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Our Mission:
We are a full service communications design company specializing in graphics,
marketing, digital printing and mail services housed in one location. Partnering
with medium to large clients interested in expanding their market share or
refreshing their current efforts, our diversified portfolio of solutions supports our
clients in achieving their goals.

We want to hear from you!
Our gam/mag is full of interesting and short articles focusing on recent news,
effectiveness in the workplace and healthy living but gam also wants to showcase
your company and its services. We invite you to send us an article about you or
your services to be considered for inclusion in our next gam/mag. This could focus
on something new and exciting about your company or a summary article telling
us all about you that we can share with the gam family. As you continue to get
to know us better, gam will get to know you better. Submit your article today to
info@gamweregood.com.
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BUSINESS NEWS

‘LeanDog’ boss reveals how
he attracts the perfect tech experts

“We all make
mistakes, have
struggles, and even
regret things in our
past. But you are
not your mistakes,
you are not your
struggles, and you
are here NOW with
the power to shape
your day and your
future.”
Steve Maraboli,
American author
and personal advisor

L

eanDog software company owner Jon Stahl
says the firm has hard problems to solve and
he needs motivated people.

With precious few software coders available,
Stahl makes his company as creative as the
people he wants to hire. His floating office is
on a big boat docked on the Cleveland lake
front. It has open workspaces, a rock-climbing
wall, a fridge full of free stuff, and his two
bulldogs roaming around.
LeanDog emphasizes the company’s broad
role in the community and wants people
who are active in the tech community. He
likes coders who hold degrees in other fields,
and he learns about people’s family values
and hobbies.
Quoted in Inc., he says LeanDog
emphasizes strong communication and
collaboration. The company receives many
applications for employment. Applicants get
an emailed test asking them to solve one of
three business problems. They have to write
software to solve the problem. Those who do
are paired with an employee to work on a real
coding problem.
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Stahl wants people who are committed to
continual learning and personal development.
He says the company and its employees
participate in local conferences and host
events on board. They hold music nights for
the whole tech community
When they wanted an all-around assistant
who could vacuum, run errands, make
smoothies and greet guests, employees
wanted someone who would spread
joy around the boat. Their ad drew 80
applicants. The college grad they hired had
been there only three months before people
wanted to expand his duties.
Like everyone else there, he was motivated.

Leadership means flexibility
The latest in GE Capital’s Insight series
highlights flexibility of companies and
leaders in building companies. Of the
original Fortune 500 biggest firms in
North America, only 65 still exist today.
That’s an 87 percent failure rate. They
failed to adapt. See article on next page.

BUSINESS NEWS

Education
requirements
rise for nurses

Observations on expertise and
leadership skills

G

E Capital Partner Insights makes
these observations about leadership
and expertise.

Many thousands of Americans
entered nursing schools in the last
decade hoping for a high-paying job
with a two-year degree. Now they find
that hospitals want
nurses with more
advanced degrees,
partly in response to a
more complex healthcare system.

• L eadership. There are all sorts
of leaders from informal, peer,
and team leaders to corporate
leaders. And some leaders are
natural. As a manager, cede some
leadership to those people with
the natural knack. It might not
be comfortable, but it empowers
people and gives managers the
benefit of collective intelligence.
• C ommunication. When employees
communicate, and managers
listen, leaders replace that one brain with thousands to make the best
decisions and identify opportunities.
• A uthenticity. Communicate with impact, empathy and optimism. Leaders
should also show courage by taking a stand on genuinely critical issues,
even though that stand might not be popular.
• F lexibility. Of the original Fortune 500 biggest firms in North America, only
65 still exist today. That’s an 87 percent failure rate. They failed to adapt.
• Inclusiveness. People want to have inclusive leaders who they feel they
can relate to and see as human beings. That means reaching out to the
employee base and all the people around you and getting their opinions so
it’s a team effort.
• T echnological aptitude. Managers don’t have to be coders, for example, but they
have to understand how technology affects the way the organization operates.
• T eam building. Today’s teams are ad-hoc and fluid, made up of a diverse
group of individuals from across the organization. Within the teams,
natural leaders will emerge. Domain expertise will be balanced with
leadership traits.

Starbucks to open 15 urban stores

Officials at Starbucks say the 15 new stores will be in low-income areas
that are mostly minority neighborhoods. One store will be near the center
of Ferguson, MO, as part of the company effort to broaden its presence in
urban areas. It’s located in the Ferguson West Florissant Corridor. Other
locations include Chicago’s Englewood neighborhood and the Jamaica
section of New York’s Queens borough. At each location 20 to 25 young
people will be employed. CEO Howard Schultz pledges to hire 10,000 young
Americans during the next three years. Starbucks has training centers in
Milwaukee, Ferguson, MO, Phoenix, Chicago and New York City.

“employers began
expecting degrees
for positions that
once didn’t require
them.”
The trend is also
seen in sectors like
manufacturing and
office administration,
which are demanding
more education and
skills than in the past.
As the number of
job candidates with
bachelor’s degrees rose
during the recession,
employers began expecting degrees for
positions that once didn’t require them.
Such “upskilling” was particularly
intense in nursing, which saw a flood
of new entrants in the last decade. The
number of nursing programs of all
kinds rose by 41 percent between 2002
and 2012 when it was widely perceived
that there was a shortage of nurses.
According to the journal Nursing
Economics, during that period the
ranks of young registered nurses with
four-year degrees swelled about 80
percent. The number of nurses over age
50 doubled as they stayed on the job.
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BUSINESS NEWS

Companies really want to know
how their workers are truly feeling

“I can accept failure,
everyone fails at
something. But I
can’t accept not
trying.”
Michael Jordan,
basketball star

S

ome companies are using special software
to gauge the feelings and engagement of
their employees. New sentient-analysis
software is designed to help retain employees
by determining how workers feel about the
company and how it’s operating.
IBM and others have used the software
to analyze employee reaction to everything
from diversity efforts to their prospects for
promotion. Human resource directors can
use the software to analyze text from internal
comments on blog posts or responses to
open-ended survey questions.
One of their findings: 32 percent of workers
in the U.S. were engaged in their jobs in
September. Engagement was defined as
employees being involved and enthusiastic
about their work and committed to it.
Intel asks its 106,000 employees to
complete an annual survey that gauges the
company’s organizational health. Some
questions are designed to represent how
employees feel about the company, if they’re
proud to work there and hope to continue
working there for five years or more.
Some Intel workers were agitated by a
post by the company saying it would double
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the employee-referral bonus if the employee
recommended a minority job candidate
or a veteran who was hired. Some called
it reverse discrimination. Using sentient
software, analysts found that people were
expressing frustration and fear that their
own jobs were at risk.
Company engagement measures include:
customer ratings, profitability, productivity,
turnover, safety incidents, theft, absenteeism
and quality.

Ten automakers agree to
include automatic braking

Automakers have agreed to add
automatic emergency braking as a
standard feature on all their new cars.
The deal was made with the U.S.
Department of Transportation and
several national safety and insurance
organizations. The AEP feature could
reduce insurance claims by up to 35
percent. Audi, BMW, Ford, General
Motors, Mazda, Mercedes-Benz, Tesla,
Toyota, Volkswagen and Volvo have
signed on to the agreement.

BUSINESS NEWS

Medical costs eased by
fitness rewards

W

illiams Companies is the
energy company most
admired by others in its
industry, according to Fortune’s
Most Admired Companies ranks.
Many of its 7,000 employees hold
very physical jobs, maintaining
33,000 miles of pipes stretching
from the Gulf of Mexico to Canada’s
oil sands. Concerns over safety and
escalating medical costs led the
Tulsa company’s human resources
team to take action in the mid-2000s
to boost employee health.
The results have been impressive. Williams capped increases
for medical claims costs at just 1.8 percent annually. For
Williams, engagement in the program has grown more popular.
Almost 60 percent of eligible employees are registered, up 20
percent from 2014. But the timing of programs didn’t always fit
with schedules, so they got a clear message about flexibility.
Limeade, a fast-growing software startup, is part of
the health-data analytics engine. It supports six monthly
competitions at Williams. Participants submit results over
the web, through a mobile app or via data collected by fitness
bands, watches or wearable gadgets.
An employee could get $300 off 2016 medical-plan
premiums by reaching a certain goal. This year’s favorite
activity was a “plankathon” that required 300 “planking“
minutes in June. The activity was used to reduce the potential
for back and joint injuries associated with abdominal core
muscle strength.
The Gym Class Heroes participants enjoy the activities and
socializing with each other, and they particularly enjoy their
$300 discounts.

Phasers on stun! Star Trek returns

Get the landing party ready as Star Trek returns in 2017. CBS
Television has announced it will revive the Trek universe
with a new weekly series. It will premiere on CBS, but the
weekly series will then be available on CBS All Access, an ondemand streaming platform that costs about $6 per month.
The 50 year anniversary of Star Trek is in 2016. A feature
film, Star Trek Beyond, is scheduled for summer of 2016, but
it will be unrelated to the television series.

Book Review:

The glorious lives
and myths of dolphins
Dolphins always look like they are smiling. How can
we not love them? So asks author Susan Casey whose
book, “Voices in the Ocean,” is an exploration of
dolphin life and their interactions with humans.
According to the New York Times, the book is a mix
of science, pseudoscience, and a kind of New Age
mysticism. But Casey’s book is intended, in part, to
be mystical. Casey fell
in love with dolphins
during a difficult time
after a divorce and the
death of her father.
Feeling lonely, she
went for a swim in
Hawaii only to be
joined by a pod of
spinner dolphins. The
experience, she says,
was a bolt of lightning,
filling her with awe at
the fun of swimming
with the squeaking
creatures. The
experience, mystically,
lifted her spirits.
Joyous is the way she portrays the gleeful creatures
of the oceans. They are clowns, she says, and also
incredibly intuitive and empathetic. Some reviewers
say she goes off the deep end saying things like
dolphins can tell if a woman is pregnant. This has
never been proved but it is treated as fact in the
book. At other times, she quotes, without skepticism,
people who assert dolphins are mind readers who can
transmit messages about opera.
Still, Casey’s book offers many examples of dolphins
displaying great acts of apparent selflessness, courage
and empathy and reviewers say it is a lively read.
Her “Voices in the Ocean” is based on her years of
swimming the open seas with dolphins, interviews with
leading experts and protectors, and her extensive travels.
“Voices in the Ocean” by Susan Casey,
Doubleday, 278 pages.
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YOUR FINANCES

Kids gone. What to do with the extra money?

“Worrying does not
empty tomorrow of
its troubles. It empties
today of its strengths.”
Corrie ten Boom,
WWII rescuer
of Nazi victims

W

hen children are finally self-supporting,
parents don’t have big bills for braces,
private lessons, college tuition and cars.
But a new study by Boston College Center for
Retirement Research shows they contribute
very little more to their 401(k)s, as little as one
percent of income more, in the first eight years
after they become empty nesters.
During the same time, researchers calculate
that more than half of them are at risk of being
unable to maintain their standard of living
when they retire. With children gone, money
may go for travel or household projects. “There
is often a long list of pent-up projects,” from
updating kitchens and bathrooms to adding
landscaping, says Carol Hoffman, a financial
planner in Blue Ash, Ohio.
Another financial planner says that within
two years of becoming an empty nester, he
and his new wife blew through about half of
his nest egg by throwing parties, going on a
Mediterranean Cruise, and buying a home
theater. Some empty nesters have empty
pockets because they continue to spend on
their adult children. They may help them pay
for graduate school, health or car insurance,
car repairs or a down payment on a house.
Some do prepare for retirement by buying
long-term-care insurance or paying down
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debt. Savings rates can rise by another
two percent of income due to accelerated
mortgage payments. Financial academics
make these suggestions:
• Think about what you‘re spending money
on and whether it’s worth the price.
• Check online programs like Mint and
Yodlee’s MoneyCenter for advice and
budgeting.
• Plan less-expensive indulgences. Do fun
things that cost less.
• Increase your automatic savings through
payroll deductions that go to your 401(k).

Emotional investing is costly

This is an investing lesson that cost
Warren Buffett $10 billion to learn.
According to The Motley Fool investment
site, he fell victim to the same thing that
causes most investing mistakes: Emotions.
He admits that an emotional response cost
him $10 billion in potential profits. The
mistake was a “thumb-sucking” reluctance
(Buffett’s words) to pick up more shares
of Wal-Mart because of a 12 cent increase
in the stock price. Wal-Mart shares in
January of 1985 were around $1.20. Today
the price hovers around $64.

YOUR FINANCES

Getting ready to file your personal
income taxes for 2015

S

tandard deductions for 2015 are slightly
higher to account for mild inflation, but
those with high incomes will pay more
with cuts to itemized deductions and personal
exemptions. Standard deductions: Marrieds
get $12,600 but if one spouse is 65 or older, it’s
$13,850. Singles: $6,300 but $7,850 if they are
65. Household heads get $9,250 plus $1,550
more when they reach 65.

If you’ll be applying for a mortgage,
it’s good news for you. The changes
are part of the Consumer Financial
Protection Bureau’s “know before
you owe” initiative and the feedback
from borrowers has been positive. Wall
Street Journal analysts tell us that four
documents have been reduced to two.

Itemized deductions: High-incomer’s writeoffs are cut by three percent of the excess of
Adjusted Gross Income (AGI) over $258,250
for singles, $284,050 for household heads and
$309,900 for marrieds. The total reduction can’t
exceed 80 percent of itemizations.
Personal exemptions: They are $4,000 for filers and their dependents. But the
tax break is phased out for upper-incomers. It’s trimmed by two percent for each
$2,500 of AGI over the same thresholds for the itemized deduction phaseout.
Top rate on dividends and longterm gains is 20 percent for singles with taxable
income above $413,200, household heads over $439,000 and joint filers above
$464,850. The 3.8 percent Medicare surtax boosts the rate to 23.8 percent. The
regular 15 percent maximum rate applies for filers with incomes below these
amounts, except that filers in the 10 percent to 15 percent income tax bracket
still get a special rate. The Social Security wage base increased to $118,500, up
$1,500 from 2014. Employers’ and employees’ share remains at 6.2 percent. The
Medicare surtax kicks in for singles with wages above $200,000 and couples
earning $250,000. It doesn’t affect the employer’s share.
The caps on deductible contributions to HSA’s rose slightly to $6,650 for
account holders with family coverage and to $3,350 for self-only coverage.
People born before 1961 can put in $1,000 more. The limits on out-of-pocket
costs, such as deductibles and copayments, increases to $12,900 for family
coverage and $6,450 for individual coverage.

Get yourself ready for the $5 ATM fee

New mortgage
loan forms are
consumer friendly

The average cost for using an automated teller machine that isn’t tied to
a customer’s bank rose to a record $4.52 over the past year, according to
a survey by bankrate.com, a data provider. In Atlanta and New York the
average “out of network” cost tops $5 and can rise to as much as $8 in
some places. The new average rate reflects an increase of 21 percent over
the past five years. The spike is due in part to banks being under pressure
to reduce other fees, such as overdraft and certain credit-card charges.
Another reason for the increase: people just aren’t using ATMs as much as
they used to. Debit-card withdrawals at the ATM are down 41 percent in
this decade, according to another recent survey.

The Loan Estimate, provided by the
lender at the time of mortgage approval,
will replace the Good Faith Estimate
and initial Truth-In-Lending Statement.
The Closing Disclosure, provided by the
lender just before closing, will replace
the HUD-1 Statement and the final
Truth-In-Lending Statement.
Lending experts say the Loan
Estimate has dramatically changed, but
the changes are very consumer-friendly.
Customers can now easily tell whether
the loan amount, interest rate, monthly
payment, escrow sum, and the amount
a borrower needs to bring to the closing
(a new feature) have changed from the
lender’s initial estimates.
The Loan Estimate also itemizes all
closing costs and notes which services
a borrower can shop for, such as a title
search company and pest inspector. The
third page of the Loan Estimate includes
information to help better understand
the long-term costs of the loan. It looks
ahead to what the borrower will have
paid in principal, interest, mortgage
insurance and other loan costs at the
five-year mark.
To help with comparison shopping,
the Loan Estimate details the annual
percentage rate (APR) so a borrower
can put documents side by side and
compare overall costs easily between
loan products.
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S TAY I N G W E L L

Give your heart a boost
with these beneficial beverages

“Our lives begin
to end the day we
become silent about
things that matter.”
Dr. Martin Luther
King, Jr.,
civil rights leader

D

rink to good health this year with robust
beverages that can give you a boost of
vitamins and antioxidants. Quoted in
Family Circle, Bonnie Taub-Dix, founder of
BetterThanDieting.com, says, “What you put
in your glass can dictate what your heart looks
like today and in the future.”
So, here’s to you. Try these healthy drinks:

Tomato Juice: It’s loaded with the antioxidant

lycopene and vitamins C, E and K. It
helps to decrease bad cholesterol and high
blood pressure.

Coffee: Regularly consuming a cup or more of

coffee reduces the risk of having calcium
in your coronary arteries, a sign of vessels
hardening and narrowing, which can cause
heart attacks.

Green Smoothies: A diet packed with produce

helps your heart by controlling cholesterol
and improving blood flow in your body.
Smoothies are a convenient way to
get on-the-go fruits and vegetables,
especially greens.

Beer: Red wine isn’t the only alcoholic

beverage that has cardio benefits. Downing
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one beer a day improves blood flow and
artery function, research has found. But
benefits can be reversed if you drink more
than seven servings of booze a week.

Matcha Green Tea: This is powdered green tea
that boasts more than double the amount
of catechins (antioxidants) in standard
green tea. Several studies show these
catechins lower the odds of developing
cardiovascular disease.

Pomegranate Juice: It fights the effects of free

radicals, has a blend of antioxidants and
polyphenols and helps to regulate heart
rhythm. Mix it with ice, sparkling water, and
potassium-rich fruits like apples or pears.

What is a stem cell?

During early life and growth, stem cells
change into many different cell types in
the body – muscle, red blood, and brain
cells, for example. They also are part of
the body’s repair system. When stem cells
divide, each new cell could be a muscle
cell or just a new stem cell.

S TAY I N G W E L L

If you haven’t had a flu shot, don’t
delay, get one now!

I

Sharing the road
with deer

The American Automobile
Association says December is one of the
peak months for vehicle-deer accidents.

t’s not too late to protect yourself from the
traditional bulge in flu cases that usually
occurs in January. This year’s flu shot will be
more effective than last year’s. The CDC has
taken steps to avoid a repeat of the 2014- 2015
flu season by producing a broader version of
the vaccine to better match circulating viruses.

So believe it when you see a deer
crossing sign. It should be your first alert.
Be especially watchful at dawn and dusk
when deer are most active. Be sure your
seat belt is fastened and that you are
wearing an appropriate helmet if you are
on a motorcycle.

“In spite of last year’s failure to protect
many people from the flu, you shouldn’t
use it as an excuse not to get a flu shot.”
Even so, there’s no guarantee that this year’s
vaccine will be effective against all strains. If
you get the flu in spite of getting a shot, you’ll have a much milder case, and it
will prevent influenza-related complications such as pneumonia.
The problem with last year’s was that the H3N2 strain suddenly appeared
long after the vaccine was produced, rendering the vaccine ineffective in many
people, particularly the elderly. CDC experts have developed the 2015-2016
vaccine with the influenza type A viruses H3N2 and H1N1, which was the
cause of the 2009 epidemic. An influenza B component is also included.
These strains are currently circulating in the United States and the world. In
spite of last year’s failure to protect many people from the flu, you shouldn’t use
it as an excuse not to get a flu shot. Everyone six months old and older should
be vaccinated against influenza each year.

How to do simple CPR, no mouth-to-mouth

We’ve all heard that CPR can be done without mouth-to-mouth contact,
but there are other instructions to keep in mind when you set out to
save a heart attack victim’s life. Experts say to call 911, but don’t wait for
paramedics’ arrival to offer help. Bystanders who perform CPR improve
survival rates and reduce the risk of brain damage that can result from
cardiac arrest, a new study finds. The hands-only approach is the best
technique for bystanders, they start and keep it going until help arrives.
Put one hand on the patient’s chest and put the other hand on top of it
so you can press deep enough to reach the heart. The goal is to get blood
to flow from the heart to the brain.There’s no set number of presses for
you to make, and you should do your best to keep pressing until help
arrives. Sometimes another bystander or a friend is available to take your
place so you can rest for a few minutes. The American Heart Association
recommends doing it to the tempo of “Stayin’ Alive” or similar music.
Hang in there. You can do it. The patient and his family will be very
grateful for your saving the patient’s life. Whether he or she lives or not,
you will always know you did your part.

If you see a deer,
expect more to
follow, they travel
in single file. If you
see one on the road,
brake firmly and
blow your horn. If
he makes it across
the road, wait. A silly
young deer is likely to
bolt onto the road to
follow him.
When a crash is
unavoidable, don’t
swerve. Motorists
who swerve can hit
something else, or
they roll over.
Motorcyclists and
ATV riders face
more risks because
they don’t have the
protection enclosed
vehicles offer. They should be alert
in urban, suburban and rural areas.
Slowing down gives riders and drivers
time to spot an animal and react.
Always use high-beams and driving
lights. When riding in a group, spread
out to lessen the chance that more than
one rider will be involved in the crash.
No matter what type of vehicle you
have, always expect to spot a deer on
one side of the road or the other.
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S TAY I N G W E L L

Are you getting enough protein
to protect your muscles?

“Christmas waves a
magic wand over this
world, and behold,
everything is softer
and more beautiful.”
Dr. Norman
Vincent Peale,
minister

T

he main factor in preserving or gaining
muscle is staying physically active and, in
particular, doing strength training, which
encourages muscle synthesis from protein. If
you are inactive, don’t expect any amount of
protein by itself to keep muscles strong.
Still, doctors at the University of California,
Berkeley, say consuming adequate protein is
crucial for muscle synthesis, now and more
so as you age. Short-term clinical trials using
supplemental protein have found, in most

Boost your longevity by
exercising . . . just a little

If you’re pushing age 60, more or less, and
have a sedentary lifestyle, you are among
the group of people who would benefit
most from doing a little exercise. Join that
group if you have important things to do
over the next 10 years. Nine studies, which
included 122,000 people, were recently
analyzed for the British Journal of Sports
Medicine. The researchers concluded that
over a 10- year period, those starting
to do a very modest amount of exercise
benefited the most. They were 22 percent
less likely to die during the study.
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cases, that strength training plus supplemental
protein builds no more muscle than strength
training alone, especially in people who have
adequate initial protein intake.
The recommended dietary allowance
(RDA) for adults works out to 47 grams of
protein for a 130-pound person and 67 grams
for a 185-pound person and .8 grams for each
additional 2.2 pounds of body weight.
Here is an example of protein content in
various foods. Four ounces each of these
foods and their protein content.
• 35 grams, chicken or turkey breast
• 32 grams, beef or pork, cooked
• 30 grams, salmon, cooked
• 29 grams, tuna, light, canned
• 26 grams, sardines, canned
• 25 grams, shrimp, flounder, or cod

Other sources
• Yogurt, Greek, plain, 6 ounces = 17 grams
• Milk, cows’ or soy, 1 cup = 8 grams
• Lima or navy beans, 1/2 cup = 8 grams
• Peanut butter, 2 tablespoons = 7 grams
• Egg, extra large = 7 grams
• Ice cream, 1/2 cup = 3 grams
• Bread, wheat, 1 slice = 3 grams
• Breakfast cereal, 1 ounce = 3 grams

OF INTEREST

Holiday shopping trends to
inspire your gift list

I

f you’re an early-bird shopper and have
gifts hidden under your bed or in the
back of a closet, you’ve earned a highfive. Last year’s annual Holiday Consumer
Spending Survey by the National Retail
Federation (NRF) found that the average
person who celebrated Christmas, and/or
Hanukkah spent over $800.
They started their gift buying in
September to spread out the extra
spending, lessen stress and avoid lastminute crowds. Many shopped online, over
half with their smartphone, to compare
availability among competing stores.
Gift must-haves are dominated by Star
Wars anything for every age group, because of the December 18 release of
Episode VII, The Force Awakens, starring Harrison Ford. Already, favorites
include SW-designed cases for the Apple iPhone 5, not-too-geeky skinny ties
for office wear, a remote controlled Han Solo Millennium Falcon, a Lego
Ewok Village, Death Star bluetooth speaker, baseball caps, Darth Vader and
C-3P0 mugs, and every imaginable toy or costume.
Other requisites for kids include a Minions skateboard, huggable plush
Minions, and anything Pokemon. High on the lists of adults are the Amazon
Fire, Kindle Paperwhite, Apple Watch and Fitbit Charge HR wireless
fitness tracker with many features.
The Number One Gift, however, is a drone. The FAA estimates a million of
them will fly the day after Christmas, not counting toy drones without cameras
or ones that take only still photos. Those will number in the multi-millions.
Airlines and the FAA are concerned. Unmanned aerial vehicles (UAVs) have
proven dangerous. In 2014, they received 150 complaints, but the count has
increased to 650 so far in 2015. Amateur-operated drones have flown too close
to passenger planes (one actually collided with a jetliner at LaGuardia), and
crash-landed on the White House lawn. Learn the rules. It must remain in your
sight at all times, operate only in daylight, and can’t fly over people.

Looking for a place in the country?

If you’ve yearned for a nice country home, this one might interest you. The
roomy house has six bedrooms, seven full baths, and half baths in many
places. In all, it has 13,598 square feet of space so all your kids could have a
room of their own. Other features of the property: A 50-seat theater with a
stage that has trap doors for magic shows. Railroad tracks, a train station,
and its own fire department. The property is the onetime home of late pop
star Michael Jackson, according to Realtor. com. It would be too big for
most families, but it’s still a bargain at $100 million.

Holiday parties offer
unique networking
opportunities
You might not be too excited about
the company holiday party this year.
Maybe you would rather have punch
and cookies with your other friends.
No matter how you feel about it, going
to the holiday party is a good career
move. Here’s why.
• It’s really not
optional. Managers
who say it is will
care if you aren’t
there. Assume
it’s a professional
obligation.
• Y ou’ll get to know

people in other areas
of the company,
people you don’t
interact with now.
Chatting with
them can be the
main perk of the
party.

• Y ou increase your
visibility with
audiences that
matter in all levels
of company hierarchy and in ways
that don’t occur at other times. Often
a company’s important suppliers
and friends of the company attend
and you can meet them. It’s a great
networking opportunity.
• Y ou might have fun. It’s in your best
interest to be in the mood for fun.
See the night as being sociable with
your colleagues and others who will
be glad to see you or meet you. You
can handle that in exchange for not
being known as the one person in
your department who doesn’t accept
the invitation for a night out.
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Keeping Christmas
by Henry van Dyke (1852-1933)

“He who has not
Christmas in his
heart will never find
it under a tree.”
Roy L. Smith,
American clergyman

Henry van Dyke (1852-1933) was an American
Presbyterian clergyman, educator, and author. He
graduated from Princeton in 1873, and from Princeton
Theological Seminary in 1874. He was pastor of the Brick
Presbyterian Church, New York City (1883-99), professor
of English literature at Princeton (1899-1923), and U.S.
minister to the Netherlands (1913-16).

I

t’s a good thing to observe Christmas Day.
The mere marking of times and seasons,
when we agree to stop work and make
merry together, is a wise and wholesome
custom. It helps one to feel the supremacy of
the common life over the individual life. But
there is a better thing than the observance of
Christmas Day, and that is keeping Christmas.
•A
 re you willing to forget what you have
done for other people and remember what
other people have done for you; to put
your rights in the background, and your
duties in the middle distance, and your
chances to do a little more than your duty
in the foreground?
•A
 re you willing to see that your fellow
men are just as real as you are and try to
look behind their faces to their hearts; to
know that the only good reason for your
existence is not what you are going to get
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out of life but what you are going to give
to life; to close your book of complaints
against the management of the universe,
and look around you for a place where
you can sow a few seeds of happiness?
• Are you willing to do these things even for
a day? Then you can keep Christmas.
• Are you willing to stoop down and
consider the needs and desires of little
children; to remember the weakness and
loneliness of people who are growing old;
to stop asking how much your friends
love you and ask yourself whether you
love them enough?
• Bear in mind the things that other people
have to bear in their hearts and try to
understand what those who live in the
same house with you really want.
• Are you willing to believe that love is the
strongest thing in the world, stronger
than hate, stronger than evil, stronger
than death, and that the blessed life which
began in Bethlehem is the image and
brightness of Eternal Love?
And if you can keep it for a day, why not
always? But you can never keep it alone.

OF INTEREST

Hanukkah . . . Ignite and Inspire,
the story of Judith

First Nights:
a better way to
usher in the New Year

T

eacher Miriam Cantor-Stone (right)
was giving an online program called
“Hanukkah: Ignite and Inspire.”
She was excited to talk about Judith, a
Biblical era woman whose story is not
included in Jewish scripture. This is the
story of Judith.
A couple hundred years before the
Maccabean revolt, a town in Judea
called Bethulia was in great danger.
King Nebuchadnezzar sent General
Holofernes to conquer and kill the Jews
or convert them.
After resisting and fighting back, the
Jews of Bethulia were ready to give up
hope when Judith, a widow, had a plan
to save them. During the night, she
and her handmaid sneaked into Holofernes’s camp, pretending to surrender.
He was struck by Judith’s beauty and invited her into his tent, where he
intended to seduce her. Instead, she fed him salty cheese and poured him wine.
And then poured him more wine. Holofernes fell into a deep sleep.
Once Judith was certain he was unconscious, she took his sword and cut off
his head. Art history lovers will find over a hundred paintings of this moment.
At the sight of Holofernes’s head, the Jews were bolstered back into
combat mode. On the other side, Holofernes’s men freaked at the sight of his
decapitated body and fell into a state of disarray. In the commotion, the Jews
attacked and were victorious.
On the blog Jewesses, Cantor-Stone says Judith was independent, clever and
brave. It’s important to note that she didn’t act alone: her handmaid escorted
her to the camp and held open the bag where the head was dropped (as
depicted in Caravaggio’s famous 1599 painting of the story).
Cantor-Stone says it’s as important to tell the stories of women acting
together as telling the stories of individuals.

Celebrating Kwanzaa

Kwanzaa is a week-long Pan-African festival celebrated primarily in
the United States, honoring African-American heritage. It is observed
from December 26 to January 1 each year. It consists of seven days of
celebration, featuring activities such as candle-lighting and pouring of
libations, and culminating in a feast and gift giving. It was created by
Ron Karenga and first celebrated from December 26, 1966, to January 1,
1967. Karenga calls Kwanzaa the African-American branch of “first fruits”
celebrations of classical African cultures.

Before Boston came up with its First
Night celebrations, people dressed up
in fancy clothes and went to parties
on New Year’s Eve. Or they celebrated
with friends. Either
way, a lot of toasting
and drinking were
involved. Their kids,
regardless of age, had
nothing to do but wait
for Mom and Dad to
get home.

In 1976, First Night
in Boston changed all
that. The event brings
together communities
and people of all ages.
This celebration is
free and open to all.
Entertainment and
specialty attractions
will be focused on
Copley Square, the
Boston Common and
Boston Harbor. The
events are perfect for all ages and begin
at 1 p.m. on December 31.
Many of the beloved traditions of First
Nights past are retained, including the
Celebrate Boston Parade, ice sculptures
and light displays, and the Boston
Harbor Midnight Fireworks. In addition,
arts and musical performances take
place in numerous inside and outside
venues around the heart of the event.
About 1,000 performers are involved.
While Boston started it all, the First
Night idea was quick to catch on. Cities
small and large hold their own events.
Every state now has cities and towns
holding celebrations, including Leesburg
and Alexandria, Virginia.
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Do red cars make your insurance go up?

“A holiday miracle
would be still fitting
into my clothes after
the holidays.”
Author unknown

S

ome misconceptions about car insurance
are fairly common. For example, a new
survey shows that 42 percent of Americans
think people who drive red cars pay more.

Auto insurance doesn’t cover mechanical
problems, but 14 percent of Americans think
it does. Only a vehicle warranty reimburses
for mechanical problems.

Of those who believe the red-car story
53 percent are millennials, even though
44 percent have a college degree or higher
and more than a third of them have highpaying jobs, according to a survey by
InsuranceQuotes.com. Insurance companies
say red cars cost the same amount to insure as
cars of other colors.

Most vehicle owners don’t understand what
factors affect insurance rates; 17 percent didn’t
know that rates are higher in big cities.

Many consumers have the false impression
that insurance doesn’t cover repairs for the
party at fault in an accident. Only 56 percent
of those polled got it right. One in five of those
interviewed think they have to pay themselves
even when the accident is not their fault.
Actually, the three most common
insurance benefits are liability, collision and
comprehensive. Liability covers the other
party’s expense. Collision protects drivers
against their own loss from collision damage.
Comprehensive covers the cost of noncollision damage or loss.
Car insurance doesn’t replace items stolen
from a vehicle but 34 percent of car owners
think it does. Homeowner’s and renter’s
insurance pays for the loss of stolen property.
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Drivers generally do understand that their
age, driving records and accident frequency
will raise their auto insurance rates. Many
insurers also consider a person’s credit score.
Apparently, they think that if people are
financially capable, they will also be more
capable drivers.

Hex: This simple-appearing
game has hidden depth

Most popular board games have instructions
running dozens of pages. But not Hex, which
can be simple or strategically deep. Played on
a diamond-shaped 11x11 grid of hexagons,
at each turn players put disc-shaped pieces
on any empty hexagon. The goal is to build a
connected path of pieces from one side of the
board to the other. Hex was invented in 1947
by mathematician John Nash, made famous
by the film “A Beautiful Mind.” Some say it’s
a little like chess.

OF INTEREST

How the use of spirits played a role in
the colonies and later

T

hese statements by three of our Founding
Fathers illustrate the role of alcohol during
colonial times: “Beer is living proof that
God loves us and wants to see us be happy,”
by Benjamin Franklin; “Wine is necessary for
life,” by Thomas Jefferson; and “My manner
of living is plain: a glass of wine and a bit of
mutton,” by George Washington.

Decorate outdoors
with holly . . .
for the birds

Friends and loved ones who gather
at Christmas time will see holly
wreaths on mantles, its image on cards,
stockings and presents.
As it has done every winter since long
before the Roman conquest, holly will
work its magic, evoking
feelings of tradition
and spreading cheer. In
forests and in yards, the

Of these three, Thomas Jefferson was
closest to being right. In the absence of
refrigeration, milk soured in a day, and water
was often polluted and could cause serious
disease. Further, according to Tom Jewett, a
researcher for earlyamerica.com, old English
heritage declared that water was bad for a
person’s health.

The American Revolution

“There’s something
magical about holly,
especially this time
of year”

During the Revolutionary War, beer was thought of as a food. Benjamin
Franklin said his companions drank a pint before breakfast with bread and
cheese, a pint between breakfast and dinner, a pint at about 6 o’clock and
another before bed. Even children drank beer because it was believed to be the
healthy drink. Signs were displayed at public wells warning individuals of the
dangers of cold water. In a later period, full-body baths were illegal in Boston.

berries are appreciated
by robins, bluebirds
and mockingbirds.
Hardy as the bushes
are, they can thrive in a
city’s salt and exhaust.

Susan Cheever, author of “Drinking in America: Our Secret History,” says
George Washington’s political victories began when he poured voters free rum.
And Cheever says General Ulysses S. Grant’s brandy gave him the grace under
fire that he needed.

On the frontier
Beer and cider were not readily available on the western frontier. Settlers
converted their corn into a whiskey substitute, which also made their crop
transportable. While there was too much liquor drunk in the newly settled
parts of America, there were good reasons for it. The labor of clearing the land
was rugged and severe. It gave them strength needed to dull the pain of the
brutal manual labor of making a home in the wilderness.

In the White House
It is said that President Andrew Johnson drank so much he had to be half
carried to President Abraham Lincoln’s second inauguration.
When President Rutherford Hayes banned alcohol from the White House,
his wife got the nickname “Lemonade Lucy.” During prohibition, President
Warren G. Harding gave parties serving whiskey until the Anti-Saloon
League’s Wayne Wheeler stopped the fun. Harding emphasized that he drank
whiskey for medicinal reasons, but Wheeler prevailed.

“There’s something
magical about holly,
especially this time of
year,” says William N.
(Bill) Kuhl, an expert
on the species who has done his part to
preserve this Yuletide tradition for the
past 40 years. His nursery has hundreds
of holly trees, many 70 and 80 years old
and in more than 100 varieties.
An old English carol claims holly
has “prickles as sharp as thorns, bark
as bitter as gall, and berries as bright
as life-giving blood.” But to those who
love it, like gardeners, growers, retailers
and botanists who belong to the
Holly Society, it’s endlessly fascinating.
Holly is attractive in unique ways,
blending dark and bright, the harsh
and the inviting.

Six weeks later, Harding died.
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National Audubon Society’s month-long
Christmas Bird Count

“Christmas is the
gentlest, loveliest
festival of the year.
Yet, for all that,
when it speaks, its
voice has strong
authority.”
W.J. Cameron,
Surgical Specialty Co.

E

ver since the Christmas Bird Count
(CBC) began 115 years ago, thousands of
volunteers have joined their fellow birders
in a critically important citizen science
project: the counting of sighted birds over a
24-hour period within a 15-mile radius.

“This century-old historic database
is the largest and most accurate
of its kind worldwide”
Counts are organized through a circle
compiler and volunteers follow a specific
route and methodology to maintain integrity
of the tally. Participation is free and fun.
There are currently more than 2,000 CBCs
throughout the United States, Canada,
and many other countries in the Western
Hemisphere. They are always conducted
between December 14 and January 5; no
change of these dates will ever be made.
This century-old historic database is
the largest and most accurate of its kind
worldwide, and the facts collected are made
available to researchers, ornithologists and
conservation biologists who study the ongoing
status and ranges of our bird population.
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The primary reason for any distance of
migration is abundance of food supply.
Weather patterns and seasonal changes
can significantly alter the abundance of
any species from year to year for grounddependent species (like buntings and
larks), water-dependent species (like ducks
and geese), neotropical migrant species
(songbirds and others that winter in the
Caribbean islands or Central America) and
regional species that winter within the North
American regions.
About seven million birds die from
collisions with radio, TV and cell towers, and
approximately 300,000 from wind turbines.

Interwebs: It’s mainly a joke

Two terms in popular use might
sometimes be confusing: interwebs and
internets. They just mean the World
Wide Web, nothing more. According to
urbandictionary.com, the words are a
sarcastic and jocular way to talk about
the Internet. It can be used in parodies
about unskilled users: How do I get to the
interwebs!

OF INTEREST

New robot vacuums can roam
about effectively

Why your fast food
will be coming
even faster . . .

R

obot vacuums have lots of new
skills, including mapping rooms
with cameras and obeying
orders from smartphones and laser
pointers. The round-shaped iRobot
Roomba 980 uses sophisticated
sensors and digital photography
to map a room and determine a
unique vacuuming pattern.

Technology has entered the world
of fast food dining. Some patrons
are calling it the “robot restaurant.”
The co-founder of this San Francisco
restaurant, Tim Young, says, “What
we’ve designed creates a sense of
mystery, a sense of intrigue.”

Various models sell as low as
$400, but the Roomba 980, the most
sophisticated device, sells for about
$900. In many online comparisons,
the Roomba was noted for its
reliability over time. See irobot.com.
The Neato Botvac Connected can be controlled by a smartphone, a new
feature for the company’s line of robot vacs. The vac uses laser technology
to scan a room and devise grid pattern for the job. The Botvac is round on
one end and square on the other, a design the company says provides better
cleaning in corners and navigation around doors. The new robot vacuums can
roam about effectively and retail for about $700 at home stores or online.
However, you can still buy Botvac models that are not controlled via smart
phone. They retail for a much nicer price of about $500.
According to Samsung, its VR9000 PowerBot has 20 times more suction
than other robot vacs on the market. Equipped with sensor and digital camera
technology, the device maps the best vac pattern for the room. You can also
direct a laser pointer to any spot on the floor, and the vac will immediately
head toward the mess. The unit sells for about $1,000 at samsung.com.

New lung-cancer treatment approved by the FDA

The U.S. Food and Drug Administration has approved Merck & Co.’s
Keytruda for treatment of the most common form of lung cancer. It
turns out to be the second of a new wave of immune boosting drugs to be
cleared for one of the deadliest cancer types. It is cleared for use in patients
with non-small-cell lung cancer whose tumors contain a certain level of
a protein known as PD-L1, and whose disease continued to worsen after
the patient received chemotherapy or other drugs. Analysts predict high
sales potential but hefty prices. Keytruda costs about $12,500 a month
per patient, or $150,000 for a full year. A rival drug, Opdivo by BristolMyers Squibb Co. isn’t limited to PD-L1 patients. The cost is the same
as Keytruda. The question must be whether a patient’s health insurance
company will cover the cost. Merck does have a patient assistance program
that will help some.

After customers
punch in and pay
for their orders on
one of nine iPads,
they can choose
from ingredients
like lemon-herb
toasted quinoa and
many other choices.
Screens summon
them to a nearby
wall of cubbies that
flashes their names
(taken from their
credit cards). It
instructs them to
“tap twice” to pick
up their food. No
humans can be seen.
Many customers
record each step,
relaying their
experience to friends
and followers on
Facebook.
The restaurant, Eatsa, and its sci-fi
aesthetic is definitely intriguing, but
it’s not exactly new. Young and his
founding team have built a cashless 21st
century version of the Horn & Hardart
Automat. They were early 20th
century cafeterias where people could
survey dishes placed in windowed
compartments and pop in a nickle to
serve themselves a helping of pie or
macaroni and cheese.
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SENIOR LIVING

How to land the right job and still feel retired

“One of the most
glorious messes in
the world is the mess
created in the living
room on Christmas
day. Don’t clean it
up too quickly.”
Andy Rooney,
commentator, writer
and humorist

T

wo-thirds of workers 50 and older say their
ideal retirement includes part-time work,
according to a Merrill Lynch Age Wave
survey. Working in retirement keeps you
connected with a social network, gives you
new challenges and even earn some dough,
say experts at Money.com. And even a small
salary after age 62 could help you delay taking
Social Security. Each year translates into a
bump in monthly benefit.
If you want to stay in your field, parlay your
experience into a consulting gig. Start with
your pre-retirement employer suggests Nancy
Collamer, author of “Second-Act Careers.”

Work is actually good for you

In a study published on line at Social
Science & Medicine, researchers at Penn
State University found significantly and
consistently lower levels of cortisol, a
hormone released in response to stress, in a
majority of subjects when they were at work
compared with when they were at home.
It was true for men and women, parents
and people without children. Most subjects
had lower levels of cortisol at work. It made
no difference what their occupation was,
whether they were single or married, or
even if they liked their job or not.
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About six months before you retire, talk to
your manager about picking up part-time
work or work on special projects. At staffing
firm Kelly Services, Jennifer Spicher says,
“Clients are clamoring for solutions to retain
experienced workers.” She usually places them
for two-to three-month assignments. Skills
most in demand are finance, accounting,
marketing and engineering.
Or now might be the time to build on
interests that have little to do with your
previous career. If you know a lot about wines,
work in a wine store. If you’re a golf nut, go to
a pro shop.
The pay in specialized retail may not
be great, but the hours are flexible, and
you’ll enjoy sharing your experience with
customers. Start with local stores beginning
with places you frequent already and talk to
the manager in person.
If you love the outdoors and travel,
visit job site CoolWorks.com’s Older and
Bolder section, which lists retiree-friendly
temporary jobs at national parks, lodges
and resorts. In July AARP announced a
partnership with ride-sharing service Uber
to recruit older drivers. About a quarter of
drivers who make about $20 an hour are
over 50.

SENIOR LIVING

Fake surveys want your money,
not your opinion

With help, you really
can declutter your home

he Federal Trade Commission is
investigating automated calls that
claim to want your opinion. Actually,
what they really want is your money.
You are likely to receive a call because
phone surveys are exempt from rules
that ban automated “robocalls” and
calls to numbers on the National Do
Not Call Registry.
Some companies think that
beginning an automated sales call with
a question makes it legal. It doesn’t.
One cruise line recently paid a $500,000
fine to settle claims that it robocalled
millions of phone numbers with what
seemed to be a political survey.
Those who answered were told they could receive a free two-day Bahamas
cruise for their trouble. But they were connected to a salesperson who tried to
talk them into paying for parts of the “free” cruise. This fake survey has been
shut down, but other unscrupulous companies use similar tactics.
Quoted in Bottom Line Personal, Bikram Brandy of the FTC says if someone
tries to sell you something during a phone survey, hang up immediately. If a
robocall asks you to press a button on your keypad to be removed from the call
list, don’t do it. Pressing is likely to increase the number of robocalls you receive.
Instead, visit DoNotCall.gov to confirm that your phone number is on the
Do Not Call Registry. This will reduce sales calls. Also, visit Nomorerobo.com
to find out if its free robocall-blocking service is available for your landline
and/or your mobile phone carrier.

Called “The Queen of Clean”
New York’s Barbara Reich, simplifies
decluttering projects for others by having
categories they can use, according to
AARP.
• G ive. Pass family heirlooms to your
kids as holiday or birthday gifts, except
for things that
have significantly
increased by value,
such as art work or
a vintage sports car.
Leave it to an heir
in your will so a
receiver doesn’t have
to pay capital gains
taxes.
• S ell. Beyond
garage sales, there
are consignment
shops and the
Internet. Fairly new
electronics like
cellphones bring
money on uSell
and Gazelle. A
used book store can
determine the value of your books.
• L iquidate. A liquidator will run an
estate sale. Julie Hall of the American
Society of Estate Liquidators suggests
interviewing several. Hall is the author
of “The Boomer Burden: Dealing With
Your Parents’ Lifetime Accumulation
of Stuff.” Ask for references, fees (an
average of 35 percent) and a copy of
the contract.
• T rash it. Before renting a dumpster, call
a junk hauler or local bulk-trash pick up
service and drag your trash bags to the
curb. Don’t include electronics, which
contain heavy metals. Some recycling
sites charge a few dollars for handling
old computers and such, but at least
they aren’t damaging the landfill.

T

For rental cars, electronic payments cost more

State highway authorities are replacing tollbooths with electronic payment
system that collect fees using windshield transponders. The International
Bridge, Tunnel and Turnpike Administration notes that cash is being
phased out. Rental car companies don’t absorb the tolls. They offer renters
a flat daily fee to lease a transponder, or pay administrative fees of as
much as $25 for each unpaid toll, plus anything owed to the state. Many
customers complain about the cost of loaner transponders. They cost
$20 a day or more. Last year, Hertz agreed to pay $11 million to settle a
class-action suit filed by customers who said they didn’t know they would
be charged a daily fee whether or not they drove through any tolls. Toll
operators now say the problem could be solved by letting travelers bring
their own transponders with them. Congress is giving toll road operators
until 2016 to make the various electronic systems work with each other so
drivers can use their devices nationwide.
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Find the 10 . . . and Win 25

F

ind the 10 things that are different between the two
pictures above, then fax or email your answers to us and
your submission will go into a drawing for a $25 Gift
Certificate to Carolina Brothers, Blue Ridge Grill or Ford’s
Fish Shack. Answers will appear in our next gam|mag
along with the name of the certificate winner.
Fax or email your submission to 703.450.5311
or gammag@gamweregood.com
Please include your name, phone number and/or email
address. All entries must be submitted by December 15, 2015.
Name:__________________________________________________
Company:______________________________________________
Phone:__________________________________________________
Email:__________________________________________________

Your 10 Finds
1._______________________________________
2._______________________________________
3._______________________________________
4._______________________________________
5._______________________________________
6._______________________________________
7._______________________________________
8._______________________________________
9._______________________________________
10._______________________________________

Which certificate would you like?

❏ Carolina Brothers
❏ Blue Ridge Grill ❏ Ford’s Fish Shack
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Puzzle Meter easy

difficult

21593 Jesse Court, Dulles, VA 20166
Ph. 703.404.8800 • Fax 703.404.2232
www.DullesGolf.com
Conveniently located 4 miles North of Dulles
Airport behind Sam’s Club and Walmart. 1
block from Atlantic Blvd. & Severn Way.

™

Enjoy Delicious New England
Style Seafood!
Ashburn

South Riding

44260 Ice Rink Plaza #101
Ashburn, VA 20147
P: 571.918.4092
F: 571.918.4096

25031 Riding Plaza #150
Chantilly, VA 20152
P: 703.542.7520
F: 703.542.6931

Congratulations!!! To Last Issue’s Winner.
Pat Gerhand of TWC Association Management won the Find
the 10. She chose a Blue Ridge Grill gift card as her prize.
1. Hat different size
2. Rear wheel bike spokes different number
3. Camera lenses reversed
4. Bell on handlebar
5. Top left stone different size
6. Third stone down on left different size
7. Missing bottom light stone by lower portion of the dress
8. Third stone down on right side different size
9. Fourth stone down on right side different size
10. Right side of dress longer than left size
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