MAY 2015

VOLUME 6, ISSUE 5

Our Mission:
We are a full service communications design company specializing in graphics,
marketing, digital printing and mail services housed in one location. Partnering
with medium to large clients interested in expanding their market share or
refreshing their current efforts, our diversified portfolio of solutions supports our
clients in achieving their goals.

We want to hear from you!
Our gam/mag is full of interesting and short articles focusing on recent news,
effectiveness in the workplace and healthy living but gam also wants to showcase
your company and its services. We invite you to send us an article about you or
your services to be considered for inclusion in our next gam/mag. This could focus
on something new and exciting about your company or a summary article telling
us all about you that we can share with the gam family. As you continue to get
to know us better, gam will get to know you better. Submit your article today to
info@gamweregood.com.
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BUSINESS NEWS

New apps give business communications
a long-awaited makeover

“Now, as always,
the most automated
appliance in a
household is the
mother.”
Beverly Jones,
corporate attorney

C

ommunications apps have come and
gone, but new tools might solve problems
inherent in email. San Francisco-based
start-up Slack is bringing a new approach. Its
fans and tech analysts say this one may have
cracked the code.

“It can help you host chats with either
one colleague or more, an alternative
to endless email threads”
Writing in Time, analyst Jack Linshi
reports Slack melds chat and search in a
simple interface, which helped it gain a halfmillion users in one year. It can help you host
chats with either one colleague or more, an
alternative to endless email threads.
Convo is a mobile app that can autozoom
to the exact line of a document flagged by
a colleague. It sorts data on the basis of
relevance to your projects, not message
history, which makes it easier to work with
files on phones.
A Facebook-based app tries to simplify
sharing. FB@Work uses Facebook’s algorithms
to display relevant information about projects,
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plus news or company updates an employee
might have missed. Still in testing, it could well
be available in months to come.
The Yammer app is integrated with
Microsoft Office 365. It lets you have group
conversations with co-workers in Word, Excel
and PowerPoint accounts.

Red tape stalls drone mail

Amazon.com thinks you should be able
to order a package and get it 30 minutes
later, delivered by a mosquito-like buzzing
drone that will land on your porch and
gently drop the package on your driveway.
You can even see a movie of the process
on the Amazon web site. But not so fast.
The FAA has approved Amazon Logistics
to fly drones for crew training but it took
so long and there was so much red tape
that the drone they approved was already
obsolete. It took a year and a half for the
FAA to approve one model of the drone.
Amazon says outside of the U.S. they have
never had to wait more than two months
to begin testing the drone.

BUSINESS NEWS

How to make a speech, presentation

B

ill Hoogterp, founder of Own the Room and a
coach for leadership and public speaking, tells
readers of Fortune magazine how to “Get out of
your own way” when making speech.
His tips: Focus on the audience not yourself.
Involve people with a question or statement to get
them engaged. Everything should be about the
audience. Emotion is the lasting part of memory.
Build your talk around the emotions you want to
invoke so the audience will remember it.
Have your own bullet points to refer to, then build
an arc around them with stories and content. Involve
the audience every few minutes or they’ll tune you
out. After making a point, pause for a couple seconds
to let people process what you just said. If they don’t
laugh at your opening joke, try another one. If they still don’t laugh, just say
“Tough crowd, tough crowd,” and you’ll win them over.

GAM annual customer survey

In January, we sent our annual client satisfaction survey via email to
our closest contacts. Our lower response rate showed us that we have
very busy clients! However, we can happily announce that our clients are
very happy with our products and services. Covering a variety of areas
including satisfaction with our services, satisfaction with our products and
our amazing staff, we asked you to rate us and we rated high! Here are just
a few comments we received from you that we wanted to share:
• “The level of service and the quality of the products keep us returning
to GAM for all of our printing needs. GAM! They’re GOOD!”
• “There is no finer marketing/printing company in the whole DC area.
Responsiveness, competitive prices and superb capabilities are what
make GAM such an industry leader.”
• “We have always found that you get what you pay for, we want top
quality and quick turnaround, therefore we use GAM for all our
printing needs.”
• “GAM has consistently been a company that our nonprofit can count
on. The fast work, top-quality product, and friendly, personal service
have kept us coming back for years!”
As a thank you to our wonderful clients, we chose three participants at
random for our raffle. Our winners are: Sue Smith, Sold By Sue, won a
$50 Ford Fish Shack Gift Card; Jerry Sardone, Jerry Sardone Realty, won
a $50 Carolina Brothers Gift Card; Stephen Peeler, ASAE, won a $50
Blue Ridge Grill Gift Card. Thank you to all of our participants for taking
the time to let us know how we’re doing! If you would like to know more
about the survey and its results, please feel free to contact us at info@
gamweregood.com.

Performance reviews
should be given in
more positive terms
Boston Consulting Group is
changing the way managers evaluate
employee performance. To increase
employees’ confidence in their work,
they recommend
focusing on the
positive aspects of their
performance.

“Performance criticism
tends to overshadow
appreciation or
coaching . . .”
They recommend
giving frequent praise
and focusing on a
particular worker’s
strengths instead of
talking about mistakes.
The idea is to point
out their talents and
explain how they could
be used to work on aspects of the job
that come less naturally.
The boss should also help
them celebrate their wins. In any
performance review, managers should
mention only one or two areas that
require development. Employees
often feel unappreciated, according
to Sheila Heen, author of “Thanks
for the Feedback.” Performance
review criticism tends to overshadow
appreciation or coaching, especially
among young workers. Tough criticism
is demoralizing and could derail an
employee.
The rising popularity of tools like
Gallup’s StrengthsFinder, which
measures a person’s talents in any
of 34 areas, shows that many more
companies are using a positive tack.
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BUSINESS NEWS

International etiquette: What you want to
understand about your foreign counterparts

“There is only one
boss. The customer.
And he can fire
everybody in the
company from
the chairman on
down simply by
spending his money
somewhere else.”
Sam Walton,
founder of Walmart,
leader of the retail
industry

M

ore people than ever are doing business
internationally, if you are one of them,
you can avoid embarrassing mistakes
with a little forethought and practice.

“Note how your international associates
communicate with you and respond in kind”
Speaking a language fluently is best, of
course, but if you don’t speak the language
well, then don’t try. What you can do is learn
some phrases associated with dining and
socializing. Learn how to greet your associates
in their language. Know how to thank
them. Know how to begin and end a phone
conversation.
Dining in other countries always demands
some cultural knowledge. At the minimum,
you must know how and when to thank your
hosts and compliment the food, and even if
such a thing is expected. Learn the way to say
“Cheers” in the language.
Westerners face the greatest challenges
in Asia where nearly every aspect of dining
will require some education and practice. At
the bare minimum, diners must master the
chopstick. Do not assume you know how to
use them. Understand chopstick manners.
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Never point them at anything, never suck on
them (it’s like a child licking a spoon). More
information can be found at the informative
goasia.about.com.
Time zones can prove hazardous. It
only takes one call to an associate at 2 a.m.
his time to grasp the importance of time
zones. Make understanding time zones
and calendar dates a priority when doing
business internationally. Remember, holidays
are different and work hours vary. Look to
your computer for managing and displaying
international times.
In face-to-face meetings, the demand for
punctuality varies by country. In Canada,
Germany, and Great Britain, be on time. For
other countries, it never hurts to be on time,
according to Forbes, but don’t be put off if
your counterparts are a bit late.
Everyone uses email, but not everyone uses
it as Americans do. In the U.S., Germany,
Canada and Great Britain, business email
tends to be direct with bullet points, but
not every culture respects this. According
to intercultural.nl, some business people
may take this as an insult. Note how your
international associates communicate with
you and respond in kind.

BUSINESS NEWS

What your counterparts
don’t understand about you

I

n countries where family,
seniority, and age make a
difference, North American
style can present some
challenges to international
business associates. The
informal nature of socializing
is sometimes mystifying.
“Americans address each
other very informally and are
on a first name basis,” notes
Eleonore Bruekel of InterCultural Communications.
“This can make it challenging to find out if you speak to the
CEO or to the receptionist when at a social event.” Although
it is often considered arrogant in the U.S. to announce your
position in a company, this information might be welcomed by
your international counterpart.
Appropriate business dress can be confusing. In North
America, a senior official from another country might well
have to meet with a 25-year-old CEO of a multi-million dollar
company. But the meeting will be around the pool of his beach
home and he’ll be in flip flops. What then?
Business attire can be different depending on whether the
meeting is on the East Coast, more formal or West Coast, more
casual. Specify casual business attire in your invitation to clarify
the matter. You may also want to note whether a tie is required.
In some cultures, an invitation to a business meeting
presumes that the visitor will offer a gift. In Japan, if a
businessman is offered a gift, he will refuse three times so as not
to seem greedy but will eventually accept it. In America, a gift,
can be seen as a bribe and gift-giving is discouraged. You might
have to accept a gift or risk insulting the visitor.

National Military Spouse Appreciation Day
America’s military spouses are the backbone of the families
who support our troops during mission, deployment,
re-integration and reset. They are the silent heroes who
are essential to the strength of the nation and they serve
our country just like their loved ones. On Military
Spouse Appreciation Day, we celebrate military spouses’
contributions to keeping our country safe. This observance
is always held on the Friday before Mother’s Day in May.
This year it will be celebrated on Friday, May 8, 2015.

Book Review:

Here’s how to do well and
feel great at the same time

You can learn how to live in a zone where you
have the greatest strength, but also the greatest
ease, according to a new book. Christine Carter,
author of “The Sweet Spot,” is a happiness expert at
UC Berkeley’s Greater Good Science Center and
a speaker, writer, and mother. She found herself
exasperated by too many
obligations and not enough
time or energy to get
everything done. She tried
prioritizing, multitasking,
and delegating, but nothing
worked.
Drawing on her
knowledge of the latest
research related to happiness
and performance, she
followed every strategy that
promised to give her more
energy – or that could make
her more efficient, creative,
or intelligent. Nothing seemed to work.
In “The Sweet Spot,” Carter shares the practices
that transformed her life from overwhelmed and
exhausting to joyful, relaxed and productive. “The
Sweet Spot” shows us how to:
• know when to say no strategically and when to
say yes with abandon
• make decisions about routine things just once to
free yourself for more important things
• stop multitasking, gain efficiency
• take a recess in sync with the brain’s need for rest.
• use technology in ways that bolster, instead of sap,
energy
• increase your ratio of positive to negative
emotions
The book promises to free people from trying to
do everything and set them on the path to doing
to right things. “The Sweet Spot: How to Find Your
Groove at Home and Work” by Christine Carter.
William Morrow Paperbacks, 292 pages, $11.66 at
Amazon.com.
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YOUR FINANCES

Simple calculation for home office deduction

“My mom is literally a
part of me. You can’t
say that about many
people except relatives
and organ donors.”
Carrie Latet,
a writer who is widely
known for her witty
quotes

T

he optional home office deduction, using
the square feet formula, is capped at $1,500
per year. It’s based on $5 a square foot for
up to 300 square feet. The plan greatly reduces
the paperwork and record keeping burden on
small businesses by an estimated 1.6 million
hours annually.

“an easier way to calculate and claim
the home office deduction”
“This is a common-sense rule to provide
taxpayers an easier way to calculate and claim
the home office deduction,” said Acting IRS
Commissioner Steven T. Miller. “The IRS
continues to look for similar ways to combat
complexity and encourages people to look
at this option as they consider tax planning.”
With the traditional option, they are generally
required to fill out a 43-line form (Form 8829)
often with complex calculations of allocated
expenses, depreciation and carryovers of
unused deductions. Taxpayers using the $5
per square foot option complete a significantly
simplified form.
Homeowners using this option can’t
depreciate the portion of their home used
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in a trade or business. But they can claim
allowable mortgage interest, real estate taxes
and casualty losses on the home by itemizing
deductions on Schedule A.
These deductions need not be allocated
between personal and business use, as is
required under the other method.

Earn more on your savings

1. As a loyal customer, ask your bank or
credit union to increase the interest
rate on your savings or money market
accounts. Some pay more if also have a
checking account with them.
2. Compare what your bank offers with
those at depositaccounts.com and
bankrate.com. Enter your zip code to
find available accounts that have the
best interest rates.
3. B
 efore you decide on an account,
compare fees, such as monthly or annual
charges, withdrawal penalties and activity
fees. Also check the minimum deposit
requirements as well as how much of
your deposit earns interest.

YOUR FINANCES

Identity thieves target the deceased

Consider tax breaks
before using ‘529’ funds

I

t sounds like an unusual crime, but it’s more
common than ever. Each year thieves steal
the identities of nearly 2.5 million deceased
Americans. They open credit card accounts,
apply for loans, or get cellphone or other
services, according to ID Analytics.

If you will have a college tuition bill
this year, be sure to examine available
tax credits before paying the whole bill
from your 529 Savings Account. A 529
Savings Account is a tax advantaged
account designed to help people save for
college. It has become popular because
savings earn interest over time and then
when it’s time to pay
educational expenses,
money can be used
tax-free.

It’s called “ghosting.”
It can take up to six months for financial
institutions, credit-reporting bureaus and
the Social Security Administration to
register death records. Crooks have plenty of
time to make charges on the accounts. Most
often, the crime begins with thieves trolling
through obituaries to find a name, address
and birth date. With that information, they
can fraudulently purchase a Social Security
number on the Internet for as little as $10.
Sid Kirchheimer, author of “Scam-Proof Your Life,” tells the AARP Bulletin
that these steps can save heirs a lot of trouble.
• In the obituary, don’t include a birth date, mother’s maiden name or the
person’s address.
• Use certified mail with “return receipt” to send copies of the death
certificate to the credit-reporting services, asking them to place a
“deceased alert” on accounts. Send copies of the death certificate to the
banks, insurers, brokerages, and the mortgage and credit card companies
involved.
• Report the death to Social Security by calling 800-772-1213.
• Contact the Department of Motor Vehicles to cancel the deceased’s
driver’s license to prevent duplicates from being issued to fraudsters.
• A few weeks later, check the person’s credit report at annualcreditreport.
com to see if there has been any suspicious activity.

Avoid taxes: Be careful with an inherited IRA

An inherited IRA from your spouse could pay off your mortgage or be
saved for your own retirement. But if you don’t handle it correctly, the IRS
could get a big chunk of the money. The tax code treats IRAs inherited
by children and others differently from IRAs inherited by husbands
and wives. Surviving spouses can roll IRAs into their own accounts,
postponing required minimum distributions and taxes until they turn 701/2. Children and others don’t have that option. If they want to continue
to benefit from tax-deferred growth, each must roll his portion of the IRA
into a separate account called an Inherited IRA. To give children or others
this option, you must name them as beneficiaries of the IRA. Don’t name
the estate as the beneficiary or the heirs will be required to clean it out by
the fifth year after your death if you die before age 70-1/2.

Before you use all
of your 529 Savings
on qualified education
expenses, take into
consideration the
America Opportunity
Tax Credit (AOTC).
According to
edvisors.com, The
AOTC can reduce
your income tax bill
by as much as $2,500.
You can claim an
AOTC tax credit for
all of the first $2,000
of qualified education
expenses, plus 25 percent of the next
$2,000. You don’t want to leave the tax
credit on the table by paying everything
out of the 529 Plan.
You can maximize your tax benefits by
spending $4,000 from your cash, savings,
or loans for qualified education expenses.
Then, any remaining expenses can be
paid with money from your 529 Plan.
Financial aid, scholarships and grants
will reduce your qualified expenses.
After taking them into account, focus
on finding expenses that qualify for the
AOTC credit. Room and board isn’t
a qualified expense but is usually an
expense for 529 Plan distributions.
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S TAY I N G W E L L

Carrot: the versatile veggie that
may reduce the risk of chronic disease

“Happiness comes
when your work and
words are of benefit
to yourself and
others.”
Jack Kornfield,
American author,
teacher of Buddhism

P

opeye the Sailor Man sang, “I’m strong to the
finish ‘cause I eat my spinach.” Bugs Bunny
hasn’t boasted that much about his favorite
food, but it turns out that carrots could be a life
saver. At least scientists say carrots reduce the
risk of chronic diseases. They are best known
as a source of vitamin A (which is good for
your vision), but also contain fiber, potassium,
vitamin C and others.
Like all healthy foods, carrots are more
than the sum of their vitamins. A 10-year
Dutch study, published in the British Journal
of Nutrition, linked deep-orange fruits and
vegetables, especially carrots, to a lower risk of
heart disease. Study subjects ate about half a
carrot every day to achieve a 32 percent lower
heart risk.
The phytonutrients in carrots have
attracted attention for their cardiovascular
benefits. They are thought to have antiinflammatory properties and keep blood
vessels from clumping together, say scientists
at Tufts University. Some studies show the
carrot peel is very rich in nutrients. Others
show that cutting or chopping carrots after
cooking rather than before preserves more
nutrients.
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Cooking can destroy some of vitamin C in
carrots, but it helps make other vitamins more
readily absorbed by the body. Steaming or
microwaving rather than boiling loses fewer
nutrients to water, and roasting brings out
their natural sweetness.

New antibiotic is coming

For the first time in about 30 years, a new
drug is in development. The potentially
powerful antibiotic is effective against
staph, strep, anthrax, tuberculosis and
other diseases. The drug works against
Grampositive bacteria, which includes
methicillin-resistant staphylococcus
aureus (MRSA) and is effective on bacteria
that cause infection during invasive
procedures, such as surgery, from devices
such as intravenous tubing, and in
artificial joint operations. Presently called
teixobactin, it targets fats that are essential
for building bacterial cell walls. Scientists
believe that the bacteria are unlikely to
develop resistance to the new drug. It
could be a few years before the drug is
available to doctors.

S TAY I N G W E L L

Drug companies search for
pain relievers without the high

For kids and adults:
Outdoor activities energize

R

May is National Physical Fitness
and Sports Month. It’s a great time to
renew your commitment to a healthy,
active lifestyle. The U.S. Department
of Health & Human Services
(HHS) Physical Activity Guidelines
recommend:

ecreational drug users are being enlisted
to help answer one of the hottest
questions in drug research: Is it possible
to develop a strong pain reliever that doesn’t
make the patient feel euphoric?
That is the question being tested around
the planet as the race continues to find a the
perfect pain reliever. Companies want one
that doesn’t turn into the drug of choice for
a new generation of junkies or inadvertently
create drug abusers out of people with real
pain problems.

For children

Prescription pain relievers are a $57
billion global market, according to IMS
Health. But abuse has soared in recent years,
prompting stricter U.S. Drug Enforcement
Administration regulations that make some medications tough to prescribe
and to refill. Some doctors are refusing to prescribe painkillers with opioids
at all. Prescription painkillers contributed to 16,000 overdose deaths in the
U.S. in 2013, reports the Wall Street Journal. Biotech companies including
startups Cara Pharmaceuticals and Nektar Therapeutics, as well as
pharmaceutical giants including Pfizer and Biogen, are developing the new
classes of painkillers.
The best pain killers on the market today, like oxycodone and morphine,
work because they stimulate opioid receptors in the brain and spinal cord.
Some of the new drugs try to target different opioid receptors. Other new
drugs try to stop the function of a protein that helps nerves send pain signals.
Another will target opioid receptors but will enter the brain so slowly that it
is expected to reduce euphoria.

Using less salt may lead to fewer headaches

Researchers are finding that reducing high quantities of salt in patients’
diets may help people avoid headaches. Some studies also show that
chocolate, cheese and alcohol appear to trigger migraine and cluster
headaches. The current clinical trial, which included 390 people,
compared the effects of two dietary approaches on high blood pressure
(hypertension). One is the DASH diet, which is low in sodium. The second
was the standard diet. Sodium in both groups ranged from 1,150 mg of
salt a day to a high of 3,450 mg a day. Although there is already evidence
that hypertension is tied to frequent headaches, the researchers concluded
that reducing high-sodium intake in the study was also associated with
headache frequency. Though they couldn’t establish a direct link, they saw
that reducing salt in the diet was independently associated with headache
frequency. It especially helped people avoid tension-type headaches

Shellie Pfohl, Executive
Director of the President’s
Council on Fitness,
Sports and Nutrition,
says children need 60
minutes or more of
physical activity each day
where they can live, learn,
and play. In addition to
physical health benefits,
regular activity provides
cognitive health benefits.
When children are
physically active, they
achieve higher grades
in school, record better
attendance and behavior improves.

Good times for all
The HHS Department and the
President’s Council on Fitness, Sports
& Nutrition have partnered with
individuals, organizations, and companies
to help further the vision. HHS remains
committed to creating opportunities for
Americans of all ages and abilities.
Think about it. What will you do to be
physically active in the next six months?
Make a checklist so you can decide. It
could include swimming, tennis, golf,
or basketball. If you’ve been too busy to
develop specific sports skills, there’s still
a lot you can do to take advantage of
summer and fall. In addition to hiking
and biking, consider walks in the woods
or around your neighborhood. Walk your
dog. Join friends walking.
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OF INTEREST

Digital Images vs. Wall Portraits –
which should you choose?

“And I’m proud to
be an American,
where at least I
know I’m free. And I
won’t forget the men
who died, who gave
that right to me.”
Lee Greenwood,
American country
music artist

T

he currently popular trend in photography
is to have photos taken and to then
purchase the CD of the digital images for
a small fee. This isn’t a new trend. In fact,
if you think back I’m sure you’ll remember
that somewhere in some box or drawer you
have a CD of family portraits from a past
portrait session.
Now for the hard question: Have you
ever printed anything from that CD?
Unfortunately, the truth is that for the
majority of people, that CD is hidden away
in a drawer and forgotten. Nothing is being
printed or created from the images on that
CD. You may as well hang the CD on your
wall for all of the value you’re getting from
those images!
Recordable media has changed much
through the years, and no doubt it will
continue to change, most of us don’t
remember the 8” floppies. However, many of
us do remember the still-large 5.25” floppies
which replaced them. Those in turn were
replaced with the smaller 3.5” diskettes. Do
you see a pattern here?
Contributed by Jeannie Rivers of Ever After Portraits
Images by Ever After Portraits visit their web site at
www.EverAfterPortraits.com
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It’s virtually impossible to find any
computer that will read the 8”, 5.25” or 3.5”
diskettes any more. Now we have CDs and
flash drives. But in all honesty, how long will it
be until those too are replaced?
Recordable media also has a shelf life! If
you pulled that old floppy or CD out of a
drawer, would you be able to recover the
images from it? Kurt Gerecke, a physicist
and storage expert at IBM Deutschland
GmbH had this to say, “Many of the cheap
burnable CDs available at discount stores
have a life span of around two years. Some
of the better-quality discs offer a longer life
span, of a maximum of five years.”
It is true that there’s also online storage, “the
cloud.” Although that seems like a wonderful
solution, any online storage system can be
hacked! We all know that anything touted as
“unhackable” has a long line of hackers behind
the scenes figuring out a workaround. How
safe are your personal family photos really?
Another thing to consider is: Online
backup storage companies go out of business.
How could you possibly recover your precious
family photos from them if they went into
bankruptcy, closed up shop and disappeared?
You don’t want to lose those amazing family

OF INTEREST

Mothers Day is May 10 . . .
Don’t forget to gift
your (multiple) moms

images when you held your tiny newborn in your hands, or when your little
girl was missing her front tooth but still smiled big and beautifully. These are
fleeting moments which deserve to be treasured for years to come.
The solution to preserving your priceless family portraits is to have them
professionally created, made into archival quality art, and to hang them on the
walls of your home.
The value of beautiful family portraits is beyond measure. You will enjoy that
portrait every day as you walk by it. Your children will see the love you have for
them, large as life, every time they look at the portraits. You’ll remember the
joy and fun you had while your portrait session was taking place, watching as
your children played and just enjoyed time with the family. Such memories are
truly priceless.
For your next family portrait session, don’t be content with a CD of images!
Search out a photographer who offers wall portraits and albums printed with
archival quality inks. Ask them, “Is your artwork heirloom quality and rated to
last over 150 years?” That is the kind of quality that you want to have in order
to preserve your precious family memories.
You invest in what you truly love. There is no better investment than wall
portraits to tell your family’s story and reinforce your family as the centerpiece
of your home. Cherish those special moments with the ones you love and show
that love by displaying family portrait art on the walls of your home!

Most mothers hope they will be
remembered by their children on Mothers
Day. These days a single mom can have
three or four generations of decedents.
Today’s mothers are
living members of
three and even four
generations with
family splintered and
spread out across the
nation.
There are a lot of
moms, great moms
and great-great
moms out there!
Who do you honor
on Mothers Day?
In 1914, when
President Woodrow
Wilson declared
the second Sunday
in May as Mothers
Day, it was fairly
easy. Families lived
close. Frequently, the
widowed mother lived in a married child’s
home. Divorce was rare. There was one
mother and one mother-in law.
Today, with divorces at 50 percent and
remarriages at 48 percent, the family
structure and the number of mothers now
includes step-mothers, who may have
children of their own from a previous
marriage.
So, who should be honored on Mothers
Day and how? Remember the mothers
who love you. Remember the mothers
you love. And, in charity, remember the
mothers you don’t love.
In other words, try to remember the
moms. It’s a nice thing.

It’s a good thing.
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Watch out for the coming invasion of unicorns

“To describe my
mother would be
to write about a
hurricane in its
perfect power.”
Maya Angelou,
former U.S.
national poet

T

hey don’t bite or chew the furniture, but
the singlehorned purple “creatures” are
appearing with amazing frequency. The
toy industry is calling 2015 the year of the
unicorn, especially for teens and toddlers.
Forget the owls and teddy bears. You’ll
find unicorns in person at stores and on
backpacks, bedding, T-shirts and some
unpredictable places.
If you’re willing to adopt one anyway,
don’t count on finding a unicorn right
away. Most stores are sold out now, but new
stock is on the way. Retailers are counting
on them to boost their lines of toys and
unicorn paraphernalia from now all the way
to Christmas. They’re booming because of
new interest in Hasbro’s “My Little Pony”
franchise. It was first aired in 1986, but
emerged as a television show in 2010 and
since then has gained a cult following among
a surprisingly large demographic.
Children often adopt madeup names for
their unicorn games. The current series,
subsequent films and merchandise, all center
on Twilight Sparkle, a purple unicorn who
learns about the magic of friendship. Its
popularity is great news for Hasbro because
it offsets declines in some of their other
products, including its Furby, a robotic,
electronic toy.
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The company will soon release an
interactive unicorn in its FurReal Friends
line. Called “StarLily, My Magical Unicorn,”
the $120 toy is about the size of a house cat. It
responds to a child’s touch with sounds and
movements.

Flonase: Steroid nasal spray
available over the counter

Last year, the U.S. Food and Drug
Administration approved the steroid
nasal spray Flonase for over-the-counter
sale. According to Scientific American. the
drug’s OTC strength is 50 mcg, the same
as its prescription counterpart. If you use
Flonase, follow these steps for best results.
First, blow you nose to clear your nostrils,
then shake the spray bottle gently before
using (use it once a day). Keep your head
upright, not tilted back, and hold one
nostril closed with your finger. Press the
applicator with your index and middle
finger to release the spray. Don’t inhale
too deeply or the medicine could go down
your throat. Repeat with the other nostril,
then wipe off the applicator before storing
it. The spray is most effective if you start
using it at the beginning of the pollen
season.

OF INTEREST

How do you observe Memorial Day?

A

mericans have honored their war dead
since the late 1800s, but the official
national holiday, which occurs the last
Monday of May (May 25, 2015), wasn’t
designated by an act of Congress until 1971.
Many families, especially those with ties to
the military, attend ceremonies and visit
cemeteries on this day.
Most of us, however, use the long weekend
for a family reunion. We might catch a glimpse
of our President placing a wreath at the
Tomb on the Unknown Soldier at Arlington
Cemetery, which inspires our own love of
country. For a special group of Americans, the
meaning behind Memorial Day is observed
in a totally different manner. Sunday, May
24, will mark the 25th Anniversary of the
Rolling Thunder “Ride for Freedom” motorcycle parade in Washington, D.C. It
moves from the Pentagon to the Vietnam War Memorial Wall, and is a tribute
that started in 1988 with just an idea for a one-time rally in remembrance of all
Prisoners of War (POW) and those Missing in Action (MIA).
An increasing number of war veterans, who were Harley riders and
from all walks of life, learned of the rally and wanted to join. The original
2,500-participant demonstration has increased to 900,000 this year, the world’s
largest single-day motorcycle ride and the most attended Memorial Day event
in the nation. The low rumble of Harley engines reminds many attendees
of the sound created in the 1965 bombing campaign against North Vietnam
named Operation Rolling Thunder.
Rolling Thunder has more than 100 chapters throughout Canada, Australia,
Europe and the United States. Members actively promote legislation regarding
POW/MIA issues from all wars. They also spend many hours collecting and
providing food, clothing and other essentials for veterans and their families,
and support for veterans’ groups and women’s crisis centers.

Is it ethical for a couple to ask for cash wedding gifts?

One person invited to a wedding was shocked by the couple’s gift registry.
It included no merchandise, just ideas about what they would do with cash
gifts. The money-and-ethics advisor for Kiplinger’s Personal Finance writes
there’s nothing unethical about asking for money, though it my seem crass.
Advisors for TheKnot.com, says cash is attractive for a couple. For one thing,
many people have already set up households and have plenty of material
items. That is especially true if this is a second marriage. Cash might be
what they really need, but it does put the guest in the awkward position of
revealing just how much they intend to spend on the couple. On the other
hand, guests don’t have to shop. If you do ask for cash gifts, make sure your
handwritten thank you notes are gracious no matter what the amount.

Airline passengers’ pet
peeve: phony service dogs
Airlines and business travelers say there
is an increase in the number of service
dogs in aircraft cabins. Some fliers doubt
that they are all service dogs. They say
people just don’t want to keep their dogs
in a carrier case in the cabin. Or they
want to avoid paying a fee for their pets,
says Jeanne Hampl of the Assistance Dog
Club of Puget Sound in Gig Harbor,
Washington.
“There’s so much
fraud out there,” says
Hampl, secretary
of the club, which
helps members train
service animals. She
says people do it all
the time, saying it’s
a service dog when
it’s not. They create
so many access
problems for people
with a legitimate
need for a service
dog, such as blind
people, paraplegics
and amputees all
of whom have a
visible problem. That doesn’t even count
travelers with invisible disabilities, such as
hearing, emotional problems or seizures.
Airlines say passengers should present the
airline with a written document from a
licensed professional to prove the dog is
needed for a mental disability.
Carol Glazer, president of the National
Organization on Disability, tells USA
Today that the use of service dogs has
expanded over the years. They help their
owners gain access to airplanes and other
places they wouldn’t ordinarily be able to
navigate. While there are some fraudulent
cases, passengers should realize that
service dogs are needed by many people
whose disabilities are not apparent.
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Food by subscription: Many choices from
daring to delicate are now available

“Good communication
is as stimulating as
black coffee, and just
as hard to sleep after.”
Anne Morrow
Lindberg,
American author,
aviator, wife of
Charles Lindberg

H

ate shopping? Or do you just love unusual
food? Either way, you can get food by
subscription, delivered to your door.
Hellofresh.com delivers a box of food
suitable to make an assortment of recipes they
provide. Their chicken & artichoke cassoulet
requires ingredients you may not have or
may not have fresh – panko, a bit of thyme,

“companies online offering all sorts of
delicacies from entrees to desserts”
and cannellini beans – but no sweat. They
deliver all the ingredients sorted into the right
amounts including a colorful recipe card with
instructions. You don’t have to buy a bottle of
thyme for a pinch you need in one recipe.
If you love cooking and love trying new
dishes, check out trytheworld. com. The
company promises food made by artisans
in far-flung locales, a different box from a
different place each month. You can subscribe
to the themed boxes by subscription or buy
products individually. Choices seem exotic:
Moroccan Argan oil and raisin and onion
sauce, French chestnut creme, pacoquita
snacks from Brazil, and, of course, pricey
Italian fresh truffles.
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What about the meat and potatoes guy?
Suppose you want to send that guy a gift. Try
mantry.com – they claim to be the modern
man’s pantry. You can order a box of manly
goodies made by American artisans. You can
get barbecue sauce from Alabama, Vermont
summer sausage, hot sauce from New
York, bread from Nashville, steak rub from
California and bacon from Kentucky. You
can find food companies online offering all
sorts of delicacies from entrees to desserts and
liquor. Check out buzzfeed.com for a list of
19 companies that do food by mail.

Be careful about giving
relationship advice

If a friend or co-worker has a marriage
problem, you might want to give them
advice. That could be a mistake. A few
good suggestions: First, humbly give
perspective, telling what you and your
spouse have found in a similar situation.
You might ask a gentle question about
whether the spouse knows how angry he
or she is. Remember you are hearing just
one side of the story. Don’t suggest a split
or assume a breakup is inevitable.

OF INTEREST

Obsessed with getting that last drop
from a bottle or tube?

I

t’s not just you. Shoppers everywhere want
to get all the product they buy. That can be
difficult. Try getting all the toothpaste out
of the tube. Or what about all the shampoo
out of a bottle?

A new report by consulting firm
McKensey & Co. shows that 15 years
from now, mass adoption of driverless
cars could prevent 90 percent of all
accidents and save thousands of lives.

Users will go to great lengths to get it
all. They cut plastic tubes to reach the
leftovers. They transfer the last drops from
one bottle to another. Some will vigorously
shake out the last drop or even add water
to the dregs of a bottle to stretch it farther.
Sometimes this behavior is in self defense
since, once in the shower, it’s typically
inconvenient to run to the store for a new
bottle of shampoo. If they try hard enough,
consumers say they can gain even another
week’s use of products.

The firm consulted with dozens of
industry officials to conclude that auto
makers are scrambling to fulfill their
promises, improve
vehicle safety
and revolutionize
the core of an
automobile.

Smarter packaging should let consumers get all the product they
buy, reducing cost and waste. According to Thom Blischok, chief retail
strategist at Booz & Co., about 3 percent to 25 percent of the product can
be inaccessible. Research by MeadWestvaco showed that, with the advent
of the recession post-2008, consumers wanted to get the most out of
their purchases – and their tubes. Only 69 percent were satisfied with the
performance of packaging.
In response, companies have modified tubes, pumps and packages to make
them easier to empty. Airless piston-type pumps allow about 98 percent of
the product out of the package. Some products include special spatula’s with
their skin cremes to help consumers get every little bit. The desire for the
last drop of detergent led Tide manufacturers to create single-dose pods of
detergent. Toothpaste manufacturers have changed packaging many times
over the years to create a flexible laminate that allow paste to be pushed out
slowly and completely. Still sales of tube flattening gadgets abound.

The Kentucky Derby, held since 1875

Body shops see a
questionable future
(way) down the road

Author John Steinbeck once said: “This Kentucky Derby, whatever it
is – a race, an emotion, a turbulence, an explosion – is one of the most
beautiful and violent and satisfying things I have ever experienced.” On
the first Saturday of May, eyes turn to Churchill Downs racetrack for
the Kentucky Derby, the first jewel of horse racing’s Triple Crown. In
the world of sports, there is not a more moving moment than when the
horses step onto the track for the Kentucky Derby post parade and the
band strikes up “My Old Kentucky Home.” Since 1936, the song has been
performed by the University of Louisville Marching Band as the horses
make their way from the paddock to the starting gate.

Installations of
some of the most
sophisticated
active safety gear
on passenger cars
built in the U.S.
are modest at this
time. For example,
just 1.4 percent of
cars sold in 2014
had adaptive cruise
control; 8.4 percent
had lane-departure
prevention
technology; and
10.1 percent had
blind-spot alert.
McKensey’s
view that fully
autonomous vehicles will begin to
dominate roads by 2030 isn’t a sure bet.
Professor Ryan Eustice, who works on
vehicle technology at the University
of Michigan, says the idea has been a
little overblown in terms of having the
problems solved. He says vehicles still
can’t be relied on to perform correctly
in dynamic driving situations or in bad
weather, off major routes, or where maps
are out of date.
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The nation’s kids who need a home

“Death leaves a
heartache no one
can heal; love leaves
a memory no one
can steal.”
From a headstone
in Ireland

T

oday the foster care network of families
houses nearly 400,000 children, according
to the Department of Health and Human
Services. Foster children are children
removed temporarily or permanently from
their biological family because of abuse,
neglect or addiction of the parent.

foster care situations. Others say wholesome
group environments would be better than
long-term foster care. Nonetheless, some
foster parents can change the world of a child
with consistency, safety and kindness.

May is National Foster Care Month

•M
 ake your home emotionally, physically,
and socially safe. Be just as vigilant and
protective of a foster child, as you would
be of yourself and other children.

Children range in age from infancy to teen.
The need for foster parents is enormous, but
so are the challenges for children wounded by
abuse and neglect.
According to the American Academy of
Child and Adolescent Psychiatry, children
who have been abused or taken from parents
and siblings tend to blame themselves for
being removed from their birth parents. They
often hope for a reunion with parents, even
those who abused them. Children in foster
care are often repeatedly moved to new foster
homes, making them feel helpless, unwanted,
and unsure about becoming attached to their
foster parents or any adult.
Critics of the system say too many children
are put in foster care, and even unpleasant
home situations are sometimes better than
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Here are some important tips if you
consider becoming a foster parent:

• R each out to other foster parents for advice.
Go to the National Foster Parent
Association site nfpaonline.org for
resources.
•B
 e patient. Not all children are alike. Some
will bond quickly, some will never bond.
Take a step back, take offense to nothing,
and just show continued consistent support.
• G et involved in your foster child’s social and
school life. Take an interest in his or her
interests. Give them responsibility.
•U
 nderstand family ties. Visitations with
family can be confusing and emotional.
• K eep communication open. If a foster child is
moved to another home, offer an email or
a number to get in touch.

OF INTEREST

California uses lane-splitting to reduce
commuting time

The next great U.S.
runner is Kenyan

hile some safety officials
see the practice as unsafe, a
motorcycle ride across the
congested Bay Bridge leading from
San Francisco to Alameda can now
take 25 minutes instead of an hour.
California is the only state where
motorcyclists are allowed to cruise
between lanes of cars, a practice
called lane-splitting. It’s often used
to cut through stalled traffic.
Currently, there’s an effort to
legalize lane-splitting in other states,
such as Washington, Oregon, Texas
and Tennessee. Motorcyclists are
pushing for such legislation. It’s the
latest in a long-standing battle over motorcycle safety laws, such as the helmet
requirements that are in place for all riders in 19 states. According to the Wall
Street Journal, the American Motorcycle Association, which has 215,000
members, contends that opposition is based on gut reaction from car drivers,
not on research. The cyclists say it’s safer because it reduces their risk of getting
rear-ended in traffic. They can get through the cars and not be a fixed target.
In California, where there are 850,000 registered motorcycles, the fatality
rate in 2012 was slightly lower than the national rate. And last year, a study
by the California Office of Traffic Safety found motorcyclists’ injuries were
kept down as long as they split lanes in slowly moving traffic and exceeded the
speed of cars by no more than 10 miles an hour. But while the state allows the
practice, there is actually no existing law regulating it. One Bay area commuter
says car drivers have become more accepting of lane-spitting, and he hasn’t
seen an intentional cut-off in a long time.

After five years in the United States,
a young Kenyan distance runner for
the University of Oregon has applied
for U.S. citizenship. Edward Cheserek,
21, a 5-foot-6 sophomore is on his way
to becoming one of the best distance
runners ever. He
won the NCAA
indoor 5,000 last
year. Cheserek’s
coaches haven’t
decided what
distances he will
run in his last two
years of school.
Oregon coach
Robert Johnson
decided, “It would
be foolish for us to
pencil him in and
put him in a box.”

W

Major League Baseball fighting fatigue

Major League Baseball is trying to get its players through the 162-game
season without wearing them out. Statistics show, for example, that hitters
hit less late in the season and run scoring is down by seven percent at the
same time. The Miami Marlins acquired a private jetliner with training
tables, first-class seats for everyone, and a chef to prepare nutritious
meals. Other teams have hired sleep experts to advise players. Teams are
increasingly giving up the idea of an everyday lineup. They’re trying to
build rosters with enough depth to give the best players more days off. Two
factors have caused more fatigue. First, they can’t use the amphetamines
that kept them peppy before 2006. The second, and more recent change,
that affected hitters has been the proliferation of dominant, hard-throwing
pitchers whose fast balls may be 95 mph.

Cheserek is
so versatile and
dominant that
boosters are
thinking he might
become the world’s
greatest distance runner. His boosters
say he should compete for Team USA
in the next Olympics in Rio de Janeiro.
Citizenship is the first step. Unlike
other sports, such as soccer, USA
Track and Field doesn’t recruit athletes
who are eligible to compete for other
countries.
Cheserek’s journey to the U.S.
began in 2010 when St. Benedict’s
Preparatory School in Newark
accepted him as part of a program that
sponsored bringing one Kenyan child
each year to attend the school. When he
stepped off the plane, he had no money,
spoke little English’ and lived in a 60bed dormitory.
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Keeping track of your caregiving expenses
and saving receipts for 2015

“Love is everything
it’s cracked up to be.
That’s why people
are so cynical about
it. It really is worth
fighting for, being
brave for, risking
everything for. And
the trouble is, if you
don’t risk anything,
you risk even more.”
Erica Jong, author
of “Fear of Flying”

T

he staff of Caring.com has studied the
rules for taking caregiver expenses. They
say that people who will have deductible
expenses for 2015 have been keeping track of
them since January. As a caregiver, there are a
number of deductible expenses you should be
keeping track of and saving the receipts. If you
haven’t done so beginning in January, take
time to catch up on the task now. Then keep
your notebook and receipt box in a handy
place so it will be easy to keep track of your
expenses for the rest of the year. You may be
able to save thousands of dollars on your tax
return. You should, of course, consult your tax
accountant.

Claiming your parent as a dependent
A dependent reduces your taxable income
by $4,000. Your parent can be related to
you biologically, through marriage, or by
adoption, but he or she must be a resident of
the United States. Your parent’s gross income
for the year must be less than the personal
exemption amount ($4,000 in 2015). Gross
income includes wages, investment income,
and rental income but does not include social
security benefits in most cases. For further
information, refer to Form 1040 instructions.
Page 20 • gam|mag • May 2015

You must have provided more than
half of your parent’s total support for the
year. That includes food, lodging, medical
costs, recreation, transportation, and other
essential expenses funded by any party,
including your parent. If your parent is
living with you, remember to include the
fair market value of his or her rent in your
calculations. Does your parent meet these
criteria? If so, be ready to claim him or her
as a dependent on 2015 taxes.

Deducting medical expenses
If you itemize deductions on your tax
return (rather than taking the standard
deduction), you may be allowed to include
your parent’s medical expenses in addition
to your own. To qualify, your parent must
be a legal resident and qualify as your
dependent. In other words, all requirements
for dependency apply except for the income
requirement. Depending on your age, you
may only deduct the amount by which your
medical expenses exceed 7.5 percent or 10
percent of your adjustable gross income.
Itemized deductions should be listed on
Schedule A of Form 1040 on your federal
tax return.

SENIOR LIVING

These 10 pets thrive in apartments

Prevent eye infections
from contact lenses

L

ooking for a four-legged friend to share an
apartment with you? These breeds have many
of the traits desired for apartment living.
Remember that every animal has a unique
personality and breeds don’t guarantee a perfect
fit, but these pooches and kitties are among the
top breeds recommended for apartment renters
by the American Kennel Club.
• G reyhounds are big and fast. But they are
loving companions that enjoy curling up on
the couch with their owners. They do need
to walk or run daily.
•B
 ulldogs are gentle and love their owners.
They are relatively easy to keep, making
them perfect for those who don’t have time
to dedicate to grooming and exercise.
• Y orkshire terriers are brave and energetic, but Yorkies just require limited
exercise, making them great for small apartments.
•B
 oston terriers have a characteristically gentle disposition. They are easy to
train, don’t need much grooming; and need only a moderate exercise.
• F rench bulldogs are affectionate and need just a minimal amount of exercise.
They are a perfect pet for apartment dwellers.
• P omeranians are good for apartment living because they are small, outgoing
and need only moderate exercise. They do need to be brushed regularly.
• The Shih Tzu’s sole purpose in life is to be a companion. Its small size and
minimal exercise requirements make it a perfect choice, but their long coats
need daily brushing. They adapt easily to apartments. They are lovable, playful
companions.
• The British shorthair cat is generally mellow, easygoing and has a moderate
activity level, according to CatTime.com. They are usually energetic pets
when they are kittens, but tend to settle down by the time they turn a year old.
And, of course, you don’t need to walk them.

Science is paving the way to longer, better lives

Thanks to medical and scientific advances, Americans are living 20 years
longer than they did in 1925. But long lifespans have appeared so suddenly
in human culture, that societies haven’t caught up. According to Laura
Carstensen, director of the Stanford Center on Longevity. Carstensen
writes that although we are little different genetically from our ancestors of
10,000 years ago, our longer lifespan has opened the way for new worries
about aging: dementia, poverty, or relevance. These were not concerns
when people routinely died at age 40. Carstensen writes on the website
technologyofus.com, that instead of worrying about falling productivity
and infirmity, we have to create new life strategies to work longer and
spend more time with children and families.

The Centers for Disease Control
and Prevention reports that almost a
million people end up in doctors’ offices
each year because of eye infections. Left
untreated, they can cause vision loss. To
keep it from happening, review these
hygiene basics given
by Anthony Aldave
at the Stein Eye
Institute of UCLA.
• Wash your hands
with soap and water.
Dry hands before
handling contacts.
• Don’t sleep in your
contacts unless
instructed by your
doctor.
• Avoid wearing them
in showers, pools
and hot tubs.
• Use fresh
disinfection
solution to rub and
rinse your contacts.
Never use water or
saliva.
• Replace the contact lens case every
three months. To clean your case,
empty and dry it thoroughly. Put the
case upside down with caps off to dry
it after each use.
• Replace your contacts as
recommended by your eye doctor.
According to American Scientific,
the symptoms of an eye infection
include eye pain, redness, reduced
vision, light sensitivity, excessive
tearing and discharge. If you have any
of these, see your eye doctor right
away. The standard treatment, says
Dr. Aldave, is antibiotic eye drops.
In some cases, steroid eye drops may
be added for a short time to control
inflammation.
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Find the 10 . . . and Win 25

F

ind the 10 things that are different between the two
pictures above, then fax or email your answers to us and
your submission will go into a drawing for a $25 Gift
Certificate to Carolina Brothers, Blue Ridge Grill or Ford’s
Fish Shack. Answers will appear in our next gam|mag
along with the name of the certificate winner.
Fax or email your submission to 703.450.5311
or gammag@gamweregood.com
Please include your name, phone number and/or email
address. All entries must be submitted by May 15, 2015.
Name:__________________________________________________
Company:______________________________________________
Phone:__________________________________________________
Email:__________________________________________________

Your 10 Finds
1._______________________________________
2._______________________________________
3._______________________________________
4._______________________________________
5._______________________________________
6._______________________________________
7._______________________________________
8._______________________________________
9._______________________________________
10._______________________________________

Which certificate would you like?

❏ Carolina Brothers
❏ Blue Ridge Grill ❏ Ford’s Fish Shack
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Puzzle Meter easy

difficult

21593 Jesse Court, Dulles, VA 20166
Ph. 703.404.8800 • Fax 703.404.2232
www.DullesGolf.com
Conveniently located 4 miles North of Dulles
Airport behind Sam’s Club and Walmart. 1
block from Atlantic Blvd. & Severn Way.

™

Enjoy Delicious New England
Style Seafood!
Ashburn

South Riding

44260 Ice Rink Plaza #101
Ashburn, VA 20147
P: 571.918.4092
F: 571.918.4096

25031 Riding Plaza #150
Chantilly, VA 20152
P: 703.542.7520
F: 703.542.6931

Congratulations!!! To Last Issue’s Winner.
Nina Morales of Baywood Hotels won the Find the 10.
She chose a Carolina Brothers gift card as her prize.
1. Head size
2. Cushion on chair bigger
3. Floor tile
4. Cup size
5. Plant, extra branch
6. More food on plate
7. Window cover longer
8. Picutre position
9. Glass Door
10. Picture bigger
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