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Cubicles Disappear: Small
Meetings Have Value
Organizations wonder, “Why have a big conference room
when it’s used by only a few people at a time?”
Instead, companies like Microsoft have small rooms
where two to four people meet. They say work is more
often done by small teams.
Newer office designs feature low walls between desks
or no walls at all. More areas are designed to encourage
conversations and informal problem-solving talks.
Additionally, many young workers don’t like being
confined to a cubicle or tied to a desk. Haworth Inc.,
one of the largest office-furniture makers, reports that
growing business optimism has resulted in a 4 percent
sales increase so far since 2012, but still 26 percent
below their peak year in 2006. They now have 20
people who work with clients to create effective work
environments.

Hire Someone Who Knows
More than You do About the Job
One business owner says he felt confident that he could do every job in his company better than anyone else
could. But since he didn’t have time to do everything, he let people do various jobs even though he thought he
could do them better.
Writing in Inc. magazine, Evernote CEO Phil Libin said he discovered that he just couldn’t micromanage
everybody who didn’t know as much as he knew. The only people who didn’t need any help were his fellow
company founders who were engineers. Of course, they actually did know more about their jobs than he did.
He decided that everybody who reported to him had to be much better at doing their jobs than he would be.
Now, he manages 30 people who all do their jobs better than he could hope to. He says every time they have a
meeting, he learns something from them. He gives the example of ordering a sign for their new building. It was
big and very expensive, but couldn’t pass city inspections. He had spent a lot of money on the sign, now had no
sign and no idea when he could get one.
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Then he discovered he had a person working for him who knew a lot more about construction and building
codes than he did. He put him in charge of fixing the problem and now they have a great sign on the building.
Libin says he’s taking the idea of hiring people who are smarter than he is in a given area very seriously. Every
person who is responsible for hiring someone in the business knows his feelings on the subject, all the way
down in the organization.
gam®|mag
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Build Relationships with Co-Workers of
All Ages
Experts in workplace development say office people in their late-40s and beyond often lunch with well-placed colleagues and mainly interact
with the same people.
Midlife professionals naturally seek out people in their own age group, as do younger workers, says Jaime Klein, founder of Inspire Human
Resources in New York City. But midlife pros can and should try to reach out to younger workers, who often have a distinct perspective. Watch
for those who might benefit from your guidance but who can also teach you something. Career coaches say it works to trade ideas
and information.
Young people tend to think of professionals with more seniority and age as out of reach for conversation. To make connections, make an effort
to chat with them on IM if that’s what they use. Don’t go overboard by trying to use their lingo in a sentence. Getting together outside the office
can build a relationship, but you have to be careful. A 55-year-old asking a younger person of the opposite sex for after-work drinks can send
the wrong message. Inviting him or her for coffee or lunch is better.
Elaine Pofeldt, writing in CNN Money, suggests saying you’d like to learn more about what their jobs consist of day to day. But never ask again
unless invited. If turned down a second time, never ask again at all. Pofeldt advises: be careful what you say over drinks, because one of these
people could be your next boss.
Summer
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How Bosses do it Right when
they Play Favorites
It’s commonly thought that when bosses favor some workers over others, it can bring resentment in the
team or the department. But there is an upside to favoritism if it’s done right. A study published in the
Journal of Business Ethics found that there is an advantage to making certain employees feel their
performance is appreciated.
The study also showed that not playing favorites can be a disincentive. One sort of person thinks there is no
incentive in working harder than the next guy when there is no special reward for doing so. On the other hand,
this type of person might blossom with recognition.
The key to playing favorites is making it obvious to everyone in the office how they can become a favorite
too. They have to know what the boss wants. They also have to know the boss is watching and their efforts
are noted.
Of course, favoritism must be related exclusively to job performance and at-work behavior. Bosses can actually
damage performance and morale if they choose favorites based on things others can’t achieve. There is only
going to be one frat brother and no one else will qualify for that.
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One boss who is a believer in favoritism is very clear with his crew. Quoted in The Wall Street Journal, he tells
his people, “Look, I value results, collaboration, kindness and perseverance. Those of you who display these
qualities are most likely to receive preferential treatment. Your work life will probably be better.” This boss
regularly changes his list of favorites and he makes it obvious to everyone in the office how they can qualify to
become favorites too.
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If You’re the Boss, Try to Understand
the Paradox of Work Relationships
Often a friendship develops between people who work together, then one becomes the boss and everything changes. And there are bosses
whose goal is to be liked by all their subordinates. Both situations can cause problems. Before developing friendships, think of your people
one by one. Ask yourself whether you would terminate him if his performance slipped and didn’t improve. Think about whether, if she made
repeated serious mistakes, you would cut back her responsibilities or tell her she couldn’t have a raise?
Linda Hill, a professor of business administration at Harvard Business School, says if you make friends with your people and try to motivate
them through the personal ties you’ve created, you will compromise results or make unethical choices that harm others, not for a greater
good but for the good of a friend. In their book, The 3 Imperatives for Becoming a Great Leader, Linda Hill and Kent Lineback, say the boss
subordinate relationship can be one of the most compelling you will encounter as a boss.
It’s a paradox. It must be genuinely caring, but it must remain a relationship that never loses sight of one fact: it exists to accomplish work. You
and they need to be friendly. You can’t get things done by being distant, they can’t tolerate you if you are cold and unresponsive. You must be
close, but you must be the boss, not a pal. Hill and Lineback say all of your relationships should be bounded and defined.

Workers Save
with Health
Insurance
Selections
Some big employers are allowing employees to choose their
health plans from private online insurance markets.
The new online marketplaces are popping up everywhere,
including one operated by consulting firm Aon Hewitt. This
marketplace was used by 100,000 employees as well as
Aon Hewitt’s own employees. Employees shop for their
own insurance on the marketplace, starting with the set
contribution offered by their employers. They have their
choice of plans with different costs. They can pay extra for
low-deductible plans or less for high deductible plans.
The early results from Aon Hewitt’s private exchange is that
39 percent of workers chose high-deductible, lower-cost
plans. Overall, 42 percent of employees picked less rich plans
than they had the previous year, while 26 percent picked
more expensive coverage. Early surveys showed employees
were generally pleased with the setup.
Summer
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Here’s How to Settle a
Sleep Debt
About 50 million Americans report getting an insufficient amount of sleep, according to the Centers for Disease
Control and Prevention. Seven to nine hours of sleep are recommended but many people get closer to six. As
the week wears on, they build up a sleep debt.
Recovery Sleep. New research shows, contrary to previous information, sleeping later on Saturday morning
can count as recovery sleep. It works best for owls who normally stay up late. If you’re a lark who wakens early,
a nap later in afternoon would work better. Larks tend to wake at dawn. People generally rank somewhere
between an owl and a lark. Recovery sleep works in the short term, says the American Academy of Sleep, but it
will only pay a sleep debt created over two to four days. Sleep you lost two weeks ago is gone forever.
Sleep Banking. Here’s a new idea. Recent data suggest that banking sleep in advance of a long night can
prevent upcoming sleep deprivation. If you know you’ll be up until the wee hours of the morning on one or more
days, you can prevent sleep deprivation by sleeping longer on a few nights before the event.
Scheduled Naps. Doctors at Stanford University Sleep Clinic say scheduling naps during the day would be
better than disrupting your usual sleep pattern by sleeping late on weekends. The best naps are about 25
minutes long.
The effects of changing sleep patterns from weekdays to weekends can confuse the body and result in
grogginess. Still, those who do it are better at tasks than the sleep deprived.
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Mold Facts
Where there is moisture, there is mold, a problem that
can make you sick and even prevent you from selling your
house. Mold spores are present everywhere, growing on
foods and plants. These microscopic organisms produce
spores, which act like seeds. Each spore can produce
mold growth, needing only sufficient moisture. To prevent
dangerous mold growth, you must prevent moisture
buildup. Leaky plumbing, bad drainage, wet crawl spaces
and damp basements are all likely suspects. But, there are
less obvious causes of mold growth, too, such as steamy
bathrooms, wet carpets, even wet clothes drying in a
home. That humidifier you use in the winter could become
a serious source of mold.
Indications of a moisture problem may include
discoloration of the ceiling or walls, warping of the floor,
or condensation on the walls or windows. Exposure to
mold can cause health problems in some people. The
most common are allergic responses from breathing mold
spores. These include symptoms of hay fever or asthma
and irritation of the eyes, nose, throat or lungs. Allergic
responses can come from exposure to dead as well as to
living mold spores. Therefore, killing mold with bleach and
or other disinfectants may not prevent allergic responses.
How to clean it up:
You must find the source of the moisture.
Once you find the source, seal off the area so mold
spores don’t relocate to another room. Put on long
sleeve shirt, long pants, cover your head and use
a mask.
Make the repairs needed to stop the moisture,
for example leaky pipes or ceiling.
Remove the mold with a bucket of soap and
water, a solution of one cup household bleach in
one gallon of water, or a commercial mold removal
product and a rag. Rinse the cleaned area with
water. Ventilate with a fan and open windows so it
dries. It may take up to 48 hours to dry completely.
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Staying Well

Taking Care of Your Eyes
Doctors call it allergic conjunctivitis, an inflammation of the conjunctiva
(the membrane covering the white part of the eye) due to allergy. It causes
red, itchy, watery eyes. The rest of us call it spring hay fever or rose fever.
It’s caused by pollen released by the spring flowering of trees, grasses and
plants. When the pollen comes in contact with an allergic person’s eyes, it
causes cells known as mast cells to release histamine, which causes
swelling and wateriness, according to the American College of Allergy,
Asthma and Immunology.
The first step in treatment is the avoidance of trees and grasses that cause
the symptoms. Not everyone can stay indoors, but you can avoid activities
that keep you outdoors for any length of time. Treatment with antihistamines
is generally effective. Using over-the-counter medications, such as Claritin or
Zyrtec, will usually clear up your symptoms. Antihistamines also are in nasal
spray and eye drop form.
If you have asthma, or if over-the-counter medications don’t work well enough
for you, see your doctor for a prescription. Dry eye syndrome can occur any
time during the year when you don’t produce enough tears to lubricate your
eyes. Sometimes dry eye is caused by working long hours at a computer
without blinking occasionally. If you do this type of work, purposely blink
your eyes so they will remain lubricated. You can also treat dry eyes with
over-the-counter preservative-free artificial tear solutions. Some people find
that taking an omega-3 fish oil capsule each day prevents dry eyes. Some
medications, like antidepressants, antihistamines and decongestants can also
dry out your eyes.
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Speaking of Safety
Removable ID Tattoos Offer Extra Security
You’ve probably seen it yourself. A little child in the middle of a shopping aisle, crying, confused, yelling “Mommy.” Imagine the
confusion on the other end of that as Mommy starts a frantic search for her tot. One idea that helps to solve the problem was the
brainchild of a mother of five, Virginia Lu, who came up with the idea of temporary tot tattoos, or Tottoos, naturally.
These customized transparent transfers stick to a child’s arm and you can add all the information needed to find the child or help
someone find you, such as: If I am lost, please call (phone number). Use your cellphone number. In a place like Disneyland, you have a
measure of security. Any message can be put on the Tottoos, even medical ones. The Tottoos wash off with soap and water.

More States Crack Down on ‘Boating Under the
Influence’
As the recreational boating season splashes into its most
popular months, several states are working to cut down on
cases of drunken boating. Boating deaths due to alcohol are
up since last year. Alcohol use is the leading contributing
factor in fatal boating accidents, according to the U.S.
Coast Guard. It was the main factor in 17 percent of deaths
involving registered recreational vehicles in 2012. That was
an increase from 16 percent in the previous year.
Georgia lowered its blood-alcohol limit for boaters from .10
percent to .08 percent, the same threshold as for drivers. It
also enacted harsh penalties for those convicted of boating
while drunk. The Governor’s Office of Highway Safety says
they want to get drunken boaters stopped before they get
back into their cars. The Illinois Legislature has passed a
bill that authorizes the state to suspend a person’s driver’s
license if caught operating a motorboat under the influence.
They can test suspected intoxicated boaters in accidents
causing deaths.
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Democratic State Senator Julie Morrison introduced the new bill after her 10-year-old nephew was killed. He
was being towed in an inner tube by his father and his pontoon boat. The boy fell into the lake. Three of his
siblings and his father watched in horror as a 29-foot powerboat slammed into him. Morrison says, with her bill,
they are going to try to change the culture. It’s changing already and there’s more public awareness. She says,
“We’re not in the same place as drunk driving, but we’re getting closer.” Washington Governor Jay Inslee has
signed into law a bill that aligns boating under the influence with its DUI law. It also adds penalties for those
under the influence of marijuana, and it extends the implied consent concept to boaters.
gam®|mag
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More Adults than Teens Text
While Driving
Almost all adult vehicle drivers know that texting or
emailing while driving is dangerous. But 49 percent
admit to doing it anyway. A survey by AT&T, provided
by USA Today, shows that fewer teens, 43 percent,
are guilty of these offenses. Even AT&T was surprised
at the survey results, especially since it followed a
national campaign against distracted driving.
Texting while driving is the most dangerous form of
distraction. It involves the eyes, the hands and the
mind. Researchers at Virginia Tech Transportation
Institute found that sending or receiving a text takes
a driver’s eyes off the road for an average of 4.6
seconds, about as long as it takes to drive the length
of a football field at 55 mph. In 2011, 3,331 people
died in crashes involving a distracted driver. Each day,
an average of nine people die and more than 1,060
are injured by crashes caused by distracted driving,
according to the Centers for Disease Control and
Prevention.
And yet today, there are millions of people out there who are texting instead of paying attention to their driving.

Reporting Your Near Miss or Close Call Experience Could be
Very Important
Optimism has its place in the work environment, but when you’ve had a close-call experience, being optimistic that it could never happen
again -- to you or someone else -- should not be a factor. Emerging problems may be invisible to others because there’s no information on
them or because data on the issue isn’t available. The world of near misses is often very local with information on close calls coming from
the bottom up.
If you’re the one who had the close call, giving specific information on the event could provide an important warning. Often organizations
who are committed to high safety standards are surprised that such an event would take place. They will take steps to avoid its happening
to someone else. Sometimes a person who has had a close call resists reporting it because it could be called his fault. No responsible
organization does this because, the fact is, if it could happen to you, it could happen to someone else. It’s up to you to provide the warning sign.
A study in Risk & Regulation came from a close-call conference. It showed that warning signs that might have prevented a disaster in many
fields were not given by those who had the close calls. Don’t be the one who stays silent, regardless of whether you fear that it might be called
your fault. Your report might prevent a disaster.
Summer
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Dulles Beach
Registration for Dulles Beach
Volleyball adult leagues and junior
clinics has begun! Only 30 minutes
from DC, the Dulles Beach Volleyball
courts are, hands-down, the best
courts in the DC Metro area. Filled
with deep white sand and well-lit
for nighttime play, our nets are
equipped with adjustable systems
to accommodate men’s, women’s
and junior’s play. Come visit us
and you will feel like you have been

Divisions and Descriptions
Coed 6’s B: Whether you want to learn volleyball or just want an excuse to play in the
sand, this league is for you! Enter a company team for a little interoffice rivalry or rally
a group of friends. No volleyball experience needed. Only prerequisite: gotta love to
have fun!

just a few programs we

Want to prove that you have the best backyard volleyball team in the
neighborhood? Game on! Geared towards beginner/intermediate 6’s teams who are
looking for a challenge!

have to offer

Coed 4’s BB:

Dulles Beach
Volleyball Leagues

Coed 4’s A/AA: For the intermediate to advanced player. If you can’t take the heat, this

transported to the beach. Here are

(Learn more at www.dullesbeachvolleyball.com)
Gather a team of your friends or coworkers
and join a Dulles Beach Volleyball league.
Why do we get over 200 teams each sand
season? Because our leagues are social, fun
and competitive! Dulles Beach Volleyball
offers a variety of adult sand volleyball
leagues for all levels of play. Whether you
are a novice or pro, we have a format and a
division for you.

Coed 6’s BB:

With only four players on the court, the intensity level increases
significantly in this division. Geared towards intermediate players who can serve a serve
and rally a ball.
is not the division for you!

Men’s Fours BB: A competitive league for intermediate players who are looking for
intense, competitive play. It’s a men’s league...what else would you expect?!
For experienced/advanced players. You’ll have no time to bury
your head in the sand when playing in this league.

Men’s Fours A/AA:

Women’s Fours A: Finally a beach league where the net height can be adjusted for
women! Geared towards the intermediate/advanced women players. Time for the boys
to go home!

Men’s Doubles A: If you don’t have your sand legs, you’ll get them in this league! For
intermediate/advanced player. To be successful, ball control is a must.

Men’s Doubles AA: The most advanced DBV level and geared towards the AA/OPEN
outdoor player. Playing for fun?! Not here! OK, maybe just a little.
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Bossa Beach High Performance
Sand Volleyball – Junior’s Program
(Learn more at www.bossabeach.com)
What is Bossa? In Brazil, the word “bossa” is old-fashioned slang
for something that is done with particular charm, natural flair
or innate ability. Within the artistic beach culture of the late
1950s the term “bossa” was used to refer to any new “trend” or
“fashionable wave”. In 1987, Rio de Janeiro, Brazil was the
home for the first FIVB (International Volleyball Federation) beach
volleyball world championship.

Bossa Clinics: These clinics are designed to introduce players
to the game of sand volleyball and help athletes refine their
sand skills.
We give a unique opportunity for athletes to learn more about
the sand volleyball game and to improve their skills. At our
clinics we accept ALL LEVELS of play. Sign up and come
learn the Bossa Way. No partner needed!

What is Bossa Beach? Bossa Beach High Performance Sand
Volleyball, is “the new trend of the beach.” With Brazilian and
American professional volleyball players and coaches on staff,
the Bossa program mixes the Brazilian innate ability for beach
volleyball with the American discipline and coaching style. We
have several options for players at all levels.

Bossa Gold: If you are serious about committing to sand
volleyball this summer, this is the program for you!
The Bossa Gold Program is a Beach Volleyball Club for both
boys and girls ages 12-24. We operate similarly to an indoor
volleyball club program except we train outside, in the sand,
during the spring and summer. Our Bossa Gold players practice
with top Bossa Beach coaches and have the option to compete in
local and travel volleyball tournaments. The Bossa Gold program
includes (25) 2-hour sessions for a total of 50 hours of HIGH
PERFORMANCE volleyball training.

Bossa Silver: If you can’t commit for the whole summer but still
want to get your sand game on, this is the program for you!
The Bossa Silver Program is a beach volleyball training program
for both boys and girls ages 12-24. This program is perfect
for the athlete who wants to train hard in the sand but cannot
commit to an entire season. Bossa Silver players register for 1 (or
more!) of our 4-week block sessions. Each block includes up to (8)
2-hour sessions. We will separate athletes by age and level of play,
with a higher weight on the level of play. This is a great chance
to get TOP training from our Bossa Beach coaches.

Court Rentals
(Visit www.dullesbeachvolleyball.com for more information)
If you have a private group who would like to use a court, you may
rent them through our pro-shop. Simply call 703.404.8800 to
book a court!
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Sports
SNIPPETS
The Holier Grail of Skateboard Tricks
In September 2013, the young titan of skateboard stunts, Tom
Schaar turns 14 -- a tender age for someone in line to work his
second miracle.
At the age of 12, the 5-foot-tall Schaar -- who in March 2012
weighed-in at 90 pounds and listed his most important person
as his mom -- did the impossible. After five tries during a skate
competition, Schaar nailed the mythical 1080 spin -- three
full turns in the air, something skaters thought just might be
impossible. The date was March 30, 2012 at Woodward West
in Tehachapi, California. That April, he went on to become the
youngest skater ever to win the X Games. Red Bull described
the 1080 as “the Holy Grail of all skateboard tricks.”
What comes next for a stunt master who is only 14? Experts speculate that Schaar will attempt to add a half
turn to his three spins, to again become the only skateboarder ever to nail the trick. There is some doubt,
though. Schaar was aided in 2012 by his small stature and light weight. As he grows, experts wonder if the
tricks will be hard (or even impossible) to achieve.

The Beautiful Addiction: Golf
You love the walk in the beautiful grass. The clack of the well-hit ball. The laugh with friends. Spiked shoes
that make the lovely tappity sound in the pro shop. Where else can you wear spiked shoes, really?
Golf is the beautiful addiction. You play 18 holes in the magnificent outdoors and love it, even if you did blow
that Par 4. Better play another round because, this time, you will play it better... Golf can really get to be
something of an obsession.
A number of celebrities even claim golf helped them kick more serious addictions. One famous actor credits
the game with helping quit cocaine. Another, who had become an alcoholic, was able to stop drinking when he
started to play 36 holes a day. A famous athlete says golf literally saved his life by helping him kick drugs, says
the Wall Street Journal’s Golf Journal.
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Psychiatrists at the University of Minnesota say anything humans like can become addicting. Golf can be
addicting in the same way slot machines are addicting. In the case of slot machines, not knowing when you’ll
win — and believing you will win — holds addicts at the button. With golf, most players hit a lot of shots, but
only two or three really hit the sweet spot and that surge of triumph can bring them back again and again.
gam®|mag
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How to Calculate Whether Leasing a Car
is Better than Buying
In a typical year, leases have made up only 15 to 20 percent of new car transactions. This year, experts at LeaseCompare.com, an independent
leasing company, predict that 30 percent of new car deals will be leases. The increase is partly because carmakers are offering more incentives
to lease so they can bring cars back faster and boost their market share.
When determining whether a lease deal is right for you, they say if you’re a person who generally trades off a car before your car loan is paid
off, leasing could be a good choice. If you always have a car payment, some leases will cost less per month. Mileage is another factor to
consider. If you have a long commute or travel regularly, you are likely to go over the mileage limit. If you think that the mileage will be an issue
for you, try negotiating for extra miles or consider buying instead.
The typical auto lease allows you to drive 12,000 miles a year. When you turn in the car, the lease company will charge about 20 cents a mile
(or more) for an overage. If you drove 3,000 miles over the allowance, you’ll pay $600. If lease terms are OK with you, here are a few things
to remember.
Haggle over the price of the car just as you would when buying it. To determine what other dealers are charging, visit
kiplinger.com/links/carguide.
Determine the car’s residual value -- what it will be worth when the lease is up. The higher the residual, the lower the payment will
be, but you would have a higher purchase price at the end of the lease.
Compare the interest rate with that charged by your bank or credit union. You’ll qualify for the best rates if you have good credit.
If you want out of the lease, websites such as Swapalease.com and LeaseTrader.com will help you find someone looking for a shortterm lease.

Airbus Introduces Extra-Wide Seats for a Larger Price
The typical airline seat is 17 inches wide. For many passengers that makes for a very uncomfortable ride.
In some cases, overweight people are asked to purchase two seats instead of one. It happens to overweight and tall travelers, because
there aren’t any regulations for airlines to accommodate them. American, Delta and US Airways try to give them an extra seat. If one isn’t
available, they will be bumped to a later flight. On United, flyers who can’t fit into a coach seat are required to buy two.
Pacific-based Samoa Air now charges passengers according to weight. In the meantime, Airbus is introducing extra-wide seats on model
A320. It’s economy class, which had 18-inch-wide seats, will be modified. Aisle seats will expand to 20 inches, while middle and window
seats will shrink to 17 inches.
It’s not a good deal for women, who have wider pelvises than men. A large percentage of women can’t fit into a 17-inch seat, but most men
can. Airbus says the wider seats, which cost more, can be sold to business travelers, families, older passengers, and passengers of size.
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Some Credit Unions Started
Pretty Small
In the beginning, many credit unions started small. Really small. One customer recalls receiving a typewritten
letter from a farm store group, saying it now had a credit union and would make car loans. In the need of a car
loan, the customer went down to the new credit union office, located behind the feed storage room.
The new credit union guy took the application and later that day drove out to the customer’s home with a check.
Before long, the credit union moved to a two-room office of its own and hired a second employee. After more
moves in the next 10 years, it had a beautiful building with nine or 10 employees. But it was still customary to
call the manager, the guy who handled CDs, and others by their first names. Like many credit unions, this small
town outfit finally joined with a huge outfit in another city. Now it’s part of a really big business with branches
in several other towns. But it’s still a credit union.
It’s a pattern many have followed. Today, there are fewer credit unions than in 1990, but they’re much bigger.
Nationwide, there are about 99 million credit union members who all want good service and low interest rates.
Credit unions also offer mortgages. During the housing crisis they had few defaults. They were careful about
mortgages because their loans are backed by their depositors’ money. The median credit union still operates
out of a single branch and has assets of about $20 million. The largest in the U.S. is the Navy Federal Credit
union, founded to serve sailors and Marines. It has $54 billion in assets, according to Bloomberg Businessweek
by comparison, only 1.4 percent of all U.S. banks have assets of more than $10 billion.

How to Save on Travel Costs
Buy your tickets six weeks or more in advance or wait until the last minute and check your favorite airline’s
costs on twitter. Don’t forget baggage costs. A cheap ticket may not be worth it if your family has to pay for five
or six bags. Southwest and JetBlue allow at least one free checked bag per passenger.
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According to Family Circle, if you reserve your hotel room through Tingo.com (part of Smarter Travel Media, a
Trip Advisor company), your reservation will get automatically rebooked at a lower rate if the hotel drops its
prices and you’ll be refunded the difference. Bid for a vehicle through Priceline or Hotwire, which both use
major car rental companies, or browse Breezenet.com.
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Amazon.com to Introduce New TV
Set-top Box
The online giant is moving further into video. This fall, Amazon.com will offer a television set-top box that will stream video over the Internet
and into people’s living rooms. They say the box will plug into TVs to give users access to Amazon’s expanding video offerings. Those include
on-demand purchases through its Instant Video service, which features recent films and TV shows. Regular viewers can subscribe to Instant
Video, which offers unlimited streaming and is free for members of the Amazon Prime two-day shipping program. The set-top box will compete
with similar products such as the Roku, Apple TV, and the Boxee Cloud DVR, according to Bloomberg Businessweek, along with such devices as
the PlayStation 3 and the Xbox 360.
Other set-top boxes already give users access to Amazon’s video catalog. But by building its own system, Amazon can put its content more
directly in front of consumers while expanding its lineup of devices and giving developers another reason to create apps for Amazon’s digital
ecosystem. One question is whether Amazon will welcome competing video-streaming services onto its device, such as Netflix, Hulu and
Google’s YouTube. It’s likely that they will, since Kindle Fire owners can access apps from those companies. Company people aren’t sure what
the new device will be called.

Start Now if You Want to be Home for
the Holidays
If you want to be snuggled into your new home for the holidays, it’s time
to make your list and check it twice. To clarify your thinking, try a two
column list: Bones, Amenities.
In the Bones column, outline the construction of the house you must
have: Number of bedrooms, bathrooms, home layout, neighborhood
(roughly), school district, new or old construction. In some price ranges,
certain features are a definite bones. If you watch television home
buying shows, you know even buyers living in their mom’s garage seem
to demand granite countertops in their new home. Home sellers should
take note of that, since it is often portrayed as a deal breaker. But should
granite countertops really be a deal breaker? In your list of Bones, try to
relegate decorative features to Amenities. Granite countertops don’t hold up the walls or pick your kid up from school. And, really, if you found
the perfect home, you could put in your own countertops. After that, ask yourself what features (or amenities) you want to have in the house.
It’s surprising, but true, that people answer that question about amenities differently, depending on their ages. The younger Gen X and Gen Yers
are often looking for new construction in a smart home, operated by cellphones. They want homes that lock up, light up, heat up, and cool off at
the touch of a button on an app. Lots of people, especially the younger crowd, are looking for custom closets with shelves, drawers and fancy
shoe racks. Space is popular. Man caves and movie rooms top the list of amenities that men want. Both men and women want family-friendly
kitchens, home offices and large laundry rooms. Second floor laundry rooms are preferred in new construction since there will be less laundry
toting. Last on your list of things to look at is paint and furniture. Those are the things you will customize. Interest rates are still very low, but
they are rising. Recently, they went up to a national average of 4 percent, but that’s still much better than the 6 percent or 8 percent rates that
were available in the past. If you really want or need to buy a home, sooner would be better than later, and you could still have time to put up
that Christmas tree before holiday company arrives. But make the list now!
Summer
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TechnologyTREND
Tech-Inspired Bathrooms are Moving Cleanliness
to New Levels
Today there’s a huge desire for bathrooms to
be more efficient and welcoming of personal
technology. It cuts across all generations
and demographics as consumers become
aware of tech devices and their ease of
use. Bathrooms are becoming the gee-whiz
spaces of tomorrow. It’s not just because
they’re filled with gadgets, they’re taking
cleanliness to new heights.
Gen Ys have grown up with technology and
are accustomed to having it. In a new home,
they want touchless faucets, toilets that
open when you approach and close when you
walk away, toilets with built-in bidets, programmable thermostats to let them set preferences for temperature,
timing and water pressure, medicine cabinets with built-in TVs, music in the shower and tub, and heated floors.
There’s a growing confidence among homeowners. They are investing in their homes and exploring options.
The desire for bathroom solutions coincides with the popularity of home improvement shows on television. By
viewing them, homeowners become more aware of what’s available. They want to integrate thoughtful design
into their digital dwellings.
David Lingafelter, president of Moen Incorporated, says they don’t just want technology for technology’s
sake. “They’re looking at the life payback from the stuff they want to spend their money on.” The bathroom is
becoming a sanctuary from life’s demands where people want to be uninterrupted and alone.

A $19-A-Month Phone with Unlimited Data, Voice
and Texts
A private wireless firm is doing what the big guys can’t do (or won’t.) Republic Wireless, a private firm in
Raleigh, N.C., now has a no-contract service that offers unlimited data, voice and texts on its Android-based
smartphone. All for $19 a month.

18

By far the lowest price offered today, the phone is a bit salty at $249, partly to help offset the low $19 monthly
price. That still makes it cheaper than a $200 phone with a $30 - $70 a month contract that includes restrictions
on use. Republic also has a $99 phone with a no-contract monthly cost of $29, unlimited. Both plans are
available online at republicwireless.com. Unlike other phones, these connect calls and texts are over Wi-Fi or
to the Internet over Sprint and not the cellular networks. This can cause some loss of clarity. The phones are
specially configured to work this way.
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The Blackberry
Reinvented
In recent years, Research in Motion (RIM)
has seen its once dominant position in the
smartphone market decline. Now it thinks
its new Z10 smartphone, and its BB10
operating system, can change that. In fact,
it has changed its corporate name from RIM
to BlackBerry. The OS isn’t an upgrade, it’s
a clean break that is so different it will take
longtime BlackBerry users a few minutes to
get used to it.
Z10 features.
It’s an all-touchscreen device with a 4.2-inch
display and looks a good deal like rival
phones. It has no physical navigation system
and no keyboard. Wall Street Journal analyst
Walter Mossberg says it feels good in his
hand and he likes the virtual keyboard, the
camera and the way it gathers all messages
into a single hub.
BlackBerry CEO Thorsten Heins says the
phone’s ability to run multiple apps at the
same time, and a predictive tool that chooses
words as you type, will win over consumers
unfamiliar with the device, as well as
sway users in the government. He also
says the hyperspeed innovation cycle will
make it harder for Apple iOS to compete
with the Z10.
The new BlackBerry Q10
The BlackBerry Q10 incorporates the kind
of physical keyboard that fans of the old
BlackBerry loved. USA Today’s Edward Baig
says it felt like a real BlackBerry keyboard
when he started to use it.

Blackberry to Offer Free ‘Messenger’
Service Internationally
BlackBerry is releasing iPhone and Android-compatible versions of Black Berry
Messenger, a service that allows users to share instant messages and make voice calls
to other BlackBerry owners through its wireless service and without extra charges.
Until now, Messenger has only connected BlackBerry users to each other. Opening the
service to other users is an attempt to spur sales of BlackBerry smartphones, which
have been flagging. The service transmits more than 10 billion messages daily to its 60
million world-wide users.
Messenger’s free messages are very popular in countries where it is very expensive
to get on the Web or send texts, according to Bloomberg Businessweek. Instant
messaging is not unusual and is available in dozens of different apps, but BlackBerry
boasts encryption, making communication secure.
Though the company’s stock has risen 13 percent since last September, it’s still far
below its 2008 high.
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Book Review
You know that kid who is fantastic with a joy stick and
video game? Maybe he is just practicing skills for his future
as a surgeon.
Surgery could be done with a joystick. It could be done from
a control room thousands of miles away. And the kid who
plays video games might grow up to be the surgeon behind
the camera. Things are changing. And fast. Author Randy
Gage has some ideas about how things will change and how
prosperity will be built in the future.
Risky is the New Safe: The Rules Have Changed is a book
designed to give businesspeople (or any person) some
warnings and some hot tips about the future. Gage says
fast changes in technology and economic upheaval are
changing the game. Gage serves up the usual doom and
gloom about the future so common in books today: The Euro
and precious metals will collapse along with oceanfront real
estate. Social programs will expand, trapping vast number of people in ignorance and poverty. All this, he
predicts, will cause economic collapse.
But he is also optimistic, predicting that the rules will change and have changed. Does your kid really
need an MBA? In the future, which Gage predicts is close, the average student will just pick a study
niche: Game development or operating surgical equipment. In Gage’s future, seeing the world differently
is the key to wealth in a world of economic woes. A high school dropout, the self-made Gage has been
dubbed “The Millionaire Messiah” because he believes you should be rich.
Risky is the New Safe: The Rules Have Changed by Randy Gage, Wiley, $24.95 at bookstores, discounted
online, and available for Kindle and other readers.

Meet the GAM Team
With more than 15 years of marketing experience, Stephen Grant offers solutions
that are creative, powerful and get the message to your audience. In addition to his
knowledge base of the printing industry, he is engaged in the community around him.
As past president of the Sterling Rotary and a current member, Stephen has been
involved in many projects that have improved and given back to his community. He is a
Paul Harris Fellow and is a past recipient of the Distinguished Service Award.
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Stephen Grant
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Senior Account Executive

Since 1982, Stephen has been a member of the Sterling Volunteer Rescue squad and
served on various community boards in Loudoun County.

Local Happenings
Challenge Walk MS
September 7, 8AM - 2PM
Kent Island Library - Chester, MD
Saturday’s Challenge Walk route takes you on a tour of Kent Island
in Queen Anne’s County. Starting from Romancoke Pier, walkers will
enjoy the first 12 miles before lunch along the South Kent Island Trail
where walkers will experience beautiful waterfront views of the
Chesapeake Bay.
Visit www.challengmd.nationalmssociety.org
Washington Redskins Opening Game
September 9, 7:10PM
Fedex Field - Washington, DC
Opening Game against the Philadelphia Eagles. Come enjoy the
football season and cheer for DC’s team.
Visit www.redskins.com
Oktoberfest At Wintergreen
September 14, Noon - 5PM
The Dunlop Pavilion - Wintergreen, VA
A celebration of German culture and food – a family event in a beer
garden setting. Enjoy traditional “oom-pah” band music with the
Shippensburg Blaskapelle German Band and taste local microbrewery
beers. Feast on brats, wursts, German potato salad and kraut, along
with American hot dogs and hamburgers.
Visit www.wintergreenperformingarts.org
DC Fashion Week
September 23 - 29
Washington, DC
DC Fashion Week is a weeklong event that highlights fashion design,
clothing merchandising, and modeling as well as enhances the
visibility of the nation’s capital as a center of international fashion.
Visit www.dcfashionweek.org

Screen on the Green
July 22 - August 12, around 8:30 - 9PM
National Mall - Washington, DC
Screen on the Green is a favorite Washington, DC summer tradition.
Bring a blanket to the National Mall on a warm night and watch a
classic film on a gigantic movie screen. Films are shown on Monday
nights beginning at dusk (around 8:30-9:00PM). People start to claim
their spots on the lawn as early as 5PM.
Visit www.dcoutdoorfilms.com
65th Annual Fairfax County 4-H Fair and Carnival
August 3 - 4, Saturday 9AM - 9PM & Sunday 9AM - 5PM
Frying Pan Farm Park - Herndon, VA
Watch the 4-H exhibitors get their farm animals ready for the show,
visit exhibit booths, try farm chores, enjoy fair food and watch stage
entertainment, dog and horse shows and more!
Visit www.4hfairfax.org
Chesapeake Crab and Beer Festival
August 17, 11AM - 3 PM & 5 - 9PM
137 National Plaza - National Harbor, MD
Enjoy great crabs and beer along the Potomac with live music, arts and
crafts, music and family fun.
Visit www.mdcrabfest.com
The Verizon Wireless American Music Festival
August 30 - September 1
Virginia Beach Oceanfront - Virginia Beach, VA
The largest outdoor musical event on the East Coast, the American
Music Festival brings together local, regional and national acts to play
on a gigantic 60-foot wide and 60-foot tall stage on the beach at 5th
Street as well as stages in all parks along the beautiful oceanfront.
Visit www.beachstreetusa.com
Summer
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Find the 10...and Win 50
Paradise
Find the 10 things that are different
between two photos below, fax your
answers to us and your submission
will go into a drawing for a $50
gift certificate to Carolina Brothers,
Blue Ridge Grill or Ford’s Fish Shack.
Answers will appear in our next
gam|mag along with the name of
the certificate winner.

Fax or email your
submission to
703.450.5311 or
gammag@gamweregood.com
Please include your name, phone
number and/or email address. All
entries must be submitted by
September 1, 2013.

When you submit a Find
the 10, you will be given a
Family Fun Savings Booklet
for Dulles Golf. The Family
Fun Savings Booklet
includes, 2 for 1 Mini Golf,
Batting Cage Tokens,
Discount on Private Golf
Lessons and much more!
(See Adjacent Page)

Your Ten Finds
1.________________________________
2.________________________________
3.________________________________
4.________________________________
5.________________________________

Puzzle Meter easy

difficult

6.________________________________
7.________________________________
8.________________________________
9.________________________________
10._______________________________

Which certificate would you like?
 Carolina Brothers

 Blue Ridge Grill

 Ford’s Fish Shack

If you would like a Family Fun Savings Booklet, put your address below:
Name:___________________________________________________________________
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Address: ________________________________________________________________
City_____________________________ State________ Zip Code___________________

21593 Jesse Court, Dulles, VA 20166
Ph. 703.404.8800 • Fax 703.404.2232
www.DullesGolf.com
Conveniently located 4 miles North of Dulles
Airport behind Sam’s Club and Walmart. 1
block from Atlantic Blvd. & Severn Way.

Enjoy Delicious New England
Style Seafood!
Ashburn

South Riding

44260 Ice Rink Plaza #101
Ashburn, VA 20147
P: 571.918.4092
F: 571.918.4096

25031 Riding Plaza #150
Chantilly, VA 20152
P: 703.542.7520
F: 703.542.6931

Thanks to all last issue’s entries ... and the winner is: Kyle McKibbin of Graphic Prints, the “The Great Outdoors” answers are:

1. Girl’s Sock is Longer		

6. Girl’s Handbrake is Missing

2. Girl’s Chin Strap is Shorter

7. Girl’s Sleeve is Longer

3. Blue Helmet is Filled In			

8. Boy’s Backpack Strap is Missing

4. Boy’s Eyes are Green			

9. Girl’s Handbrake Cord is Missing

5. Pole is Missing 			

10. Boy’s Glove is All Red
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