown to you as safe.

Second, the new driver needs insurance,
so does your computer. Purchase and keep
updated anti-virus software like McAfee or
Norton that secure your devices against viruses,
malware, and other threats at home and away.
Third, having firewalls such as McAfee and
Norton help protect your computer from
Page 10 • gam|mag • June 2018

hackers who might try to gain access to crash
it, delete information, or even steal passwords
or other sensitive information, so keep it
turned on.

Fourth, install or update your antispyware
technology. This software protects you
from the cybercriminal who surreptitiously
installs software on your computer to let
others spy on your Internet activities without
your consent. And you can almost count on
those obnoxious and unwanted pop-up ads.
Some operating systems offer free spyware
protection, and inexpensive software is readily
available for download on the Internet. Just
be very careful. There are ads offering free
downloadable antispyware that may contain
spyware or other malicious code. Again, only
go with a trusted or verifiable source.
Fifth, turn off your computer. By leaving
your computer on at the end of the day, it is
susceptible to hackers and malicious behavior.
Turning the computer off effectively severs an
attacker’s connection.
Sixth, if you use your computer for
financial transactions, do not use that same
computer for shopping online. Keep the two
separate! Buy an inexpensive computer that is

YOUR FINANCES
dedicated to your bank and other financial
transaction. No emailing, no surfing online,
no shopping on your financial computer.
Keep it 100% separate from the other
computer used for shopping or surfing, but
remember the first rule – only shop with a
trusted source on a secure site.
Seventh, I’m certain by now you have
heard of bad guys attempting to trick the
unsuspecting recipient of a seemingly
legitimate email into providing sensitive
information such as usernames, passwords,
and credit card details. This is called
Phishing, and I can assure you the fraudster
doesn’t want this sensitive information for
anything other than for malicious reasons.
The criminal mind never rests, and they are
quite successful disguising emails as coming
from a trustworthy entity. Do not click the link! Examine carefully the email
address to make sure everything is accurate, that no letter is missing or added.
Phishing is an appropriate name for this criminal technique. Instead of fish,
though, you are the intended victim.
Finally, check with your bank about what fraud protection products
and services it offers. John Marshall Bank, for example, offers such fraud
protection as Positive Pay for check and ACH transactions, which means we
alert enrolled customers to potentially fraudulent activity before debiting their
checking accounts or funds sent by automated transfer. John Marshall Bank
also offers SecurLOCK Equip, an app that allows customers to control how,
when and where their debit card is being used. SecurLOCK is a simple and
secure way to instantly monitor payment verification by receiving notifications
whenever the card is used.
If you suspect foul play or suspect you may have fallen prey to an Internet
hack or scam, contact local law enforcement or the FBI, and if the crime
includes any of your financial accounts, make sure to contact your bank as well.
R. Bruce Gemmill is the Senior Vice President & Chief Marketing Officer for John Marshall Bank,
a business-focused community bank headquartered in Reston, Virginia with branches throughout
the Washington, D.C. metropolitan area. Bruce can be reach at 703-584-0840, or bgemmill@
johnmarshallbank.com.

Be careful accepting friend requests

A good rule of thumb: Don't accept friend requests unless you know the
person. That doesn't work all of the time, of course. One way you can sort
out evil requests from good ones, is to look at the requester's Facebook
page. Are the photos snapshots or are they professional shots? Real people
don't post photos purchased from a stock photo site. Photo situations: If
you don't personally know someone with a yacht, don't accept a friend
request from someone who has one. Look for photo situations similar to
your own. If you are unsure, message the friends you have in common
with the requester to see if they really know them.

MoneyWise
The best values in June
June is a great time to buy movie
tickets, produce and gym memberships,
according to Deal
News. Many movie
theatres will offer
special summer movie
prices that start in
June and discounts on
concessions. Prices
on fresh produce will
likely fall by as much
as 50 percent off their
winter highs as farmer's
markets drive prices
down. Gym owners
know that potential
customers will flock
to their facilities
during the new year's
resolution season, but
summer is slow and exercisers may find
discounted rates, free months, and even
complimentary training sessions.

Opening a custodial investment
account for children
Parents can open brokerage
accounts for their children and get
tax breaks, according to The Motley
Fool. Custodial accounts are so named
because they are opened in the name of
the parent and will remain under their
control until the child turns 18 or 21
(depending on the state) and assumes
ownership.
Other than the transfer of ownership,
these brokerage accounts are the same
as any other and investments can
be made into any of the brokerage's
offerings. Any withdrawals or earnings
from the account will be taxed at the
child's rate which is typically much
lower than the household's. Money can
be pulled out to cover certain expenses
that would benefit the child.

June 2018 • gam|mag • Page 11

S TAY I N G W E L L

Technology makes living with
type 1 diabetes more manageable

“My team of 20 was
reorganized under
a leader who knew
little about our
business and didn’t
engage us. Support
was never coming
so I learned to tell
him what the team
needed. It’s a lesson
I’ve carried through
my career.
Catherine Courage,
Senior V.P.,
Citrix Systems

T

ype 1 diabetes is a disease that affects 1.25
million Americans and requires constant
monitoring and treatment throughout the
day, but new technology allows sufferers to
focus more on enjoying life, reports Cnet.
With Type 1 diabetes, the body makes little or
no insulin, which is necessary to regulate the
amount of sugar in the blood.
New products, made by companies such as
Dexcom, allow an insulin pump and blood
glucose monitoring system to be attached
to a person's body and communicate with
them through their smartphone in nearly
real time. When it detects a need for insulin,
the pump administers the proper dose,
and the monitoring continues. Parents of
children with the disease can check on them
at any time which can remove some of the
uncertainty of treatment and provide more
peace of mind for the whole family. Although
it still requires a couple of finger pricks to
calibrate, it doesn't need parents to wake
several times per night to check their child's
glucose levels, exhausting both.
While the benefits of using such technology
are apparent, there are still limitations and
trade-offs when it comes to any current
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solution that prevents patients from living
genuinely carefree.
Strapping pieces of hardware to a person's
body is a constant reminder of their
condition, and it can be a struggle to find
which devices work best for each individual.
Each brand carries a unique set of pros and
cons, and sometimes it makes more sense to
mix-and-match different pieces which can
add to the complexity for everyone involved.
Support groups have emerged that help
users adapt to and use the technology more
efficiently as well as acting as a source of
innovation.

Easy summer storm tip

For summer storms and winter snows,
losing power means you might not
have water. Keep five gallons of water in
rotation throughout the year for drinking.
But if you know a storm is coming, one
easy way to build a water reserve for pet
bowls and flushing is to fill the bathtub
halfway up. This should give you enough
reserve to keep you going if power is off
for a few hours – or even a day.

S TAY I N G W E L L

Better body composition linked
to cancer survival

Cataracts: You can
have your sight back

I

ncreased muscle mass along with decreased
levels of excess fat has been shown to help
improve the chances of surviving cancer,
according to a recent study from Kaiser
Permanente, the University of Alberta
and the Dana Farber Cancer Institute.
The chance of mortality among those with
muscle deficiency was 41 percent while
those with excess body fat showed a rate of
35 percent. More alarming, however, is that
those with body compositions that included
both risk factors succumbed to cancer in 89
percent of cases.

Cataracts, a clouding of the eye lens,
have been known and diagnosed since at
least 29 AD, but the treatments, until the
1940s or so, have probably been worse
than the problem.

Researchers have often studied the link between body size and cancer
survival rates in the past, but traditionally they have used the body mass
index (BMI) as the method of analyzing the body. By using CT scans of the
abdominal portion of the body, specifically the third lumbar vertebra of the
lower back, the researchers were able to see a more accurate breakdown of both
muscle and fat tissues in the body. They concluded that such a measurement
led to better prognostic information than using BMI alone.
Despite the strong correlation between having a better body mass
composition and lowered risk of breast cancer-related death, the true causation
cannot be revealed by this study alone, according to Forbes. It is possible
that those with less muscle simply had more aggressive forms of cancer that
wouldn't respond to treatment and were therefore more lethal regardless of their
starting mass. According to the National Institutes of Health, cancer cachexia,
the progressive loss of both fat and muscle loss among cancer patients, is
responsible for about a quarter of all cancer deaths and having a larger stockpile
of healthy body mass to lose could be a necessary defense for survival.

New shingles vaccine offers reliable protection

Shingrix, a newly approved shingles vaccine, is recommended for all
healthy adults age 50 and older, according to the Centers for Disease
Control and Prevention. Even if you had a shingles vaccination of
Zostavax, the vaccine in use since 2006, you should get two shots of
Shingrix six months apart. It also doesn't matter if you have had shingles or
if you do not know if you had chicken pox or not. The CDC recommends
you get the new shingles shot. On the other hand, you should not get the
vaccine if you have tested negative for immunity to varicella zoster, the
shingles virus. If you test negative, you should get the chickenpox vaccine.
Pregnant and breastfeeding women should not have the vaccine and
those who currently have shingles should not get the vaccine. Two doses
of Shingrix in adults ages 50 to 69 was 97 percent effective in preventing
shingles and protection remained strong four years later.

With age, it is very
common to suffer
some vision loss
from the clouding
of the natural eye
lens. According to
the World Health
Organization, agerelated cataracts are
responsible for 51
percent of world
blindness. In North
America, about 42
percent of people have
lens changes between
ages 42 and 64. That
percentage rises to 91
percent by age 75.
Today, cataracts
are repaired surgically by inserting a
foldable plastic lens to replace the natural
one. Surgery is very safe and effectively
restores vision.
Symptoms of cataracts, according to
the Mayo Clinic:
• Clouded, blurred or dim vision
• Increasing difficulty with vision
at night
• Sensitivity to light and glare
• Need for brighter light for reading
and other activities
• Seeing "halos" around lights
• Frequent changes in eyeglass or
contact lens prescription
• Fading or yellowing of colors
• Double vision in a single eye
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What is 'Inbox Zero' and is it a good strategy?

“You have to decide
what your highest
priorities are and
have the courage
– pleasantly,
smilingly, nonapologetically, to
say “no” to other
things. And the
way you do that is
by having a bigger
“yes” burning
inside. The enemy
of the best is often
the good.”
Stephen Covey,
American educator,
author, business
advisor

R

ather than letting emails accumulate over
time without a system of organization,
the 'Inbox Zero' principle says that people
should empty their email inboxes several times
a day, according to Entrepreneur Magazine.
Proponents of this strategy say that it allows
the user to respond to all critical emails
quickly, avoid the stress of a massive list of
messages, and focus attention on more creative
or fulfilling tasks for the majority of the day.
This is accomplished by effectively blocking
out chunks of time to check messages and
disabling notifications at all other times.
Detractors of the system say that many
of the benefits of the system can be had
without the time commitment of getting to
zero multiple times per day, according to
the New York Times. Merely disabling email
notifications and checking in only three times
each day, for instance, had a stress-relieving
effect that allowed them to cope with their
tasks more efficiently and get more work done.
To get started with 'Inbox Zero', it is crucial
to clear all messages and start with a clean slate.
From there, set the inbox to sort incoming
email with the oldest messages at the top so that
nothing gets missed in cases where others are
responding quickly to your own replies. While
processing, do not skip any email and each item
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must be replied to, archived, or sorted into a
specific folder for later. Importantly, any emails
that require an action that takes less than two
minutes should be done immediately to avoid
procrastination. Once the box is empty, close
the email software and don't open it again until
the next scheduled time.
Maintaining an empty inbox is more
comfortable for some, but learning how to
use keyboard shortcuts will make the process
quicker and setting up filters to archive
messages into specific folders or delete them
altogether.

Gmail's new privacy feature

Google's latest innovation in email might
be how to destroy them, reports Cnet.
Similar to how many messaging apps
allow users to send pictures or video
that self-destruct after a certain amount
of time, Gmail may soon allow users
the ability to send emails that will delete
themselves from the recipient's inbox. This
feature is likely to be rolled out alongside
a new 'confidential mode' that will create
limits on what people can do with the
emails you send such as not being able to
download, forward or print them.

OF INTEREST

Facebook makes money on your
data, why shouldn't you?

E

very few months or so, someone sends around a message
that warns Facebook users to beware: Facebook is going
to start charging you money. Tsk. Tsk. Facebook doesn't
need it. It makes billions of dollars because you use Facebook
for free. Facebook and all social media and search sites sell your search and
purchase information to advertisers. If you are searching for a lamp, advertisers
who are selling lamps can (for a fee) target you with lamp ads.

The question is really: Shouldn't Facebook be paying you?
While you have heard a lot about privacy in the media, the underlying truth
is that the issue is less about privacy and more about economics. Why shouldn't
you get a piece of your own action? One reason so far is that individuals haven't
had a way to sell or trade their data. Facebook does, so it gets rich off of you
and its billion users.

That is changing.
Wibson is one of a handful of companies using blockchain technology (the
power behind bitcoin) to give individuals a way to sell their validated data
anonymously. And, Wibson says users can see how their data is being used and
exchange access to data for some sort of value.
Wibson says the U.S. consumer could easily make $240 per year if they could
make money from their own data that is being sold and traded today. "In all
likelihood, the number is probably much higher when additional, high-value
data – such as purchase history, location, app usage, communication patterns,
financial information, among others, are considered," writes Wibson staffers
on its blog.
Wibson has an Android app that allows individuals to become part of their
emerging data network that presumably could give users some sort of value for
providing their information.

On the road in a lightning storm: What to do

It's true that people are often safe inside a car during a lightning storm,
but the reason for that is dangerously misunderstood. All-metal cars (not
convertibles) can provide protection. This is because of the Faraday Cage
effect: Electricity is directed throughout the metal exterior, instead of
inside the vehicle. The charge then exits to the ground. This isn't because
of the car's rubber wheels. In fact, there are important limitations to
the protection inside a metal car. Don't touch metal objects in the car.
According to weather.com, some current can travel through the electrical
systems, including radios, cell phone chargers, GPS units, foot pedals,
door handles and the steering wheel. If a lightning strike disables the car's
electrical systems, the air bag can deploy. Lightning can also spark fires
in the car's electrical system. Best advice: Shelter in a substantial building
– not in your car. If this isn't possible, pull the car over, turn on the
emergency lights and put your hands in your lap. Windows should be up.

The personal data
you give away
A fun Facebook quiz pops up: Fun
with family names! And pretty soon you
are typing in your mother's maiden name.
Congratulations: You just revealed the
answer to your bank's security question.
It's bad enough that you just let the
app know your name, profile picture,
age, sex, birthday, your entire friends
list, everything you've ever posted on
your timeline, all your photos, your
employment history, education, home
town and every meme or post you ever
liked.
What happens to all this information?
Maybe nothing, or maybe everything. It
depends who is asking for it.
More than 17 million Facebook users
have clicked on a link that promises
to provide a word cloud of your
most used words. Created by a South
Korean company, the app gathers every
conceivable snippet of information.
This is extremely common. According
to the BBC, the firm claims it never
sells information and never stores
information.
Yet, that firm is one of thousands that
do quizzes on everything from your
Disney princess soulmate to the best cat
for you.
An evil app could gather information
from your mobile phone, even if you did
the quiz on a desktop computer. It could
take control of your tablet microphone,
detect your phone carrier, and log
your entire shopping history. Then the
company could sell that information
to other companies that might not be
honest.
Think twice before you click on quizzes
that could give away all or part of your
passwords: Dog and cat names, family
names and street names, among others.
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Some parents see online gaming
as a way to build social skills

“Patience and
perseverance have
a magical effect
before which
difficulties
disappear and
obstacles vanish.”
John Quincy Adams
sixth President of
the United States

V

ideo games have evolved over the years
from solitary sources of entertainment to
connected online communities that some
parents are now viewing as a positive way to
build social interaction, according to the Wall
Street Journal.
Children can use the voice capability of
games to chat with their friends after school
and they can meet new friends online. When

Baby monitors
can be a security threat

Hackers can and do hack into baby
monitors using them to play loud music,
sounds, or just watch your baby in your
house, says Makeuseof.com. The key is
password security on both your home
network and the monitor itself. Make
sure your home network doesn't use the
router's default password. Set up a secure,
memorable password. Buy a baby monitor
that allows you to change the password
and then do it. All it takes is a search of
the internet to find the default passwords.
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asked whether they preferred games or social
media platforms like Instagram or Snapchat,
many kids said that they enjoyed playing
online games because they were able to
interact with others.
According to Psychology Today, studies
have shown social benefits of online gaming.
Games require social behavior to advance
and win. This creates a strong motivation for
players to learn the skills needed to interact
with their fellow gamers that can then
translate to the real world. Cooperation with
teams, for example, is widespread in many
games and there is some evidence that it can
help curb antisocial behaviors and thoughts.
For some children, especially those
suffering from difficulties with bullies or other
negativity, video games allow for a helpful
distraction.
Success with the game and the creation of
positive relationships with other players can
help reduce anxiety and self-consciousness.
Armed with this foundation, children could
have the motivation and tools necessary to
improve and enjoy other aspects of their lives.

OF INTEREST

Father's Day still has room enough
for that new tie

F

rom the moment humans wore
clothing, there were neckties. But at
the dawn of man, they probably held
up shirts. Today the shirt holds the tie.

Reading aloud may
help children control
behavior
When you read aloud and play with
your children, you are helping them
control their behavior, a new study finds.
The study, published in the journal
Pediatrics, showed
that from birth to
age three, reading
to children helps
them learn words

400th ANNIVERSARY OF THE TIE
This year more than $13 billion will
be spent on Father's Day and 40 percent
of that is expected to be for clothing,
according to the National Retail
Federation. Some of that money is going
to ties, even though the gift gets a bad
rap somehow as the easy choice.

“Children were
less likely to
be aggressive,
hyperactive or
inattentive”

But it's still a good choice for dads
who wear ties. After all, ties today are for
decoration, and everyone wants to look
good. Modern ties, in fact, have been
making men look good for at least 400
years, though in different forms.
The earliest ties were actually scarves and they could signify rank or have a
practical purpose. According to the gentlemansgazette.com, Roman soldiers
wore scarves, some tied at the neck, as a badge of honor. That was 113 AD.
Earlier than that, in 210 BC, Haung Dynasty soldiers were sculpted wearing
wide scarves wrapped around their necks and tucked into their armor. This
was possibly because it protected them from cold and irritation from the
armor.
The modern tie is generally attributed to the Croatian mercenaries who
served with both the French and Germans in 1618 during the Thirty Years
War. The Croatian fighters wore wide collars tied at the neck, prompting the
invention of the word cravat.
After that, men always were pictured with neckwear. For a brief period in
the 18th century, men wore those folded, white, high, round collars, called a
stock. If you think a tie is uncomfortable, think of wearing a stock made of
horsehair.
By the late 1700s, fancy men wore neckties that were supposed to look
casually thrown on and tied. In fact, dandy Beau Brumell took hours to tie his.
That wouldn't do for the average fellow going to church.
Finally, after numerous changes of style and fabric, by 1900 the tie as we
know it emerged, complete with a fashionable and easy way to tie it: The Four
In Hand knot, still the most common knot tied today by dads heading off to
the office.

and this enables
them to control their
behavior when they
feel angry or sad.
Parents also
benefit, helping
them to enjoy their
children more.
The study found
that children had
improved behavior after their parents
joined the reading/play study. The
study followed up with the children and
parents. It found good behavior persisted
for a year and a half after the study was
over. Children were less likely to be
aggressive, hyperactive or inattentive.
The study was conducted by New
York University School of Medicine.
Parents were given books and toys and
instructed to play with and read aloud to
their children. Researchers videotaped
the interaction and then showed parents
the video, pointing out the child's happy
responses to reading and play.

Today, ties become skinny or fat, according to fashion, and are made with
hundreds of different patterns and fabrics.
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Bright tips for landscape lighting

“Visualize this
thing that you
want, see it, feel it,
believe in it. Make
your mental
blue print, and
begin to build.”
Robert Collier,
American author,
creator of the
fictionalized
biography

I

f landscape lighting is on your summer to-do
list, a quick trip to the local home store will
leave you with lots of choices and maybe
some confusion. To narrow down the choices,
decide if you want solar or wired lighting.

“The idea behind great landscape lighting
is to create safe areas and layers of light”
Solar lighting is easy to install and probably
less expensive. The downside is that it won't
work well in areas with no sunlight. The
LED lights are often not as white or bright as
wired lighting. Low voltage electric landscape
lighting is usually the choice of professional
landscapers, according to DoItYourself.com.
They look professional and offer superior
illumination and timers, something you won't
get with solar lights. The downside is wiring,
which usually is not that difficult but might
require a professional to install.
Once you decide on the electronics,
placement is the next consideration.
According to Better Homes and Gardens,
landscape lighting falls into three categories:
Space, task, or accent.
Space lighting illuminates places like
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gazebos, decks or patios. Task lights provide
safe access along paths or steps. Accent lights
highlight architectural features and are used
to wash a wall with light and accent plants.
No matter what kind of lighting you need,
the first rule of thumb is that less is more,
according to ThriftyDecorChick.com. Too
many lights distract from the beauty and toohigh wattage looks and feels garish.
For wash lighting on the side of the house,
use a wide beam. Pay attention to the shadows
the lights cast and whether the lights shine too
severely into the house. With wired lighting,
wait a couple of days before you bury wires.
You will almost certainly change your mind
on the light locations and even the number of
lights. Experiment with positioning.
The idea behind great landscape lighting is
to create safe areas and layers of light. Avoid
creating a runway effect with lights placed in
a straight line. Use lower-wattage wide beams
focused upward to wash your home in a
delicate glow. Make sure it doesn't shine in the
neighbors' eyes.
Uplight interesting trees. Downlight patios
and decks. Make sure you can turn the light
off if you want just candlelight.

OF INTEREST

Home renovations that offer
the best resale value

Victorian cat lover
Harrison Weir
changed fate of felines

H

omeowners can use renovations to
improve their quality of living, but not
all improvements will provide the same
return on investment at sale, says USA
Today. Often, the best returns will come
from bringing a substandard home in line
with other homes in the area rather than
making further improvements to ones that
are already the biggest and best.

The fortunes of cats rise and fall. In
ancient Egypt, the cat was adored, even
worshipped, but their descendants
wander the streets today shunned and
feral. In Europe, the cat
was once thought to be
the tool of Satan. By the
late 1800s, their social
position had been slightly
elevated to a necessary
rat-catching nuisance.

Basic projects like attic insulation can
recoup 116 percent of the cost and more
expensive ones like installing a new HVAC,
water heater, or windows could be strong
choices as well. Importantly, current
homeowners will also enjoy the benefits of
lower heating and cooling bills before selling the house.
Refreshing the exterior of a home is one of the best ways to improve the
curb appeal for a potential buyer. Inexpensive pressure washing and painting
projects can remove the aging effects of dirt and mold and make focal areas
like the front door shine.
Landscaping, meanwhile, carries over 100 percent return on its cost and can
include planting seasonal flowers as well as trimming shrubs and mulching
beds. Adding stone veneer or replacing the garage door will both demand over
90 percent return as well.
Inside the home, painting is one of the best bang-for-your-buck
improvements that a home seller can make with an estimated 109 percent
return. Choose neutral colors that will go with anything, such as gray, to
appeal to a broader group of prospective buyers. Minor updates to bathrooms
can have a 102 percent return and can be as simple as regrouting tile, replacing
toilets, updating sinks and fixtures, and recaulking the shower. These projects
are often simple enough to do without professionals for an even more
significant return.

Put these in the home toolkit

To fix most simple home problems, build a tool kit with these
items, according to Lowes. Screwdriver set or one screwdriver with
interchangeable tips. Add a variety of screws. Hammer, 16 ounces, claw
style with a variety of nails. Tape measure, 25 foot. Make sure it has a
blade lock. Pliers, 8-inch needle nose and 10-inch groove joint. Padded
grips help. Locking pliers help to turn jammed screws or pull out bent
nails. Utility knife and blades. Adjustable wrench set. Level. Good for
hanging pictures. Stiff-blade putty knife. You can scrape away loose paint.
Head flashlight. Hands-free light for projects or just taking out the trash.
Clamps. If you ever have to glue something, you need a clamp.

“the cat's beauty
and interest was
unappreciated”
But to the rescue was
one man, Harrison Weir,
an English gentleman and
artist, who brought the
cat out of the back rooms
and streets and into the
salons with a master
stroke: He organized the
first fancy cat show in
1871. Weir believed ages of ill-treatment
and cruelty had made the cat self-reliant
and useful as a mouser. But the cat's
beauty and interest was unappreciated,
he thought.
Weir's cat shows indeed perked up
interest in the feline and prompted
the development in 1892 of cat clubs,
an idea he later rejected as not being
focused enough on the animal.
Nonetheless, by 1900 magazines
credited Weir with bringing cats off the
streets and into the home.
You could say that Harrison Weir led
the way for the cat to become an internet
star today.
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Concierge healthcare becomes popular

“You don’t have to
be great to start,
but you have to
start to be great.”
Zig Ziglar.
American author,
salesman, and
motivational
speaker

C

oncierge healthcare is merely an agreement
between a patient and a primary care
doctor, or group of doctors, that a monthly
or annual fee will be paid in return for quick
access to around the clock services, according
to Forbes magazine.
These fees can range from tens of thousands
per year to as little as $2,000. It's like having
a doctor on retainer to ensure that an
uncomplicated illness or even a chronic
disease won't require the patient to wait long
hours in an emergency room or doctor's
office. The physician, on the other hand,
can see fewer patients while providing more
personal care and maintaining the most
modern equipment.
Many primary care physicians have been
adopting a concierge model for their practices
in recent years for financial reasons as well as
personal preference. Doctors that made the
switch overwhelmingly pointed to their desire
to provide better preventive care as the most
significant reason for the change. It allowed
them to spend more time talking to their
patients about the root causes of their illness
and to develop treatments. As an example,
doctors that can treat patients in this way were
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able to control blood pressure in 90 percent
of cases compared to the national average of
only 54 percent, according to the Centers for
Disease Control and Prevention.
For those with the need and the means to
pay for it, total care platforms at the top end of
concierge healthcare offer services beyond easy
access to doctors. Those with chronic diseases,
for instance, can find custom contingency
plans to handle expected complications,
longevity plans to extend life, and even
remote monitoring and digital diagnosis and
treatment. Powered by smartphones, patients
can enjoy the benefits of a doctor with intimate
knowledge of their health records and receive
prescriptions or referrals from wherever they
may be at the time.

Important tip for bleach fans

Bleach is a great way to clean and
disinfect, but many people unknowingly
use it incorrectly. Good Housekeeping says
the worst thing you can do is dilute bleach
with hot water. Hot water can render
useless the active ingredients in bleach.
Always dilute in cold water.

SENIOR LIVING

The dollars and sense of long-term
care insurance
The costs of long-term care

T

he majority of people – about 63 percent
– will spend nothing on long-term care,
according to data by the Department of
Health and Human Services. Still, for the
remainder, long-term care can be an expense
that eats up savings. HHS estimates that 48
percent of people who need long-term care
will need it for less than one year, while 21
percent will need care for two to five years,
with monthly costs of $5,000 to $7,000.
That could rapidly eat up savings. One way
to protect savings is to get long-term care
insurance to pay all or part of the cost for a
period of time. Traditional LTC policies pay about $150 to $160 per day for a
limited period, from one year up to three years, according to AARP. However,
these policies are only sold by about 15 companies. Premiums of $225 to $250
a month (or $2700 annually) are not guaranteed and can rise sharply.
A new hybrid type of policy combines whole life with LTC, with discounts
for couples. These have the advantage of building equity and can return
money to heirs. Premiums are very high but they are locked in. As with all
LTC policies, the earlier you buy them the less the premium. A traditional
LTC policy for a 55-year-old couple is about $2,100 per year. A hybrid costs
about $8,100 per year, according to AARP. If you wait until you are 65, the
traditional policy could run up to $3,700 per year for a couple, while the hybrid
would cost $13,800.
Waiting just one year to take coverage from age 64 to age 65 can cost up to
10 percent more, so buy early if possible. Shop around. Policies vary in cost.

Who should buy long-term care insurance
The very rich and the very poor have one thing in common: They don't
need long-term care insurance. The rich can pay their way and the poor can
rely on Medicaid for care. People with a paid-off house and at least $250,000
in investments probably need to at least consider long-term care (LTC)
insurance to help pay for a stay in a nursing home, says the Chicago Tribune.
The problem with traditional LTC is that premiums can rise dramatically
as you age. Yet, if you don't buy LTC, and if you need care, you'll have to pay
from investments, savings or a house sale. Consider the cost of LTC premiums
over a 10-year period versus the cost of maintaining a spouse in a nursing
home for a year or more. If you don't take LTC, then consider your backup
plan to pay for care. Selling a house could pay for care. Spending down
investments could, too. The key question would be how much a surviving
spouse would have to live on.
Another reason to buy LTC insurance, if you can afford it, is to leave an
inheritance for children. LTC might preserve some assets.

Are retirement condos
hard to finance?

Condos can be more difficult to
finance than single family homes, but
the key to getting a conventional loan
is in the building itself. Remember that
when you buy a condo, your mortgage
company (and you) are placing trust in
the whole building, not just your unit.
For this reason, buildings must meet
some standards. Here are a few:
• Common areas must be completely
finished and owned by the unit owners
or the Home Owners Association.
• At least 51 percent of all the units must
be owner-occupied or second homes.
• The building must maintain an
adequate budget to run the property.
• At least 90 percent of the units must be
sold and owned by unit owners.
• A single entity can't own more than a
certain percentage of the building.
• Unit owners must be keeping up with
their association dues.
• The condo project must be covered by
adequate insurance.
If the condominium project is
established and known to meet
guidelines, and you are a credit worthy
borrower, you will probably have little
difficulty getting a conventional loan.
Keep in mind that in calculating your
debt-to-income ratio for the loan, lenders
will count your HOA fees as part of your
total monthly expenses. As usual, you can
save on mortgage insurance by putting at
least 20 percent down.
When you buy a condo, you are buying
into the HOA and you are sacrificing
some privacy for convenience. It's a good
idea to take a look at the minutes from
the HOA meetings to see the sorts of
issues being discussed. When the building
qualifies and you find the property
suitable, financing a condo should be
much the same as a conventional home.
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Photo puzzle: Find the 10 . . . plus a few more

Your 10 Finds
1.____________________________________________________________
2.____________________________________________________________
3.____________________________________________________________
4.____________________________________________________________
5.____________________________________________________________
6.____________________________________________________________
7.____________________________________________________________
8.____________________________________________________________
9.____________________________________________________________
10.____________________________________________________________
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Last Month's Puzzle

GREAT FOOD
GREAT SERVICE
GREAT ATMOSPHERE
GREAT GUESTS

BRG GIFT CARDS MAKE
THE PERFECT GIFT!
(FOR GIFT CARD PURCHASES OVER $200
GET AN EXTRA 10% FREE)

Thank you for voting us best casual
dining restaurant six years in a row!

Call Ahead Seating Available

LEESBURG:
955 Edward’s Ferry Road, Leesburg, VA 20176 • 703-669-5505
BRAMBLETON: 22865 Brambleton Plaza, Brambleton, VA 20148 • 703-327-1047
ASHBURN:
44065 Ashburn Shopping Plaza, Ashburn, VA 20147 • 703-729-0100

brgrill@aol.com
www.brgrill.com

21593 Jesse Court, Dulles, VA 20166
Ph. 703.404.8800 • Fax 703.404.2232
www.DullesGolf.com
Conveniently located 4 miles North of Dulles
Airport behind Sam’s Club and Walmart. 1
block from Atlantic Blvd. & Severn Way.

Enjoy Delicious New England
Style Seafood!
Lansdowne
Ashburn
South Riding
19308 Promenade Drive 44260 Ice Rink Plaza 25031 Riding Plaza #150
Leesburg, VA 20176 #101 Ashburn, VA 20147 Chantilly, VA 20152
571.333.1301
571.918.4092
703.542.7520

Our Mission:
We are a full service communications design company specializing in
graphics, marketing, digital printing and mail services housed in one
location. Partnering with medium to large clients interested in expanding
their market share or refreshing their current efforts, our diversified
portfolio of solutions supports our clients in achieving their goals.
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